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PaGouas mporpaMma JuCIUIIHbl «CACTEMBI Ka9eCTBa» cocTaBjieHa B COOTBET-
cTBHM ¢ y4eOHBIMHU IUIAHAMH IO IPOrpaMMe Gaxanappuara CTaHmapTU3alysi U MET-
pornorust (CraHaapTv3allis, METPOJNOTHA M yIpaBJieHue KauecTBOM), YTBEPHKICH-
MR oo ,

- st ouHO dhopMbl 0Byderns «J 63 Of 2022 roza;
- 7151 3204HOM (OpMBI 0OYUEHHS K SO Qf 2022roxa.

Pa6ouasi MporpaMMa AUCLMILIMHBL 0/00peHa Ha 3ace/laHiH kadenpbl «ABTOMATH
31yl IPOU3BOCTBEHHBIX MIPOIECCOB» «29 »_08 2022 rona, mpoToxon Nel

JIOLIEHT, KaHJ. TEXH. HayK B.E. OBCSHHHUKOB

Pa6ouyro nporpamMmy COCTaBUII //
U’W

CorjacoBaHo:

3aemyrommii Kadenpoi « ABTOMATH3AINS
TIPOM3BOACTBEHHBIX TPOLIECCOB»
JIOLEHT, KaH/l. TEXH. HayK Phtese W.A MBaHOoBa

Crieluaauct mno yue6Ho-

METOMYECKOR paboTe W;

VuyeOHO-METOAUYECKOro oTaesa / I'B. Kazankosa
4
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1. O6ne

HCHHUILIH

bl

Beero: 10 3adeTHBIX exuHuIL (360 akafeMHUeCKUX JacoB)

Ounasi popma oOyueHHs

_ Hascio | Cemectp | Cemectp
Buj yueOHO#M pabOTHI iy (o 6 7
IUIIIMHY
AyauMTOpHBIE 3aHATHS (KOHTAKTHAA pabora ¢ npemnoaa-
BaTejieM), BCero 4acos 76 44 32
B TOM YHCJIE:
Jlexuu 46 24 22
ITpakTHUECKUE 3AHATHS 30 20 10
CamocTosiTe/IbHAs paboTa, BCEro 4acos . 284 100 184
B TOM YHCJIE:
[ToAroroBka K 3a4eTy, SK3aMEHY 45 18 27
BrinonHeHHE KypCOBOT0 NMPOEKTa 36 36
JIpyTHe BUIBI CAMOCTOSTENBHON pabOThI
(caMOCTOSTEIbHOE H3YdEHUE TEM (Pa3aesioB) IMCIIUILIH - 203 46 157
HB])
Bun upomemy"ro-mou aTrecTauﬂn Jees, 3auer IK3aMeH
IK3aMeH >
Oﬁmaﬂ TPYA0EMKOCTH IlHCIlH[lJ!HHbl " prnoemcoc'rb 360 144 216
1o ceMecTpam, 4acoB
3aounast popma o0yueHHs
Ha Bcio Cemectp | Cemectp
Bun yqeﬁﬂoi‘i paboTel Juc- 8 9
R T 3 ITHILUTHHY
Aynmopnue 3aHATHS (xorrram‘ﬂan pabora ¢
npenogaBaresieM), BCEro 4acos 16 8 8
B TOM YHCJIE:
Jlexuuu 8 4 4
[TpakTHUYECKUE 3aHATHS 8 4 4
CamocrosiTeibHAs padoTa, BCEro 4acos 344 244 100
B TOM 4YHCJIE:

‘TloaroToBKa K 3a4eTy, 3K3aMeHy 45 18 27
BhINOHEHRE KYPCOBOTO MPOEKTa 36 - 36
J[pyrue BUMIbI CAMOCTOSTEILHON pabOTEI
(caMOCTOATENILHOE U3YIEHUE TEM (paznenoB) mAUC- 245 208 37
IUILTAHBI)

BBInoJIHEHHE KOHTPOJIBHON paboThl 18 18 -

Buja npoMeky TOYHOH aTTeCTAlHH AaeT, 3auer IK3aMeH
DK3aMeH

‘QOmasn TpYIoeMKOCTE AUCHHILINHEL U TPYA0EM- 360 252 108

KOCTH II0 cEMeCTpaM, 4acoB

b
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2. MecTO AMCHHUILINHBI B CTPYKTYpE oﬁpa;ona'renbﬂoii NporpaMmbl

JucnunnuHa «CHCTEMBbL Ka4eCTBa» OTHOCHTCA K y4eOHBIM 0053aTeNbHBIM
JMUCLUIUIAHAM = 4acTH, GopMUpyeMOH y4acTHHKaMHU 06pa3oBaTebHBIX OTHOIIEHHH
nepBoro 6ioka mporpamMmsl OakanaBprara (T1B) Hampasnenus moarorosku 27.03.01
«CraHgapTi3anus ¥ METPOJIOTHS).

M3ydenne AUCLMIUIMHBL 6a3upyeTcs Ha pesynbTaTax obyuenus, copMHupo-
BaHHBIX [IPY U3YYCHUH CIIEAYIONX JUCIUATIIHH:
- YrpaBneHue Ka4eCTBOM;
- KBanumerpus;
““*. MesxZyHapoIHble CTAHAAPTHl HA CHCTEMBI SKONOTMYECKOr0 MEHEUKMEHTA 1
MeHeDKMEHTa podeCCHOHANBHOM 0€3011acHOCTH.

PesynsTaThl 00y4eHHs 10 JUCLUILTHHE HEOOXOMMMbI KaK ©a30Bble ISl BHIIIOJF
HeHUS OCHOBHOM 4YACTM JWILIOMHOTO IPOEKTa, CBS3aHHOM C pa3pabOTKOH WM
COBEpILEHCTBOBAHUEM 3JIEMEHTOB CHCTEMBI Ka4eCTBa.

AR TN - FUEEERENI T e o LS PO P
3. AHHDVEMBbIe Pe3VJbLTATEI 00YYeHH

[leablo IIpernoiaBaHusA JUACLMUILIAHEI ABJISIETCA IIOJIy4ECHHE CTyJCHTaMH 3HAaHUMN

10 OCHOBHBIM INpHUHIKUIIAM 000CHOBaHUs, NOCTPOCHHUA U NIPUMEHCHHUA CHUCTEM Kade-

CTBa, KaK OOHOro M3 OCHOBHBIX MCTOJAOB obecrieueHus: U MOATBEPXKACHHUSI COOTBET-
CTBHS KauecTBa NPOAYKIHUH YCTaHOBJICHHBIM TPCGOBaHHHM.

4Ya  M3y4CHHA JUCIAIUIMHEI 3aKJII0O4YaeTCA B H3y4CHHH OCHOBHBEIX BHL['OB

Ao e Oy HAPUMEBIC G clioiog o
CHCTEM KadecTBa U YCIIOBHH HX HpHMeHeHHﬂ

KomnereHiyu, GopMUpyeMBIe B pe3yJibTaTe OCBOCHHS NUCIIMILIHBL

- CIIOCOOHOCTH Y4acTBOBAaTh B MPAKTUYECKOM OCBOCHHMH CHCTEM YyIPABICHHA
kadectBoM (ITK-2);

- CIOCOBHOCTH YYAaCTBOBATH B [IPOBEJICHUU CEPTUDUKALIMH MPOMYKIHH, TEXHO-
TIOTHYECKHX NPOLIECCOB, YCIIYT, CHCTEM KadecTsa, NPOM3BOCTB M CHCTEM IKOJIOTHYe-
CKOTO YIIPaBJIEHUS MPEIIPUATHA (I1K-6);

- CIOCOOHOCTH YYacTBOBATh B IPAKTHYECKOM OCBOCHMH CHCTEM MEHE/DKMEHTA
KauecTBa, peKJIaMaliOHHOW paboTe, MOATOTOBKE IUIAHOB BHEAPEHHA HOBOM

KOHTPOJIbHO-M3MEPHUTENLHON TEXHUKM, COCTAaBICHMH 3aBOK HA IPOBEJCHUE CeEp-
tudpukaryn ([1K-13);

B DSSETATS, VSRR AUCHUTLEE obysatomyailoa JOTKCH: |

- 3HaTh: 3aKOHOJATENbHBIE M HOPMATHUBHBIE IIPABOBBIC aAKThI, METOAUYECKHE
MaTeprasl 1o ynpasnenuro kagecTBoM; (TTK-2);

- YMeTh: aHanu3upoBaTh dGHEKTUBHOCTh PYHKIHOHUPOBAHHS CMK, ucnomns
30BaTh METOIOJIOTUH M TPeOOBaHHS HOPMATUBHBIX JOKYMEHTOB ITpH pa3paboTKe u
cepru¢ukanpu CMK win ee 371eMEHTOB (TIK-6, I1IK-13);

- BiiageTs MeToNoNoruedl MpoBENeHNs ayIuTa CMK, uHCTpypHEM IO pas3pa

L H 1 e N | 5
GoTKe, BHeApenmo 1 coepencTropamio CMK (IIK-13).
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B paMKax OCBOEHHs TUCLUIUIAHE! «CHUCTeMBI Ka4ecTBa» 00y4aioluecs roro-

BATCA K PELICHHIO CICAYIOIHNX IIpO(pCCCIfIOHaJIBHBIX 3aa4:

- BeimosiHeHue paboT 1Mo CTaHAapTU3aLiH, IOTOTOBKE K CepTHHUKALMU TeX-
HHUYECKUX CPEJICTB, CUCTEM, IIPOIIECCOB, 00OPYIOBaHNUs ¥ MaTEPHAIIOB;
B paMKax OCBOEHHs JUCLAILTHHEI «CHCTEMBI KadecTBa» 00y4YaroIMecs roTo-
BATCS K HCIIONB30BAHMIO CIEAYIOIIMX TPYAOBBIX GyHKIHH TPOGECCHOHAIBLHOTO
CTaHIapTa: | e
- JleTOpOM3BOCTBO, BEJEHHE M AKTyalW3alys MPOM3BOJCTBEHHO-TEXHUYC-
CKO#l 1 HOPMaTHUBHOM JOKYMEHTallUH.

