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Bcero: 4 3a4eTHBIX €AMHUIT TPYIOEMKOCTH (144 axagemuyeckux yaca)

Ounas ¢opma o6yuenus

" Ha Bcro Cemectp
Bun y4ueOHoit paGoTsl
JUCHHUIUIMHY 7
AyanTOpHbIE 3AHATHS (KOHTAKTHAs paoTa ¢
npenojgaBareeM), BCEro 4acon 64 64
B TOM YHCJIE:
Jlekuun 32 i
IIpakTHueckue 3aHsTHs 32 32
CamocrosiTennHas pabora, Bcero 4acos 80 80
B TOM 4YHCJIE:
Jpyrue BUIEI caMOCTOsTENBHOM PaGOTH (CAMOCTOATENBHOS 53 53
H3YYEHHE TEM AHCLMITIHHEL)
lloaroToBKa K 9K3aMeHy 27 27
Bua npomesxkyTounoii arrecranuu IK3aAMeH OK3AMeH
Obwas Tpy0eMKOCTD AUCUMILIHHEL H TPYJ0EMKOCTE MO 144 144
CeMEeCTpPaM, 4acoB
Ouno-3a0unas popma obyyenns
Bun yueGHoit paboThI Ha Hemo Bl
JHUCLHUIUIMHY 7
AynHTOpHBIE 3aHATHS (KOHTAKTHAS paboTa ¢
npenojaBarTe/ieM), BCEro 4acon 32 32
B TOM “MHCJIE;
Jlexmmu 16 16
[TpaxTHUecKue 3aHATHA 16 16
CamocrositenbHas paGora, Beero 4acon 112 112
B TOM “HC/IE:
Jlpyrue BHIBI CAMOCTOATENBHOM PaBoTEI (caMocTOATENLHOE 85 85
H3y4YEHHE TE€M JTHCIHILIMHEI)
[lonrotoBka K 9Kk3aMeHy 27 27
Bupn npomexyTounoii arrecramun IK3aMeH IK3aMeH
O6mas TPyI0eMKOCTh AHCUHILTHHDI H TPYAOEMKOCTD 10 144 144

ceMecTpaMm, 4acoB




3aounasi popma obyueHust

. Ha Bcro Cemectp
Bup yuebnoit paboTs!
JUCIHIIIAHY 9
AyanTopHbIe 3aHATHSA (KOHTAKTHAsA padora ¢
npenojaBarejieM), BCero 4acos 12 12
B TOM YHCJIe:
Jlexuuun 6 6
[IpakTHYEeCKHE 3aHATHS 6 6
CamocroniTebHas padoTa, BCEro 4acon
paaoTR, 132 132
B TOM 4HcJIe:
Jlpyrue BUIBL CAMOCTOATEIbHOM paboThl (CAMOCTOATENBHOE 105 105
M3y"EHHE TeM JHCIMILIMHEI)
[ToaroToBka K 9K3aMeHy 27 27
Buj npoMe;KyTOMHOI aTTecTaAlMH IK3aMeH IK3aMeH
O6mas TPYA0EMKOCTh THCUHILNIHHLI H TPYA0E€MKOCTD I10 144 144
ceMecTpaM, 4acoB

2. MECTO JUCIMITIJIMHBI

B CTPYKTYPE OBPA30OBATEJLHOM IIPOT'PAMMbI

MucnunauHa «YnpasieHne KOH(GIHKTAMH B CONMaNbHOH cdepe»  OTHOCHTCA K
o6s3atenbHoi wactu B1.0.24 (3aounas ¢opma obyuenus), b1.0.25 (ounas u o4HO-3a04Has
(dopMeI 00yYeHHT).

W3yueHne AUCHMIUIMHEL GasupyeTcs: Ha 3HAHHAX, YMEHHAX, HAaBBIKAX, NPHOOPETEHHBIX
CTYIEHTaMH B cpelHel mKone u B yHuBepcurere Ha Kypcax «llcuxomorus», «CormanbHas
ICHXOMOTHsA», «CoLHanbHble KOMMYHUKALHH B cepe paboTel ¢ MOIOAEKELION H Jp.

Pesynbratel 00y4yeHHss HEOOXOMMMBI Ul YCHEUIHOM KOMMYHHKAllMH B AEATCIBHOCTH
CIenHaIucTa 0 paboTe ¢ MOJIOAEKBIO.

3. IJIAHUPYEMBIE PE3YJIbTATHI OBYUYEHHUS
Kypc «Vmpaenende KOHG)IMKTAMH B COLMAIBHOM cdepe» NpeACTaBIsET CTyNEHTaM
TPaJMIHOHHEIE ¥ COBPEMCHHBIC IOIXOIBI M3YyYEHHH KOH(QIMKTOB B PAasIMYHBIX OONIAacTsX
YeJloBeuecKoll JeATeNnbHOCTH; CHOPMHUPOBATh  NPEACTABICHHS O KOH(IMKTONOIMH Kak o
KOMIUIEKCHOH  NPUKIANHOM  JUCIMIUIMHE, HANpaBIeHHOH Ha pasBHTHE JIMYHOH M
NpoQEeCCHOHAIBHOM KOH(IUKTHOX KoMmeTeHTHOCTH. s 3G @(EeKTHBHOrO pelICHHS
BO3ZHHMKAIOLIHX Mpo6iieM KaKIOMYy 4YeJ0BeKy He0OXOJHMMO YCBOMThH OIpeIeIeHHBIA

MUHHMYM TCOPETHIECKHUX 3HAHHUH H TIIPaKTHYECKHX HAaBLIKOB IIOBEIACHHI B
I{OHCbJH/iKTHLIX CUTyalHAaXx.
ueﬂb H3YUCHMs JUCUMIUIHHBL — JaThb IPEACTAaBICHHC O COBPCMCHHBIX crocofax

yrnpasieHUs KOHGIMKTaMH B MOJIOJIEIKHOM cpefie.
3agayaMu JUCLUILIMHEL ABJISIOTCH:

L @opMHpOBaHHEe  TPEACTABIEHHA O KOHQIMKTONOTHM KaK O KOMIUIEKCHOM
NPHKIAIHON AUCIUIIIMHE.

2 PaccMoTpeHue pa3IuIHBIX THIIOB KOH(IMKTOB.

3. O0yveHHEe TEXHOIOTUSIM YIIPABICHHUS KOH(DIHKTAMH B MOJIOJEKHOM Cpene.

CTyzmeHT, OCBOMBINMIN JUCIUIUIAHY, JODKEH 001afaTh CleyIOIMMH OOINEKYIbTY PHBIMHE,
obuenpodeccHoHaIBHBIMU H NPO(eCCHOHATBHBIMH KOMITETCHLIMAMH

VK-1 CriocobeH OCYLIECTBIATh MOMCK, KPUTHUYECKHH aHayiM3 M CHHTE3 HH(pOpMaluy,
[PUMEHSTH CHCTEMHBIH II0/IX0] ISl PEIICHHS IIOCTaBIEHHBIX 3a/1aY;




YK-5 CriocobeH BOCIPHHMMATE MEXKYIBTYpHOE pa3HooOpasue oOIecTBa B COLHAIBHO-
HCTOPHYECKOM, STHYECKOM H (PHI0COPCKOM KOHTEKCTAX;

VK-6 Crocobed ympaBiiaTh CBOMM BpEMEHEM, BBICTpaMBaTb M PEaM30BBIBATH
TPAEKTOPHIO CAMOPA3BUTHSA HA OCHOBE IPHHIIHIIOB 00pa30BaHUsA B TCYCHHE BCEH XKH3HH