4. Conep:kaHue IMCHHNIHHDI
4.1. VyeOHo-TeMaTHYECKHUH NJIAH

Q'-l Has !hg pMa oﬁyqeﬂ us

Konn4uecTBo 4acos

Homep 5
Pybex | pasnena, HanmenoBaHHe pa3z/ea, KOHTAKTHOI paboThl ¢ IpenoJaBaTejieM
TeMbl Ipakrnu. | Jlaboparop-
TEMBI Jlexnuu
: 3aHATHA | HbIE padoThI
6 cemecTp
1 Beenenne
A _ | OcHOBHBIE MOHSTHS U OTIpEse-
crabka@nta 2 e 4
3 Oumocodust CHCTEM KayecTBa 4
Bceobiee pykoBOACTBO Kade-
4 CTBOM KaK METOJI0JIOrH4ecKas 4 8
OCHOBA CHCTEM KayecTBa
Py6exHbIi KOHTpOJIb Nel 1
5 DBOJIIOLUS Pa3BUTHS CUCTEM 4
2 Ka4yecTBa
CucTeMHBI! IOIXO K yIpaB-
6 JICHHMIO Ka4eCTBOM MPOAYKIAH 4 12
0 OTEYECTBEHHOM IPOMBIIILICH-
HOCTH
PyOe)xHbIi KOHTPOJIb 2 1
Wroro 24 20
7 ceMecTp
- VicTopusi pa3BUTHA CHCTEM Me-
7 HE/DKMEHTA KadecTBa Ha 1
ocuoge crargapros MCO 9000
JIOKyMEHTHPOBaHUE CHCTEMBI
8 kagectBa o MC MICO cepun 2 2
9000
Py6exHbIit KOHTpoIb No3 1
9 CHCTeMOTEXHHUKA YIIPaBICHHS 2

KaueCTBOM B CHCTEME MEHEK-
MEHTAa KauyecTBa




[oREERCH BOM 1 wiie

CrcreMa MEHEKMEHTa Kade-
10 CTBa KaK 4aCTh CHCTEMBI 2 2
yIIPaBJICHHUS NPENPUATAEM

CucreMa MEHEDKMEHTA Kave-
cTBa B cepe yciIyr

11

12 Aymat u cepTudUKaIus Ch- o 2
cTeM MEHEDKMEHTA KauecTBa

UndopmaronHoe obecreye-
13 HHUE CHCTEM MEHE/DKMEHTA Ka- 2 2
4ecTBa

3arparhl Ha oOecneyeHue Kave-
CTBa

14

CamoolieHKa Kak crnocob yiyd-
IIEHUS AESTEITbHOCTH

15 NpEINPUATHS 110 00ECTIEYCHUIO
KayecTBa MPOIAYKIMH

PyGesxHbIi KOHTPOIIb Ne3 1

ITpaBoBOE 0OECIIEYEHHE YIIPAB-
JICHHSI KaYECTBOM

16

17 COE_GPLH(_EHC’I‘BOB&HHC CHCTEM
MeHeDKMEHTAa KaueCcTBa

PyGexHblii KOHTpOIb Ned 1

Hroro 22 10

Bcero: 46 30 -

3aouHnas ¢opma oOyyeHus

S 1 1 R e

Homep HaumeHnoBanue KonmuyecTBO 4acoB KOHTAKTHOM paboTEI ¢
paszena, paszena, npenojaBaresieM

TEMBI TEMBI Jlexyum ITpaktuye- | JlaGoparopHsie
CKHUE 3aHATUSA paboTsl

8 cemectp

.Benenue

OCHOBHBIE TOHSTHS ¥ ONPE/ICICHHUS

®unocous CHCTEM KauecTBa

Bl

Bceobiiee pyKOBOJACTBO KAYECTBOM
KaK METOIOJIOTHYECKasd OCHOBA CH- 1 1
CTEM KadecTBa

D DBOIOLIKS Pa3BUTHs CHCTEM Kaye-
cTBa

6 CHCTEMHBIA IOAXOA K YIIPABICHHIO
Ka4yeCTBOM IIPOJAYKIIHH O OTeYE- 1 1
CTBEHHOH NMPOMBIILIEHHOCTH

7 HcTopust pa3BUTHS CUCTEM MEHEIDK-
MEHTa KadecTBa Ha OCHOBE
cragnapros ICO 9000

8 JIOKyMEHTHPOBAHHE CHCTEMBI Kade-

crea 1o MC MCO cepun 9000

oAy | ™ Ty : EeTTT e T AT




CucTeMOTEXHHKA yIpaBJIeHHUs Kaye-
CTBOM B CHCTEME MEHE[DKMEHTa Ka-
4yecTBa

10

CucremMa MEHEKMEHTa KaueCcTBa
KaK 9acTh CHCTEMBI YIIpaBJICHHU
IPEINPUSTHEM

9 ceMecTp

11

CucreMa MEHEDKMEHTA KadecTBa B
chepe yciyr

Aymut u cepTuHUKaLUsA CUCTEM Me-
HEKMEHTa Ka4ecTBa

13

WudopmanmonHoe obecredeHne Cu-
CTEM MEHEDKMEHTA Ka4ecTBa

14

3arpathl Ha 00ecreyeHue KayecTra

0,5

15

CamooI1IeHKa Kak crocol yiTydImeHus
JEATEILHOCTU IPEATPHATHS 10

0,5

16

00ecTIeYeHHIO KauecTBa IPOYKITHH
IpaBoBoe oGecrieueHne ynpaBIeHuUs
Ka4ueCTBOM

17

COBepHICHCTBOBaHHe CHCTEM ME-
HEIHKMCEHTA Ka4yeCcTBa

Bceero:

Asvpya vr oo rrear g ¢




4.2, Cogepxanue JeKIHOHHbBIX 3aHATHI

Tema 1. Beeoerue

Tlpenmer, 3amaun ¥ cofepkaHue Kypca. JlManexkTHka pa3BUTHS MOHATHUS
"yrpapieHue KauecTBoM". BesanbTepHaTHBHOCTH CHCTEMHOTO MOAXO0/A K IpobieMam
kadecTBa. [ToHsiTHE cucTeM KadecTBa. HasHaueHwue, 1eMU U 3a]1a94 CHCTEM KadeCTBa.

Tema 2. Ocro6Hble ROHAMUA U ONPEOCICHUA

OCHOBHBIE TIOHSITHSI, KATETOPUH U OIpeJeieHus] B 00JacTy yIpaBlIeHHs] Kadye-
ctBoM B coorBercTBUU ¢ MC UCO 8402.

Tema 3. @unocogpua cucmem Kawecmea

Craguu pasButus (uiocopuu KadecTBa, TPU TIPYyNIbl MCCIENOBarenei ke
yectBa. Yuenus o kadectse J[x.Jbxypanu, D.Jlemunra, IT.Kpoctu, K.Mmmkassr, I Tary-
gy, A. (I)emeHGayMa Konuenuml HEeTIPEPEIBHOTO YyJTy4IIeHHs Ka4eCTsa, NporpamMma
7. Jlemutra. KagecTBo ¥ pa3BUTHE TPePUHAMATEIHCTBA. KOHIENIMS HAlMOHATBHOM
noiuTHKA Poccun B 001acTH Ka4ecTBa MPOAYKLIUH U YCIIYT.

Tema 4. Bceobwee pyKkoeooCcmeo KavecmgoM KaK MemoO0oN0ZU4ecKan
OCHOBA CUCMEM Ka4ecmea

Coneprxanue Bceobmero pykosozcrsa kadectBoM (TQM) mo MC HCO. Oc-
HOHMEIe dneMenTsl U npenMyiectsa TQM. TIpUHIMIEI X METONONOTHs COBEpIIEH-
CTBOBaHMsI KadecTBa. IIpolleccHBIM momxon B obecriedeHnu KadecTBa. OCyllecTBIF
MOCTb TporeccoB. Mozens u komnoHeHTel TQM. IlnanupoBaHue ¥ pyKOBOJICTBO
COBepIIIeHCTBOBaHMeM KadecTBa. OGOCHOBaHIE MEPONPHSTHN 10 OOECICUCHMIO Ka-
yecTB B TQM.

i, Tema 5. 33amouus pa:nmmwi cucmem Kauecmea
™Y ql—‘i\'l' ,,,,,, Woa At e e

DBOIOLMS CUCTEM Ka4yecTBa. DBOJIOLMS KYIBTyphl KayeCcTBa U IOAXOIOB K
YIIPaBIEHUIO Ka4ecTBOM - OT cucteM KoHTpona g0 TQM. OcHOBHbIE IPOTHBOPEYHS
5TAaNoB pa3BUTHs CHCTEM KauecTBa, MEPCIEKTUBbI COBEPLICHCTBOBAHMSA YyNPABICHUA
xagecTBoM. PasBuTHe cucteM ympasinenus kagectsom: KC VKII, ECI" VKII, AQAP
NATO, JIEF STAN, ®opx Q-101, QAS BS, QMS ISO, QS 9000. B3aumozaBu-
CHUMOCTb U HpeeMCTBeHHOCTI: CHCTEM.

Tema 6. Cucmemmublit n00X00 K YRpagieHulo Kauecmeom npooyKyuu é ome-

YeCmeeHHO U NPOMBLIUIEHHOCHU

KoHIemnms CUCTEMHOIO M KOMIUIEKCHOTO OCYLIECTBJICHHS TEXHUYECKHX, Op-
raHW3alHOHHBIX, S)KOHOMHYECKUX M COLMATBHBIX MEPONPUATHIA Ul yNpaBIeHHUs Ka-
yecTBOM NpoayKuuu. PakTopbl U YCIOBHs, ONpPEEeNSIoIHe KadeCTBO IPOMYKINH.



Xapa.KTepHCTHKa ocHoBHBIX cucteM kadectBa: BUIIL, CBT, KAHAPCIIN, HOPM, KC
VKII, KC VKII u DUP, KC IIDI1. Conepxanue u 06IacTh pacpoCTPaHEHHs CHCTEM
KadecTBa. Pa3BuUTHE cHCTEM KadecTBa Ha OTPAciIeBOM, TEPPUTOPHAIBHOM U rocynap-
ctBeHHOM ypoBHsX - ECI" VKII, pernonansssie nporpamMMmsl kadectsa, ['OCT 24525.
Henocratku cuctem kadectBa. CoBpeMeHHasi TeXHUYECKasl IOJIUTHKA B 00JIACTH yIIpaB-
JIEHHUSI Ka9eCTBOM.

2 Tema 7. Hcmopusa pazeumus cucmem MeHEONCMEHMA Kayecmea HA OCHOGe
cmanoapmoe HCO 9000

OOmue monoXXeHUs: CUCTEeMbl MEHEeDKMEHTa KauecTBa. Pa3BUTHE CTaHIapTOB
MC cepuu 9000, mexayHapoIHEIE U €BpOIIEHCKUE CTaHAApThl KayecTBa. Mojenb cu-
CTeMBbl KauecTBa IO MeXAyHapomHbiM craHaapram cepud 9000.  Crpykrtypa
crangaproB MC HUCO cepun 9000, cueHapuit ¥ OCHOBHBIE XapaKTEPUCTHKU CTaH-
napres.. O6nactucnpuMerenus crangaptoB MC cepuu 9000. mozmenu cucreMm Me-
HemkMeHTa KadectBa. CTpykTypa u conepxkanue cragzapros MC HMCO 9001-9003.
CoBMmecTuMocTh cucteMbl MeHepkMenTa kadectBa 1o MC MCO 9001 ¢ npyrumu cu-
creMaMu MeHekMeHTa U TQM, uzneonorus CUCTEMBL. OJNEMEHTBl CUCTEMBI Me-
HepkMenTa kadectBa o MC MCO 9001, ux yHMBEpCaJIbHOCTh M CHOCOOBI IpyIIIH-
poBaHus. OLieHKa PUCKOB, 3aTpaT M BHITOJ OT BHEJPEHUS CUCTEM MEHEKMEHTa Ka-
yecTBa B cooTBeTcTBUM ¢ MojessiMu o MC YCO cepuu 9000.

cdeoin o HEGHIORN - o PR ST Dy R

Tema 8. ﬂargymeum@osanue cucmembl Kauecmea

no MC UCO cepuu 9000

TpeOoBaHusI K JOKyMEHTAIlMH CUCTEMbl MeHeDKMeHTa KayecTBa. CTpyKTypa U
COCTaB JOKyMEHTALUU: UepapXus JOKyMEHTOB, COJepPYKaHHe U OCHOBHBIE [10JIb30BaTeNIN
JNOKYMEHTOB. Perucrparusi JaHHBIX O Ka4yecTBe. YIpaBleHHE NOKyMeHTalued U JaH-
HBM#0 KadectBe: [ I[porpaMMBl KauecTB, METOIUKY KaueCTBa. :

 TexHonorus pa3paOOTKM M BHEIPEHHsS CHCTEMBI Ka4ecTBa Ha TPEANPHUSTHH.
[Ipouecc mNpPOEKTUPOBAHUS CHUCTEMBI MEHEDKMEeHTa KadecTBa. [LmaHupoBaHue u
000CHOBaHHE MPOEKTa, OCHOBHEIE (a3l mpoekTa. ConepikaHue U MocIeNoBaTeIbHOCTh
paboT 1o pa3paboTke JOKyMEHTAIlUX CUCTEMbI MEHEDKMEHTA Ka4ecTBa.

Tema 9. CucmemomexHuxka ynpagieHus Kauecmeom
8 cucmeme MeHeOHCMeHMa Kaiecmea

OcCHOBHBIE IPUHLIMIIBI 00ECIIEYEeHNs KaueCTBa Ha THIIOBBIX 3Talax JXKU3HEHHOTO
uKTa npoxykuuu. [ImaHupoBaHWe U MOHHUTOPUHI B CHCTEME MEHEDKMEHTa Kaye-
ctBa. Poitb MapkeTuHra B obecriedeHny Ka4ecTBa, MapKETUHIOBBIE UCCIIEIOBaHUS PhIH-
Ka OJJHOPOJIHOM IPOIYKIMH, OL[EHKA Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH PO KIIUH.
VcraHoBiieHHE B3aWMOOTHOIIEHWH C IIOCTAaBIIMKAMM KaK OCHOBOIOJIAraroIui
TPYHIIAT  MEHE[DKMEHTa Ka4ecTBa. YCIOBHSA M TEXHOJOIHs BBIOOpa IOCTAaBIIMKOB
KOMILIEKTYIOIIMX W3R M MaTepualoB. TexHONOTHsi OGecIedeHus! KadecTBa B
IIPOEKTHOW JIeSITeTBHOCTH: (DYHKIHOHATBHO-cTouMOCTHOH aHanmu3 (PCA), ananus
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pHCcKOB OT nmoteHIuanbHbIX Ae@exkToB(FMEA), ¢yHKIIMOHaNbHO-(pU3NYECKUil aHATU3
(DDA).

Tema 10. Cucmema meHeONHCMEHMA KAYeCMEA KAK HACMb CUCHEMbl YHpaAB-
JIeHUA hpeonpusamuem

IIpoueccHoe npencTaBieHne AeSTENBHOCTH Npeanpustis. OCHOBHbIE QYHKIUH
ynpasneHus npeanpusitueM. [locTosHHBIN aHamW3 W yIIydllleHHe CEeTH IPOLIECCOB
yIpaBJeHus - KOHLENTyallbHasi OCHOBAa CUCTEM MeHemKkMeHTa kadectB no MC CO
cepur 9000. OnTuMuzanus (QyHKIMOHATBHO-OPraHU3alMOHHON CTPYKTYpHl YyIpas-
JIeHHWsT TIpeANpUSATHEM, YIpaBlIeHHE 10 LEeNeBEIM IporpamMMmaM. YIIpaBlIeHHE
IPENIpPUsATHEM [0 KPUTEPHIO KadecTBa. MeCTO U pOJIb CUCTEMEI Ka4eCcTBa B HHTETPUPO-
BaHHOW CHUCTEMe YIIPaBICHUS IIPEAIIPUITHEM.

Tema 11. Cucmembl meHeOd cMeHmMa Kauecmea 6 cghepe yciyz

3aKOHOZATENIbHO peryJupyeMas U 3aKOHOJATEIbHO HeperyjmpyeMas o0JacTH
obecnieuenust kadectBa. Kiaccudukanus BHAOB yCIyr. YCIyTH Kak pa3HOBHIHOCTB
IIPOLIECCOB IPOM3BOJICTBEHHON M HENPOU3BOACTBEHHOH JesATebHOCTH. OCOOEHHOCTH
cucrteM KadectBa aiisi chepsl yciuyr. ITocTpoeHne cHCTEM MEHEDKMEHTa KavyecTBa
ycayr Ha ocHoBe MC MCO 9000. Ctpykrypa u (hyHKLHOHHPOBAHHE CHCTEM MEHEIK-
MEHTa KaueCTBa YCIIyT.

Tema 12. Ayoum u cepmughuxayus cucmem meHeoHcMeHmMa
Kauecmea

or CepTUUKALUS W ayJUT CHCTEMBI KadeCTBa. MHOXXECTBEHHBIE U HE3aBHCHUMBIE
oueHku. OLEHKH, OCYIIECTBIsieMble IIepBOi, BTOPOH U TpPEThel CTOpPOHAMHM, Kak
(GbOopMBI NOATBEP)KIEHHUS COOTBETCTBUS. [IOHATHE BHYTpEHHErO ayauTa CHCTEM Me-
He/DKMeHTa KadecTBa. BHyTpeHHUI ayIuT Kak METOJ IOANepKaHusI paboTOCIIOCOOHO-
CTH CHCTEM MEHe[DKMeHTa KkadecTBa. Dopmanu3anus U IUIAHUPOBAHHE ayIHTOB,
nporpaMMa M paboyue JOKYMEHTHI, 3Talbl U 00beM NMpPOBEpOK. MeToabl U TeXHUKA
npoBezneHus aynuToB. [ToaroroBka u TpeboBaHKs K KB (DUKALIH ayUTOpa.
“wereTlomsTie CepTrhUKaiiy | CHCTEM ' MeHeDKMeHTa KadecTBa. CxeMsl cepTHdWF
Kallud ¥ MOJYJIA OLIEHKH COOTBETCTBUS. I10OpsIOK MpOBEAeHUs CepTH(HUKALUHU, IIUKIT
nporecca cepTH(UKayK, (YHKIHHA OpraHu3anuii B cucteMe cepruduxamyu. [To-
PSIIOK BBIJIAYU U aHHYJMpPOBaHHE cepTh(dukara coorBeTcTBUs. OcoOEeHHOCTH cep-
TH(UKALMY CHCTEM MEeHeDKMEeHTa KadyecTBa B cdepe yCIIyT.

Te»ta 13. Hngpopmayuonnoe oﬁecneqeuue cucmem Meuet)omueuma Kauecmea
o o Cpr IO RS WAV L
NubopmaionHoe obecriederue cucreM kadectBa — CAQ, CALS — TexHosorus.
[TpimeHeHne WHGOPMALIMOHHBIX TEXHOJNOTHHA JUIs cOopa, 0OpabOTKM U aHaIu3a
uHpOpMaIMK B cucTeMax MeHemkMeHTta kadectBa. [lonstue CAQ u CALS, texso-
JIOTHH, XapaKTeprCTHKa HHGOOPMALMOHHBIX TexHonoruil. Cpena (GyHKIHOHUPOBaHHUS U
metozp! npuMeHeHust CAS u CALS texHomnoruii.

“Floustprre = corridyuganimg  eHe oy
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Tema 14. 3ampamesl Ha obecneuenue Kauecmea

Macmtab 3atpar, cBI3aHHBIX ¢ obecriedeHreM KadecTBa. Heo6xonuMocTs usmMepeHus
3aTpaT M yNpaBieHUs pacxonamu. PasnuyHble IMOAXOIBI K 3arparaM Ha KauecTBO:
Mozens "BceoOinero Onara obmiectsa" I'. Taryuu; Momenb CTOMMOCTH IIpOLIECCa;
moziens PAF - pacxonoB Ha mpeaymnpexaeHHe, OLEeHKH W OoTKasbl. Mo nens PAF:
0671aCTh MpUMeHEeHus], KIaccuduKaus 3aTpaT Ha obecredeHne KadecTsa, KOHTPOJIb U
OIlEHKa 3aTpaT, OIpEAC/ICHUE COOTHOLICHUS MEXIy 3aTpaTaMU. beHu - MapKHHT,
nuarpamma 3arpar. Mozenb CTOUMOCTH npoliecca: 006JacTe IPUMEHEHU S, IPEUMyIIe-
CTBa, Kilaccuukanys 3arpar. Oprasusanys y4eTa U OLICHKH 3aTpaT Ha obecreueHue
KagecTBa. MeTozpl aHaiM3a 3aTpaT Ha Ka4yecTBO. THUITOBOM OTYET I10 3aTparaM Ha Ka
4YeCTBO, NpeJCTaBIieHHe U KMCIIOJNIb30BaHHe MHPOPMALIMK O 3aTpaTax Ha obecnedeHue
Ka4yecTna.

Tema 15. Camoouyenka Kaxk cnocob yiyumenusn 0eameibHocmu
npeonpusamua no obecnevyeHuro Kaiecmea npooyKuuu

3HaueHHEe CaMOOLIEHKM B cHCcTeMe MeHemkMmeHTa kadectBa mo MC HCO.
[IporpaMMbl npeMHii 3a Ka4ecTBO KaKk OCHOBa caMOOLIEHKH. CHCTeMBI OLIEHKH [0-
CTIDKEHUI B 00JacTH KadecTBa MEXAyHapOoAHOro ¥ EBporelickoro ypoBHeH: mpeMust
37 femunra, HaroHanbHas ipemust  3a  kadectBo CIIIA M. Bomppumka, EBporneit-
cKas mpeMusi 3a KauecTBO, bpuraHckas mpemus 3a KauecTBo, npemusi CoeIuHEeHHOro
KoponeBcTBa 3a Ka4ecTBO, MOJIENIb AEJIOBOro mpeBocxoncTBa. CucreMa MoOoIpeHuH
3a JOCTMXKEeHHs B oOmacTu kadectBa P®: mpemus IlpaButenscrBa P®, nporpamma
"Poccuiickoe kadecTBo". Kareropuu couckaresnei, KpUTEpUH IJIs1 HarpaXKACHMUs.

s Tema 16. Ilpasoeoe obecneuenue ynpagnenus Kauecmeom

[TpaBoBEIE HOPMBI KaKk OCHOBa MEXIYHApOTHON TrapMOHH3aLUH B 00IacTH
YIIPaBJIEHUsI Ka4eCTBOM, OCHOBHBIE HAlPaBJICHUS MEXIyHApONHOW I'apMOHU3ALH.
3akoHonarenbHbIe OCHOBEI ynpasieHus kadecTBoM EC: Enunsiii EBponeiickuii maxr,
3akoH "OO0 OTBETCTBEHHOCTH M3TOTOBUTENS 3@ BBIMYCK A€(PEKTHON MPOXYKIHUH", HO-
Bas KOHIIEIIMS TEXHUYECKOM TapMOHM3allMM ¥ HOPMHUPOBAaHHUS, IoOaIbHAas
KOHHEIIUS OLIEHKH COOTBETCTBUS, EBponeHcme 32KOHOJIATELCTBO 110 3allATe IIpaB
HO"[%EﬁH’DCJICum* FIROEEA T VLA T M b |

Poccuiickoe 3aKOHOIATENBCTBO 110 o0ecneueHuto kadecTna: 3akoH PP "O6 obec-
nieyeHnH enuHCcTBa u3Mepenuit, 3akon P® "O 3anmre nmpaB notpedurenen”, I'pax-
naHckuii konekc-P®, Yronosueiit kogeke P®, 3akon PO "O TexHUYECKOM perympoBa-

HHH .

Tema 17. Cosepuiencmeosanue cucmem MeHeOHCMEHma Kauiecmsa

HBHpGpBIBHOB COBEPILICHCTBOBAHUE CUCTEM MCEHCIDKMEHTA Ka4CCTB - OCHOBHOM
IMIPUHIUAII MEHEUKMEHTa Ka4€CTBa. OcHOBHBIE HalpaBJICHUA YIIy4IICHHs CHCTEM MC-




HE/DKMEHTA KayecTBa IIOCIE€ MX CepTU(HUKALWK: CHCTEMAa MEHEKMEHTa KayecTBa
OKpy»karoIen cpexsl, cucteMa kagectsa QS-9000, xonuenmus TQM, Mmonenu fenoBoro
IPEBOCXO/CTBA.

e Hpakrliqeclcne 3AHATHS

HopmaTuB BpeMeHH, 4ac.
Homep HaumeHoBaHHe HaumeHoBaHHe
paszea, pasjena, NpaKTHYeCKOH Ounasn 3aouHas
TeMBI TeMBI paGoTsI ¢dopma dpopma
o0yuyeHHuda o0y4yeHusi
6 cemecTp 8 cemecTp
Bceo6inee pykosoa- | [Ipumenenne merono-
cTBO KauecTBoM Kak | Jloruu TQM B ynpas-
4 METOA0JIOTHYECKast JICHHH Ka4eCTBOM 8 1
OCHOBAa CHCTEM Kaye- | MPOAYKIIMH Ha :
CTBa IpEeNIPUATHH
CucTeMHBIH OIXOJ K
o [Ipumenenwue cucrem-
YOPAaBJIECHHIO KA9C o ¢~ p.-|5a: o1 es :
HOT'O TIofIX0/1a K
6 CTBOM NPOXYKIUH O 8 1
5 yIIPaBJICHHUIO Kaye-
OTEYEeCTBEHHOIM ok e
IPOMBIIUICHHOCTH g e
Paspaborka
IMOJIMTUKH P 1
IIPEeATNIPUATHS B
TloxymenTHpoBarme | 00JACTH KadecTBa
8 cucteMsl kadecta 110 | TexHomorus paspa-
MC UCO CEpHH 9000 GOTKH JIOKyMEHTa-
IITUY CUCTEMBI Me- 2 1
HeDKMEHTa KaJe-
CTBa
oL e B ) i A 7 CEMECTpP 9 CEMECTpP
OcHoBHEBIE
Cucrema MeHeK- TIPMHLAIIBL TIPHMe-
MEHTa Ka4ecTBa Kak
HEHHA CUCTEM MEC-
10 4acTh CUCTEMBI 2 1
yIIpaBIICHHS HEIXXKMEHTa Kade-
NpeAIpPHITHEM CTBa B IIPOU3BOI-
" PaspaGorka
Aymut u ceptuduka- | IPOrPaMMEI Cep-
12 sl CHCTEM MEHEK- | TU(UKAIIAY CH- 2 1
MCH S R det Tt CTEMBbI MEHEDKMEH-
Ta Ka4€CTBa
12




IIpumeHenue

VHQOPMALHOHHOE | iy opMATIHOHHBIX
13 obecrieueHHE CUCTEM B 2 1
MEHEDKMEHTA Kaye-
CihE yIpaBJIEHUH Kaye-
CTBOM

AHaJIN3 CTOUMOCTH

IIPOLIECCOB I10

14 3arpartel Ha obecrie-

YEeHHUE KadcCTBa ypOBHIO SanaT T 2 0,5
obecrieyeHue Kade-
CTBa
CamoorieHKka Kak IIpumeneHue Me-
CHOCO0 YNYMIIEHUS. | 1onop  caMOOLIEH-
JeSITeIbHOCTH
15 KA B CHUCTEME 2 0,5

TIPENPHUATHS 10
obecneueHuio kaue- | MCHEDKMECHTA Ka-
CTBa POYKIHH yecTBa

Bceero: 30 8

4.4. KourpogsLHas pa6ora ( 1Js 3204H0¥ (hopMbl 00yUeHH

CryneHTamu 3a09HOH (OPMBI OGY‘-ICHH}I B 8 ceMecTpe BBIIIOJIHAETCS KOHTPOJIb-
i HaﬂipaGOTalM“ﬂ et UUCClt - (e 2

CTyHeHTH Ha OCHOBAHWM M3y4YeHHs yueOHOM, HOPMATHBHOM U HayYHO-TEXHHU-
yecKoil JIMTEepaTypsl, CETEBBIX MaTepHaloB MIHTepHeTa W NEPHOAMYCCKOH Iedaru
JIOJDKHBI PACKPBITh OJWH W3 TEOPETHYECKHMX MIIM MPAKTUYECKUX BONPOCOB, CBS3AH-
HBIX C TPUHIMIIAMA MEHEKMEHTa KauyecTBa, OpraHu3alyell, MPOeKTUPOBAaHUEM H
TNPUMEHEHHEM CUCTeMbl MEHEDKMEHTa KayeCTBa, Pa3sBUTHEM M COBEPIICHCTBOBA-
HHMEM CHCTEM Mleﬁeﬁnﬁfmem‘a kadectBa. O6BeM paboTel 10-15 mucToB dhopmara A4.
| e e e A AL

Tema KoHTPOIBHOM paboTe: «CoBEpLIEHCTBOBAHHE TPOU3BOJICTBEHHOM Jest

TEJBHOCTH HAa OCHOBE IIPUMEHEHUsI METO0JIOTUH MEHEDKMEHTA Ka4eCTBa U MPHUHIIH-
moB TQM».

4.5. KypcoBo# npoeKT
Ih.lﬂ 10 1. e i
YPCOBO# MPOEKT BBIMOJHAETCS CTY[ACHTaMH OYHOM W 3204HOH dopm oOyde-
HUS COOTBETCTBEHHO B 7 U 9 ceMecTpax. L{ebio BEINOJIHEHUS KypCOBOIO IIPOCKTA 5B~
JnseTcs 3aKpeIvieHue, yriuyoneHre U 0600IeHne TeOPETHICCKUX 3HaHWW B 00JIaCTH
MEHE/DKMEHTa KadecTBa, a TakKe IPHOOPETeHHs] MPaKTUYECKUX HAaBBIKOB IIO
KOMILIEKCHOMY aHaJu3y U COBEpIIEHCTBOBAaHHUIO CHCTEM MEHEDKMEHTa KaiecTBa H
COCTABJISIOIIMX DJIEMEHTOB, pa3paboTke JOKyMEHTAllMOHHBIX MPOLEAYyp U MpoLec-
COB. K}Q)conou IIPOEKT BKITIOaeT pacyETHO-TIOSICHATENBHYIO 3aIIUCKY o6séMomM 30-35
wd RO OO ESHOH aoar bl o
crpannl popmata A4 u rpaqmqeclcy}o 4acTh 00beMOM 3 JIUCTa dopmara A3.
Tema KypcOBOTO NpPOEKTa: «AHaNM3 U COBEPIICHCTBOBAHWE CHCTEM MCHEIDK-

MEHTA Ka4yecTBa».
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B coorBercTBHM ¢ 3amaHMeM NpOBOIUTCS (OPMYJIHUPOBAHHE IIOJIUTHKHA B
obnmacTH KadecTBa U1 IPOM3BOJCTBA KOHKPETHOM NpomyKnuu. PaspabGareiBaercs
CTPYKTypa pyKOBOZCTBA I10 KaYeCTBY, paCCMaTPUBAIOTCS €r0 OCHOBHBIE pa3/ielibl. Ber-
TIOJIHAETCS YKpYIIHEHHas pa3paboTka METOJHIEeCcKOro JOKyMEHTa 110 pealu3aluy Off-
HOTO U3 3JIEMEHTOB CUCTEMBI MEHEPKMEHTa Ka4eCTBa.

S. MeToanyeckue YKa3aHUs sl 00YYAIONIMXCS 0 OCBOEHHIO
AUCHHUILJIMHBI

ITpy npociymuBaHUM JEKLIUH peKOMEHAYeTCs B KOHCIIEKTE OTMeYaTh Haubo-
jee BaXKHbIe MOMEHTHI Ha KOTOphIe oOpaliaeT BHUMaHHE MPEIoIaBaTellb.

- [IperniofgaBaTeneM 3aIlIaHUPOBAHO HCITOJB30BAHUE TPH YTEHHUM JIEKIHM TEXHO-
noruu y4ebHOM nuckyccuu. IToaTomy pekomeHmyercsi (pUKCHpOBaTh ISl ceDsi HMH-
TEPECHbIE MOMEHTBHI C IENbI0 UX 00CY)XKIeHHS Ha JUCKYCCHH B KOHIIE JIEKIIHH.

3a70roM KaueCTBEHHOI'O BBHINIOJHEHHUS NPaKTHYECKHX paboT SABISIETCS camo-
CTOSITeNIbHAs TOATOTOBKA K HUM ITyTeM IIOBTOPEHHS MaTepuaa JIEKIHii.

IIpenonaBareneM 3alIaHUPOBaHO NPUMEHEHHE Ha TMPAKTUYECKHUX 3aHSTHUIX
T%)}{I;I*%JEOFHH Ea:\aﬁﬂgg}?ﬂenca KOOTIepaITiH, KOJLIEKTHBHOTO B3aMMOJIEHCTBHS, pa3bo-
pa KOHKPETHb cn*ryaumf TTo3TOMY IPUBETCTBYETCS IPYIIIOBOM METOJI BEINONHEHHUS
MpaKTHYECKUX PaboT U 3aLIUTH OTYETOB.

JUisl TeKy1ero KOHTpOJIS yCIIeBaeMOCTH 10 04HOM (GopMe oOyueHHs mpernoja-
BaTeJIEM UCIOIb3yeTcss OATbHO-PEUTUHIOBAs CUCTeMa KOHTPOJISI M OLIEHKH aKaleMu-
4YEeCKOM aKTMBHOCTU. [103TOMy HAcCTOSTENBHO PEKOMEHIyeTcs TILATeJbHO Npopada-
TBIBAaTh MaTepUasl JUCLUIUIMHBI IIPU CaMOCTOATENBHON paboTe, y4acTBOBAaTh BO BCEX
QJOPM%IQ‘?E PKIEHNS 1 ngqmpqqgcTBm KaK Ha JIEKUHAX, TaK ¥ HA MPAKTUYECKUX
3QHATHAX B LEJIAX JIyYIIEro OCBOEHUS MaTepUalia M MONYYEHHUs BHICOKOU OLEHKHU 10
pe3ysbTaTaM OCBOEHUS JUCLIUIUIAHEIL.

BeInonHeHHe caMOCTOSTEeNbHOM paboThl MoAgpa3syMeBaeT CaMOCTOSTENIbHOE
u3y4yeHHe pa3/ielioB OUCIUIUIMHEI, IOArOTOBKY K IMPaKTUYECKUM 3aHATHUSIM, K pyOex-
HBIM KOHTPOJISIM (Iu1s1 00ydaronuxcsi 04HOM (popMbl 00y4eHHUs), TIOATOTOBKY K 3a4eTy
(9x3aMeHy), BBIIIOJHEHHE KYPCOBBIX IIPOEKTOB, BBHINOJHEHHE KOHTPOIBHOH PabOTHI
m3a01monig)op¥§\1‘ﬁq@q 7 A R :

uwPeKOMeHﬂ.yeMaﬂ TPYLOEMKOCTh CaMOCTOSITENBHOM paGOTLI IIPEJICTaBlIEHa B
tabimie.

PBKOMeHg!eMblii PEXKHM CaMOCTOATEJIbHOM [I_DaﬁoTbl

PexkomeHyemasi TPYJOEMKOCTb CaMOCTOSTENbHON paboThl IpeJcTaBleHa B
Ta0Imne: | :
VEFSETIA

B RNE N ETS T A VAT AT e S

L Oe R oL g il
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Pexomenayemulii pesxnm camocTosnTebHOI paGoThl (6 cemecTp)

Pexomenayemas
HaumeHnoBanne TPy R
BH/IA CAMOCTOATEIbHOI paboThl AKAL. 1ac.
Ounas ¢opma o0yue-

HHUHA

- = CaMOCTOsATEIbHOE H3YYEHUE TEM OUCIUILIHHEL: 18
OCHOBHBIE IOHATHUSA U ONPEICICHHS 2
Dunocodus CHCTEM Ka4ecTBa 4
Bceoﬁmee PYKOBOACTBO Ka4€CTBOM KaK METOOOJIOrHYeCcKas OCHOBa 4
CHCTEM KauecTBa :
OBOJIONMS Pa3BUTHSI CHCTEM Ka4ecTBa 4
CHCTeMHBIH MOAXOM K YIPABICHUIO Ka4YeCTBOM MPOIYKIIMH O OTede- 4

CTBCHHQH NPOMBINLIEHHOCTH
IToaroToBKa K IIPaKTUYECKUM 3aHITHIM ( mo 2 4 Ha 3aHs- 20
THE)
IToaroroska k py6exxHBIM KoHTpOsiM( 110 4 Yyaca Ha 8
KOHTPOJIb)

BrlnonHenue KypcoBoii paboTsl 36

L v wiic TTofroToBKa K 3a49eTy 18

Bcero: 100

PexomMenayeMblii peskHM caMoCTOsITEIbHOMH pa6oTkl (7 cemecTp)

Pexomenayemasn
HaumeHoBanmue s g i
ey aKaj. Jac.
iselion 15y BUR, SAMOCTORTEIE Holl padoTat Ounas ¢gopma oby4e-
i | - HHUSA
CaMOCTOsITEIPHOE U3YYEHHE TEM NUCLIUIIIUHEL; 139
WudopmanmonHoe obecrieueHre CHCTEM MEHEKMEHTA KayecTBa 35
3arparkl Ha obecrieyeHne KauecTsa 35
Camoonenka Kak croco6 ymydIeHus qesTelbHOCTH IPEaIpUiTHS 34
110 00ecneueHHIO KayeCcTBa IMPOIYKIHH
[TpaBoBoe obecneuenng ynpaRIeHHIs Ka4eCTBOM 35
IToArOTOBKA K MPAKTHIECKUM 3aHATHSIM ( 110 2 4 Ha 3aHs- 10
THE)
IToaroroBka K pyOeHBIM KOHTPOJISIM 3
(o 4 gaca Ha KaXkKJpIil pyoex)
IloaroroBka K SK3aMeHY 27
Bcero:

184
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PexomMenayemblii pe:kHM caMOCTOAATEIbHOM paboThl 3204HOH (PopMbI
o0y4enus (8 cemecTp)

= e Pexomennyemas
; : TPYA0EMKOCTh
HaumeHoBaHHe PYA 7
B aKaj. yac.
BH/IA CAMOCTOSITEJIbHOM PaboThI
Ounas dopma ody4e-

HHSA
CaMOoCTOSTEIFHOE H3yYeHHE TEM U CIUILIHHEL: 200
OCHOBHBIE TOHATHSA U OIPENEIICHUS 40
®unocodus cuCTEM KayecTsa 40
BceoOInee pyKoBOACTBO Ka4eCTBOM Kak METO0JIOTHYECKas OCHOBA 40

CHCTCM Ka4deCTBa
DBOJIOIHS Pa3sBUTHA CHCTEM Ka4dCCTBa 40
CucTeMHBIH TOIXO0I K YIIpaBJICHHUIO Ka4€CTBOM IIPOAYKIIHH O OTCHC-

CTBEHHOM! NPOMBILLJIEHHOCTH 40
[ToaroroBka K MpakTU4YECKUM 3aHATUAM ( 110 4 4yaca Ha 3a-
HSTHE) 8
BrinonHeHre KOHTPOIBHOM paboThl paboThHI 18
IToaroroBka K 3a4eTy 18
Bcero: 244
PexomeHayeMblii pe;KHM CaMOCTONITE/IbHOH paboThbl 3204HOMH (popMbl 00yUeHHs
reh (9 cemecTp)
"""4‘-\61-!1" AR R YA 3
Pexomenayemas
T OEMKOCTE
HaumeHoBaHHe PYA g
o aKaj. 4ac.
BHIA CAMOCTOATE/IEHOH paGOTbI
Ounas ¢popma oby4e-
HHA
CaMOCTOSITETFHOE U3Y4YeHUE TEM JUACLIMILUIMHBI: 29
WndopmanmonHoe obecrieyeHre CHCTEM MEHEPKMEHTA KaueCTBa 7
3arparbl Ha obecredeHrne KayecTBa 7
CamooI1ieHKa KaK CIoco0 yJIydIneHus AesTeIbHOCTH IpeNpUATHS 8
110 obecrneyeHHIO KauyecTBa NPOOYKIIHH
[IpaBoBOE 0becrneueHue yrpaBIeHUs] KaYeCTBOM 7
IToaroroBka K MpakTHYECKUM 3aHATUAM( 110 4 4 Ha KaXKJ10e 8
3aHATHE)
BrinmonHeHne KypCOBOTO NPOEKTa 36
IToaroroBka K 3K3aMeHY 27
Bcero: 100
IIpyBeTCTBYETCS BBHINOJIHEHHE PA3[eioB CaMOCTOATENbHOM paGoTsl B jabopa-
TOPUSX M KOMIIBPIOTEPHOM Kiacce Kadezapel "ABTOMaru3ayus NpPOU3BOJICTBEHHBIX
n
I Hg&e,gs(}]i-ihlug [ T O BT (S ¥ [ PR
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6. @DoH/1 OLIeHOYHBIX CPEACTB AJif ATTECTAIINH MO NHCIHIIJIHHE

6.1. ITepeyeHb OLIEHOYHBIX CPEACTB

1. BaibHO-peWTHHIOBas CHCTEMA KOHTPOJIS ¥ OLIEHKH aKaJeMUYeCKOH

akTUBHOCTHU cTyZeHTOB B KI'Y (s ouHoit ¢popmel oOydeHus).
2. KypcoBoii mpoexT.
. bank BompocoB x pybexHsM KoHTpoisiM Ne 1, Ne 2 u Ne3, Ne4 (mis ounoit
(dbopMbI O0yUeHHS ).
4. bank 3amaHuii K 3a4eTy.
baHk 3aaHuii K 9K3aMeHy
6. Konrponbnas pabora (s 3a0uH0i (hopMBI 00yUeHuU)

(U8 ]

4

6.2. Cucrema 02J1bHO-

HTHHIOBOH OLleHKH paboThl CTYIEHTOB
o JHCIHHIIJINHE
e Ounas hopMa 0bydenus (cemectp 6)
Ne | HaumeHoBaHHe ConepxaHue
1 Pacnipenenenue Pacnpenenenue 6ajuios
6amnos 3a
BrinosnHenue u
ENOEE R Bun yue6- | Ilocerue- 3aluTa oTYe-
BUaM yueOHOi Y Py6exHbli Py6exHbiit
HOIi pa- HHE TOB 110 NMPaKTH- 3ayer
paboTel, CpoKH g KOHTpoIb Nel KOHTpOJb Ne2
% Gothl: neKkuui YECKHM pa-
caa4yu yueOHOi
foram
paboTsl (10BO-
SITCSI 10 CBe- . |1 iii
TeHust cTyaeH- - f
TOB HA NepBOM e Jo 24 Ho 20 Jo 13 Jo 13 Ho 30
OLEHKa!
y4eOHOM 3aHs-
THH)
IMpumeua- | 12 nexuuit 10 roasimte-
; CKHX mo2 Gan-
HHA: no 2 Ganna
s a1y
Kypcogoii npoexr (6 cemecTp)
'ﬁ&-l‘;'l” L B Sl B |
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KauectBo
ObmBexT TOSICHH- Kasecrso E KauectBo PuUTMHYIHOCTE Ko
OLIEHKH TeJIbHOM IpaIIcEROH JOKIana BBITIOJTHEHHSA s
4acTH LIUTHI
3aMMUCKH
BannsHas Koadduuument
OleHKa Ho 40 (B Bpoay- AP or g]%] mo 1.2 Ao49
CMOTpEHa)
2 | Kpurepuii nepecuera 6amios :
B TPANIHOHHYIO OLEHKY 10 60 1 MeHee GanioB — HE3AaYTEHO;
61 u Gonee — 3auTeHO;
utoram paboTsl B ceMecTpe
3ayeTa
3 | Kpurepuu nonycka Jina nomycka K MpOMEKYTOYHOMH aTTecTalldy (3ayeTy) CTYAEHT AOKEH
TNIPOMEXKYTOYHOI1 aTTecTaluy, | HaGpaTh MO UTOraM Tekylero u pyGeKHOro KOHTpons He MeHee 50 GannoB u
BO3MOJKHOCTH TOJTY4EHUA HOJDKEH BBIMOJHUTH BCE MpaKTHYeCKHe paboThl M KypCOBOi MPOEKT.
aBTOMaTHYECKOro 3a4eTa (3K- Jina nosydeHHs S9K3aMeHallMOHHOM OLIEHKH (ABTOMAaTHYECKH» CTYAEHTY
3aMeHallMOHHOH OLIEHKM) 0 | HeoOXomuMo Habparth clelylollee MHHUMAIbHOE KOTM4ecTBO GallioB:
JWCIHMILIIHE, BO3MOXHOCTD - 61 Wi nonyyeHus 3a4eTa - «aBTOMaTHYECKH)
norydeHus O0HyCHBIX 0aJuIoB
4 | ®opmsl 1 BUABI yueOHOIH pa- B cimyuae ecnu k npoMexyTo4HOH aTrectauuy (3aueTy) HabpaHa cyMMa
6OTBI A1 HEYCTIEBAMOIINX MmeHee 50 GamnoB, CTyaeHTY HeoOxomuMo HabpaThk HeJOCTalollee KOMHYECTBO
(BOCCTAaHOBMBILMXCSA Ha Kyp- | GayimoB 3a cyeT BHIMONHEHUA JOMOMHHTENbHBIX 3aiaHui, 0 KOHLA MoceaHel
ce o0y4yeHus) cTyleHTOB /Ui | (3aueTHoii) Henenu cemecTpa. Ilpu 3ToM HeoOxoaumo npopaborars Matepuan
MONy4eHUs HEZOCTAFOIINX BCEX MPOTYIIECHHBIX MPaKTHIECKUX 3aHATHI.
6asioB B KOHLE ceMecTpa DopMEI HOMONHHTENBHBIX 3a1aHuii (Ha3HauarOTCsA MpernoaaBaTesieM):
- BHIMONIHEHHE U 3allUTA MPONYLIEHHON NpaKTUdeckoil paboTkl (Mpu He-
BO3MOJKHOCTH  JOTIONIHMTENBHOIO TNpOBENCHHS MpakTH4eckoil  pabGoTsl
Kpiticr o iiepecnicid vadask | nenonapatens ycTaHaBIEBaeT (GopMy JOTIONHATEILHOTO 3aaHMs 110 TEMATH-
K& TIpONYILEHHOH mpakTHyeckoi padoTel camocToATensHO) — jgo 8 Oan-
nos.ITpoxoxaeHue pyGexHOro KOHTPOIA B 3aBUCHMOCTH OT pybexa.
JlukBHAaUMA aKaOeMHYECKHMX 3aJI0JDKEHHOCTEH, BO3HHMKIUMX H3-33 pas-
HOCTH B y4eOHBIX MIaHaxX NMpH NEpeBOJi€ WM BOCCTAHOBJIEHHH, TIPOBOIHMTCA
IYTEM BBINOJHEHHsS NOMOJHHUTENLHEIX 3afaHui, (opMa W 00bEM KOTOpBIX
omnpenenseTcs NpenoJaBaTelieM.
Ounas dopma obydenus (cemectp 7)
Ne | HammeHoBaHuUE CopepxxaHue
1 | Bacnpenenenune: 5 Pacnpenenenue 6amion
GannoB 3a BrinosHe-
CEeMEeCTphI O HHE H 3a-
BunaM yuebHo#t | Bupm yue6- | Iloceme- IIUTa OT- PyGescuniit PyGeskHBI Sin.
paboThl, CPOKH HOIi pa- HHE YETOB TI0
% KOHTposb Ne3 KOHTpoOIb Ned MeH
cnayu yueGHoi 6oThI: NeKuumit TIpaKTH4e-
paboTs! (10BO- CKHM pa-
ASATCH 10 CBe- 6otam
AeHHs CTydeH- | BamibHas Ho 22 Ho 20 Ho 14 JHo 14 o 30
TOB Ha IEPBOM | OLIEHKA: Ao, chse
y4eGHoOM 3aHs-
THH)
Racnp . _orie |




Mpumeda- | 11neximii - upe
HUSA: no26amia | oo 10
46anna

2 | Kpurepuii nepecyera 6ajuioB | 60 u MeHee GanjiOB — HEYOBJIETBOPHTEINLHO;

B TPaAHLIHOHHYIO OLEHKY o | 61...73 — yNoBIETBOPHUTENLHO;
_muToram paGoTel B cemecTpe H | 74... 90 — Xopomio;
“3K3aMeHa 91...100 — oTIHYHO

3 | Kpurepuu nonycka Jina momycka K MpOMEXYTOYHOH aTTecTaluu (3K3aMeHy) CTYIEHT JOf-
TNIPOMEKYTOYHO# aTTecTalMy, | *eH HabpaTh 1O UTOTaM TeKYILEero W pyGeKHOro KOHTpons He meHee S50 Ga-
BO3MO)KHOCTH TOTy4IEHHA JIOB M JIOJKEH BBITIOJIHUTL BCE NMpaKTHYECKUe paboThl .
aBTOMaTH4YeCKOro 3a4era (3K- Jina nonydeHns 3K3aMEeHAMOHHOM OLIEHKH «aBTOMAaTHYECKH» CTYAEHTY
3aMEHALMOHHO} OLIEHKH) Mo | HeoOXoauMo Habparh cllefyolee MUHUMATIBHOE KOJIMYECTBO OalIoB:
JQMCLHILIMHE, BO3MOKHOCTh - 68 nns noydeHUs «aBTOMATHYECKU» OLEHKH YIOBIETBOPHTEILHOY.
nosxydeHus 6oHycHbix Gannos ITo cornacoBaHuio ¢ NpenoaaBaTeNeM CTYAEHTY, HabpaBLIeMy MHHHMYM

| 68 GannoB, MoryT OBITE JOOaBJEHB! AOMONHUTENBHEIE (GOHYCHEIE) Gaisl 3a

' AKTHBHOCTh Ha KOHCYNIBTAllUAX, aKTUBHOE YYacTHE B HaydHOH W MeTomude-
ckoif paboTe, OpUrHHANBHOCT NPUHATHIX PEIIEHHI B XO/Ie BBITMIOIHEHUS MPAK-
THYECKHUX paboT, 3a yyacTHe B 3HAYMMBIX y4eOHBIX M BHey4eOHBIX MEpOTpHS-
THAX Kaeaphl U BHICTABNEHA 33 IK3aMeH «aBTOMATHYECKH» OLIEHKA «XOPOLIO»
WITH COTITHYHON.

4 | ®opmsl 1 BHIBI yueOHOI pa- B cnydae ecium k npoMexyTOYHOH aTrecTauuu (3Kk3aMeHy) HabpaHa
60TsI U1 HEYCTIEBAFOLIIHX cymma Meree 50 6ayuioB, cTyieHTY HeoOX0aMMO HabpaTh HELOCTaloLIee KOK-
(BOCCTAHOBHBIUMXCA HA Kyp- | 4ecTBO OalioB 3a cYeT BHINOJHEHHA AOTONHUTENBHBIX 3alaHuii, 0 KOHL@ no-
ce o0y4deHHs) CTyIEHTOB /UId | ciieiHeil (3adeTHoi) Hemenu cemectpa. [Ipu 3ToM Heobxoaumo mpopaboTaTh
TONY9eHHs HEAOCTAOIMX MaTepHa BCeX NPOIyLIEeHHEIX PaKTHYecKuX 3anaTHi. IIpoxoxkaenne pydex-
G4iinos B KoHLIE ceMecTpa HOTO KOHTPOJIS B 3aBUCHMOCTH OT pyGesxka

@DopMBI IOTIONHUTENBHBIX 3alaHui (Ha3Ha4aloTCs NpenojaBaresieM):
- BBIMOJIHEHHE U 3aIUTA MPOIYIIEHHOH MpakTHYeckoii paGoTel (py He-
BO3MOKHOCTH  JIOTIOJIHHTEJILHOTO  TIPOBEJEHHS  NpakTHYeckoil  paboThl
TIpeTiofiaBaTellb YCTaHABIUBAET (OPMY JNOTIONHHUTENLHOTO 3aAaHus 10 TeMaTkH-
Ke MPOMyLIeHHO# NPaKTHYeCKoii paboTsl caMOCTOATENBHO) — I0 8 GaoB.
JIukBHAauMA akaJeMHYECKHX 3al0JDKEHHOCTEH, BOBHHMKIIMX M3-3a pa3-
HOCTH B y4eOHBIX IJIaHAX NMPH NEPEBOJE WIH BOCCTAHOBIEHHH, MPOBOIHMTCH
IyTEM BBHIMOJIHEHHWA [ONONHUTENLHBIX 3afaHuii, dgopma u 00BEM KOTOpPBIX
OIpeIeNIAETCS NPENOAaBaTENIEM.
6.3. Ilpouenypa oneHHBaHHA Pe3YJbTATOB OCBOEHHS JHCHHUIINHDI
, PyOexHBIe KOHTPOJIH IPOBOAATCS B popMe cobece10BaHusL.
| imaHa. KaKIbIH PyOe)KHBIN KOHTPOJIb CTYIEHTY OTBOIUTCS BpeMs He MeHee 30 mMu-
HYT.

15

BO

[IpernonaBaress OLleHUBaET B OajuiaX pe3yIbTaThl OTBETOB KaXO0ro CTyAECHTA U
3aHOCHUT B BEIOMOCTh yueTa TeKyllel yCreBaeMOCTH.
3aueT nmpoBomMTCS Mo OGuieraM U3 2 BonpocoB.KaxapIii OTBET OLIEHUBAETCS B

0aJlJIoB.

. DksameHn mnpoBojsTcs mo Guieram. buner coxmepxut npa Bompoca. Kaxmbrit

hpUC'oueHHBaeTca no 15 6amnoB. BpeMs MOATOTOBKM CTy[eHTa JAJIs OTBETa Ha 3a-

YyeT | 9K3aMeH — 1.5 aCTPOHOMHUYECKHUX Haca.
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POFEROC OMETHERICTCd O FY D010 tane e

Pe3yibraThl TeKyIEro KOHTPOJIS yCIIeBAaEMOCTH M 3a4eTa, a TAK)Ke KOHTpPOJIS
YCIIEBAEMOCTH M 3K3aMeHa 3aHOCSTCS IIperofaBaTelleM B OK3aMEHAIMOHHYIO
BEJIOMOCTb, KOTOpasi CIAaeTCsl B OpraHU3alIOHHBIN OT/EN B IEHb 3a4eTa ¥ 9K3aMeHa, a
TakOKe BEICTABIISIOTCS B 8 3a9ETHYIO KHIKKY CTYZCHTa.

6 4 HpHMepbl ONIEHOYHBIX CpPeICTB AJas PyOeskHbIX KOHTPOJIEH 324€eTa U IK-
3aMeHa

IIpumep BonpocoB k pyoexxHoMy KOHTpo.1i0 Nel

1. IlonsTHe ka4ecTBa, OCHOBHBIE acIIEKThI KAYECTBA.
“*"2. Tloka3arteu HOPMHPOBAHHS Ka4eCTBa.
3. Knaccudukanus npoayKiuu 1o crocobaM HOpMHUPOBaHKS KaueCTBa.
4. Onpenenennie TQM. CymuHocTts uaeonorun TQM.
5. Ilpunnunel u metonsl TQM.
6. Bunasl moneneit TQM.
7. Metononorusi COBEpILIEHCTBOBAaHHS KavyecTBa B COOTBETCTBUH C IPHHIIM-
namu TQM.
8. Texnonorus BHenpenus u passutus TQM.
9. [loHsATHE KOMILIEKCHOTO CHCTEMHOT'O IIOAXO0/a K YIIPABIEHHUIO KAYECTBOM.
10. Xapaxrepuctuku ocHoBHBIX KC VKII.
11. Xapakrepuctuku cuctems! ynpasnenus kadectBom ECIT VKIT.
12. OcoGeHHOCTH OTpacieBBIX CHCTEM YIIPaBICHHSA KaueCTBOM.

2. LiowasanBIRENER BONDOCOD X pyBemmony komrpoinio N2

1. OcobGeHHOCTH TEPPUTOPHATIBHBIX CUCTEM YIIPABJIEHHUS KaYE€CTBOM.

2. Onpenenenne cucTeMbl KadecTBa. CHcTeMa KadecTBa KaK OCHOBA MOJEIH
TQM.

3. IlpuHuun nmponeccHoro noaxoaa K MEHEDKMEHTY KauecTBa.

4. Opranu3anyioHHasi CTPyKTypa U IPUHIMIBI MOCTPOCHHSI CUCTEM KayecTBa
HOHQ\O 90 Llf\“ﬂ\l”'d nye i P30t

HOCHIS B

5. XapaKTepHCTHI{a OCHOBHBIX CTaH,H.apTOB HCO 9000.

6. OcHOBHOE conepaaHue Mpoueayp ynpasineHus kadectBoM 1o MCO 9001.

7. Uepapxudeckas cxema JOKyMEHTAaI[Ui CUCTEM KayecTBa.

8. [lopsimok npuMeHeHHs JOKYMEHTAaI[U} CUCTEM Ka4ecTBa.

9. Kparkas xapakTepucTHKa JOKYMEHTOB CUCTEM KadecTBa.

10. O6mas MeTomoIorus NPOEKTUPOBAHUS CHCTEM KaueCTBa.

~11. IlpyHIMIBI CaMOOLICHKH MPEeANPUITAN IO KPUTEPUSIM NPEMHUM II0 Kade-

CTBY.

12. XapakTepuCTHKa OCHOBHBIX MEXIyHapOAHBIX IPeMuUil B 00/1aCTH KadyecTBa.

13. MeTomomnorusi COBEpIIEHCTBOBAHUSI CHCTEM KauecTBa B COOTBETCTBHH C
KPHUTEPUSMU NIpEMUi1 B 00JIaCTH Ka4eCTBa.

i IIpumep BonpocoB K pyGexxHOMYy KOHTPOJII0 Ne3

20




1. TloHsiTHe KOMIIEKCHOTO, CUCTEMHOTO MOJXO0/1A K YIIPABICHHIO KAYECTBOM.
Xapakrepuctuka ocHoBHBIX KCVKII.

2. Omnpenenenne cucreMsl KadectBa. CucTeMa KadecTBa, KK OCHOBA MOJIENH

TQM.

XapaxtepucTuka cemeiictBa cranaaptos cepur MC MICO 9000.

OcHoBHOE conepkaHHe IpoLeayp yrpasiesus kadectsoMm o MC MCO 9001.

Hepapxudeckas cucTeMa JOKyMeHTaluK cucteM kadectBa o MC MICO 9000.

Kpatkast xapakTeprCTHKa PyKOBOJICTBA 110 KadecTBy. I10cieI0BaTENEHOCTD

pabort 1o pa3paboTke pyKOBOJACTBA ITO KaYECTBY.

7. Kparkas xapakTepucTHKa JOKyMEHTOB CHCTEM KadecTBa: METOAMKA KauecTsa,
NpoLeNypa Ka4ecTBa, HHCTPYKIHUS 110 KaYECTBY, IJIaH Ka4ecTBa, porpaMma
Ka4ecTBa.

8. IlonATHe JaHHBIX O Ka4eCTBe, PErHCTPALKs JaHHBIX B CHCTEMAaX Ka4ecTBa.

9 }f aBIICHNE NOKYMEHTalMel U TAaHHBIMK O Ka4eCTBe B CHCTEMAX KayecTBa.

II1asi METOOMOTHs IPOEKTHPOBAHKS CHCTEM KauecTBa.

1 1. MeTtozonorus coBepIIeHCTBOBAaHHS Ka4€CTBA B COOTBETCTBUH C IIPUHIUNAMH
TQM.

12. OcHOBHEBIE NPHUHIIUITEI CAMOOLICHKH IIPEANPHUSATH 110 KPHTEPHAM IPEMHi
10 Ka4ecCTBY. i

Bl AT G b

BONPOCOB K €KHOMY KOHTPOJII0 Ned
Eﬂﬂn A-XAPAK fPﬁH( THRA l'“pun pyﬁ oy P 3id 0

1. TexHonorus caMOOEHKY NPeANPUATHI B 00J1aCTH KadecTBa.

2. XapakrepucTuka cemeiicta crangapros MC UCO 9000 Bepcuu 2015 .
OcHosHele TpeboBanus cranaaptos MC UCO 9001 u 9004.

3. OCHOBHBIE pa3sIMYMS CHCTEM MEHE[KMEHTA KadeCTBa DA3IHYHEIX BEPCHIA

CTaHIapTOB.

"%HU;%H‘% MeHe/DKMeHTa KauecTsa 1Mo craHapram MC FICO 9000

Bepcuu 2015 ropa.

5. O6ocHOBaHHE HEOOXOIMMOCTH pa3pabOTKH CHCTEMBl MEHEKMEHTa
KayeCcTBa Ha OCHOBE IIPUHIUIIOB MEHEIIKMEHTA KaueCTBa.

6. OCHOBHBIE TTOJIOXEHHS IIPOLIECCHOTO ITOJXO0/1a K MEHEDKMEHTY KayecTBa.

7. llpuHIUII TIOCTPOEHHUS CHCTEM MEHeKMeHTa KauecTBa Bepcuu 2015 I

8. Opranu3sallioHHas CTPYKTypa CHCTEM MEHEIKMEHTa KayecTsa Bepcuu 2015T.

9. CTpykTypa NOKyMEHTAaL[M} CHCTEM MEHeKMeHTa KadecTBa Bepcuu 2015 T.
XapaKTepUCTHKa OCHOBHBIX IOKYMEHTOB.

10. Ympasnenune nOKyMEHTaMH U 3alUCSAMH B CHCTEME MEHE/DKMEHTA KauyecTBa.

11. TTonsiTHe OU3HEC-TIPOLIECCOB B CHCTEMAX MEHEIKMEHTA KauyecTBa.

12. Cucrema MeHEKMEHTa  KadyecTBa KaK COCTABIIAIONIAS CHCTEM MeEHEKMEHTA

IPEAIPUATHUS.

[ COBpeMeHHBIe H&Hp&BJ'IEHPIH COBCPLICHCTBOBaHHA MCHECPKMCHTA KaueCTBa
L}l A H

IlepeyeHs BONPOCOB K 3a4eTy
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1. IlonsTHE KayecTBa, OCHOBHBIE ACMIEKTHI Ka4YeCTRa.

2. Iloxa3arenst HOpMUPOBaHHMS Ka4eCTBa.

3. Knnaccugukanus npomyKIuy 1o croco6amMm HOpMHPOBAHHS KayecTRa.

4. Onpenenenve TQM. CymuocTs uneonorun TQM.

5. Ipunnunel 1 Metoxsl TQM.

6. Bunsr mozeneit TQM.

7. MeTozomorysi COBEpUICHCTBOBAHHSI Ka4eCTBA B COOTBETCTBHM C IPHHIMIIAMH
TQM.

8. Texnonorus BHepeHus U passutus TQM.

9. IloHsATHE KOMIJIEKCHOTO CUCTEMHOTIO ITOAXO0/IA K YIIPABIECHUIO KayeCTBOM.

10. Xapakrepuctuxku ocHoBHEIX KC VKII.

11. XapakTepuCcTHKH cHCTeMBI ynpasienus kadectBoM ECI” VKII.

12. OcobeHHOCTH OTPACIIEBBIX CHCTEM YIIPABICHHS KAaYeCTBOM.

13. OcoGeHHOCTH TePPUTOPHAIBHBIX CHCTEM YIIPABJIEHHs KaYeCTBOM.

14. Onpenenenve cucrems! kadectBa. Crucrema KavyecTBa Kak ocHoBa Mozenud TQM.
15. TIpuHIMD IPOIIECCHOTO MOX0/a K MEHEHKMEHTY KadecTBa.

16. OpranusanoHHas CTPYyKTypa M NPHUHIMIEI MOCTPOSHHS CHCTEM KauyecTBa 110
HCO 9000.

17 Xapam‘epucmxa OCHOBHBIX cTannaptos ICO 9000.

187 Octosroe co,t[epx{aHHe npouenyp ynpasienus kadectsom o UCO 9001 r.

19. Mepapxudeckas cxema JOKyMEHTAIMH CUCTEM KadyecTBa.

20. ITopsnok npuMeHeHUsT JOKYMEHTAI[MH CHCTEM KaueCTBa.

21. KpaTkas xapakTepuCTHKa JOKYMEHTOB CHUCTEM KayecTBa.

22. O61as MEeTOAOJIOr s IPOEKTHPOBAHMUSI CUCTEM KauyecTBa.

23. IIpHHIMIIBEI CAMOOLICHKH NIPENPHATHI [0 KPUTEPHUSM IIPEMUIA 110 KaYecTBY.

24. XapaKkTephCTHKa OCHOBHBIX MEXTYHapOIHBIX IPEMHUH B 00J1aCTH Ka4ecTsa.

2 €TO/IONIOTHs COBEPIICHCTBOBAHKS CHCTEM KaueCTBa B COOTBETCTBUM C KPUTEPH-
sIMH ITIpeMUi B 00J1aCTH KayecTBa.

Ilepeyens BonpocoB K 3K3aMeHY

1 HOHHTHC KOMILIEKCHOTO, CHCTEMHOTO MOAX0/A K YIPABIECHUIO KaYeCTBOM.

pamepncmfca OCHOBHBIX KCVKIL

2 TpeJie/IeHre CHCTeMBI KauecTBa. CHCTEMA KadecTBa, KaK OCHOBa MoOZenu
TOM.

3. XapakrepucTuka cemelctsa cranaaptoB cepud MC CO 9000.

4. OcHOBHOE coziepxaHue Ipoueayp ynpasieHus kagectsom o MC MCO 9001.

5. Hepapxudeckas cuctemMa JOKyMeHTalUu cucteM kadectsa mo MC MICO 9000.

6 - Kpatkas xapakrepucTHKa pyKOBOJCTBA 110 KadecTBy. IlocienoBaTesbHOCTD
pﬁﬁo'r 10 ‘pa3paboTKe: PYKOBOJICTBA 10 Ka49ECTBY.

s KpaTKas[ XapaKTEePUCTHKA JOKyMEHTOB CHCTEM KadeCTBa: METOAMKA KauyecTBa,
Ipolielypa KadecTBa, HHCTPYKIUS 10 Ka4eCTBY, IUIaH KayecTBa, IporpaMmma
KayecTBa.

8. IloHATHE NaHHBIX O KaYecTBe, PEruCcTpallds JaHHBIX B CUCTEMaX KauecTBa.

9. VmpaBneHue NOKyMeHTalMel U JaHHBEIMHU O Ka9eCTBE B CHCTEMaX KayecTBa.

)_.\I_'IJI;J X8 _'}_nlk Fibived wic
o~y
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10. O61mas METONONOTHS IPOEKTUPOBAHHS CHCTEM KA4eCTBa.

11. MeTononorus CoBepLIeHCTBOBAHUS Ka4eCTBA B COOTBETCTBHH C IpUHIUIIAMH
TOQM.

12. OcHOBHBIE IPHHIUITEI CAMOOLEHKHU TIPEIIPUATHH 1O KPUTEPHSIM [IpeMUi
10 Ka4eCTBY.

13. TexHosIOrMs CaMOOLIEHKH TIPEANPHUATHI B 06/1aCTH KauecTBa.

14. Xapakrepuctuka cemeiictpa crangapros MC UCO 9000 Bepcuu 2015 r.
OcnosHuele TpeboBanus crangapros MC MCO 9001 u 9004.

15. OCHOBHBIE pasM4ks CHUCTEM MEHEKMEHTa Ka4ecTBA pA3TMYHBIX BEPCHH

CTaH,uapTOB

16. ITpuHuMIEl MEeHeHKMEHTa KadecTBa 1o cTaraapram MC UCO 9000
Bepcuu 2015 roza.

17. O6ocHOBaHME HEOOXOMUMOCTH pPa3pabOTKU CHCTEMBI MEHEIKMEHTa
KayecTBa Ha OCHOBE IIPUHIIUIIOB MEHEHKMEHTA KauyeCTRa.

18. OCHOBHEBIE OJIOXKEHUS MTPOIIECCHOTO ITOAXO0AA K MEHEDKMEHTY KauyecTBa.

19. 11 MHIUII TIOCTPOCHHMS CHUCTEM MeHeIKMeHTa KadecTBa Bepcuu 2015 .

20. pl"aHH3auHOHHaH CTPYKTypa CUCTeM MeHe/DKMeHTa KadecTBa Bepcuu 2015r.

21. CrpykTypa NOKyMEHTallMd CHCTEM MEHEIKMEHTa KauyecTBa Bepcuu 2015 .
XapaKkTepuCTHUKa OCHOBHBIX JOKYMEHTOB.

22. VYnpaBneHue TOKyMEHTaMU H 3allUCSMHU B CUCTEME MEHEDKMEHTa KauecTBa.

23. Ilonsryre GU3HEC-TIPOLIECCOB B CHCTEMAaX MEHEUKMEHTA KadyecTha.

24. CucremMa MeHEDKMEHTa  KadecTBa KaK COCTABILIOIIAS CHCTEM MEHEKMEHTA

TNIPEAIIPUATHSL.

257CoBpemenHbIe HanpaBIeHHs COBEpIIEHCTBOBAHMS MEHEKMEHTa KauyeCcTBa

6.5. ®oHx oneHOYHBIX CpeACTB

Tlonusrit GaHK 3a/aHuil 171s1 TeKyIero, pyGexHbIX KOHTPONEH ¥ MPOMEKyTOU-
HOH AaTTeCTalMy IO NUCLHUIUIMHE, MOKa3aTelld, KPHTEPHH, IIKAIbl OLEHMBAHHS
I{p.MngeHHHPI METOAMYECKHUEe MaTepHabl, ONpPEAEIIOIINe IPOLEeAyPhI OIEHUBAHMS
00pa30BaTeNbHEIX PE3yNbTaTOB, MPUBEAEHHl B y4eOHO-METONUYECKOM KOMILIEKCE
OUCLUTUIAHEL

7. OcHOBHAS ¥ JONOJIHUTEIbLHAS YyeOHas JHTepaTypa

CHOBH yeOHad JuTepa

RL=-4 V!
7

- -

1. ArapkoB A.Il. YnpaBieHue xa4ecTBOM [9NIeKTPOHHBIH pecypc]: u3a-Bo Jlamr-
xoB 1 K, 2014. http//www.studentlibrary,ru
2. Muxeesa E.H. YnpaBneHue kauecTBOM [3/1eKTpOHHBIN pecype] : u3z-Bo Jlamr-
xoB u K, 2014. http//www.studentlibrary,ru
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2, 0RO LCHAB AR cisis Cpie i s g

1. I'ybapeB A.B. MHbopManimoHHOE oecIieueHHe CHCTEMBI MEHEDKMEHTA Kaue-
CTBa [3JeKTPOHHBIN pecypc| : u3a-Bo lopsuas nunus, 2014. http//www.studentli-
brary,ru.

8. YueOHo-MeTOOHYeCKOE 00ecneyeHHE CAMOCTONTEILHOMH PadoThI

Ofiy ANIMHXCH

1. Meromuyeckue yka3aHus 10 KypcOBOMY IIPOEKTY:

- I'ynkoB I1.A. CucteMsl kauectBa [Tekct]|: MeToguveckue yKa3aHUSA K BBINOJ-
HEHUIO KypCOBOIO NpOeKTa i cTyfaeHToB crneuunanbHoctd 27.03.01 "Crangaptusa-
nus 1 Metponorus”. — Kypran: uzg-so KI'Y,2017. - 10 c.

2. Meronuyeckue ykazaHus K KOHTposbHO#M pabote. KI'Y,2020 r.

9. MaTtepuajbHO-TeXHHYecKoe obecnieyeHue
AUCHHIJIHHBI

Ocobbix TpeGoBaHMI K BEIOOpPY TOMEILIEHHH HE TNPeIbsIBIAETCSA. 3aHSTHUS
IPOBOZATCS B OOBIYHON ayIUTOPUHU.

10. {nsa cTyaeHTOB, O0y4alOIIUXCA € HCNOJbL30BAHHEM JAHCTAHIHOHHBIX
o0pa3oBaTebHbIX TEXHOJOTHH

[Ipy HCHONB30BaHUM JJIEKTPOHHOrO OOy4YeHHs M JUCTAHIIMOHHBIX 00pa3o-
BarenbHBIX TexHoyorui ( masee 0 u JJOT) 3aHATHSA MOTHOCTHIO WJIM YACTHYHO IIPO-
BOIATCA B pexxuMme oHyaiiH. O0beM MUCLUIUIAHBI ¥ pachpeesieHue Harpy3Ku 10 BU-
nam pabot cooTBeTcTBYeT II. 4.1. Pactipeenenue 6amnoB cooTBeTCTBYET 1. 6.2, 1160
MOXXET OBITH H3MEHEHO B COOTBETCTBUU C pellleHueM Kadeapbl, B ciydae nepexoza
Ha D0 u JIOT B npouecce oOyuenus. Pemenue kadenpsl 00 UCIIONB3yeMBIX TEXHO-
JIOTHSIX ¥ CHCTEME OLIEHUBAHWs HOCTIDKEHUH 00yJaroluXcsi MIPUHUMAETCS C YYETOM

MHEHHA BEAYLICTO NIPpENoAaBaTelsd U JOBOOUTCA OO CBEACHHUS OﬁyanOHIHXCH.

BROAFTCSH 5 PDERHME OHMERHH, Wonan
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[TPUJIOXEHME 1

AHHOTanus K paboueii mporpaMme JUCIUTUTMHBI
«Cucrembl KayecTBa»
oOpa3oBaTenbHOM NPOrpaMMBbl BEICIIErO 0Opa30BaHUs —
nporpaMMel OakajgaBpHara

27.03.01. — CranaapTu3auus 1 METPOJIOr sl

HamnpasneHHoOCTB:
Crangaprusanus, METPOJIOTHsS M YIpaBJIeHHE Ka4yeCTBOM

Tpynoemkocts aucuuriuasl 10 3E (360 akagemMuueckux 4acoB)
Cemectp: 6,7 (ounas popma obyuenus),8,9(3aoqHas popma 0OyueHMs)
®opma ﬁpoMei‘i'cy-T.(.)qH&)ﬁ arTecTaluu: 3a4eT, DK3aMeH

CopeprxaHue AUCLUTUTAHBL
dunocodus cucreM MeHeIKMEHTa KayecTBa. MexIyHapoaHble CTaHIApPTHI ce-
puu MCO 9000. Ctpykrypa u TpeOOBaHHS K CUCTEME MEHEDKMEHTA KauecTBa. AyIuT
U cepTH(HKaLKs CHCTeM MeHe[KMeHTa kKadecTBa. MHbopmannoHHOe obecrieueHue

CHUCTEM MCHE/DKMEHTa KadeCTBa. HanpaBneHmI PasBUTHA U COBEPIICHCTBOBAHUSA CH-
CTEM MEHEIPKMEHTAa Ka4yeCTBa.

CHCRaM o cHEERNMCH fd habtiow bia. 1w
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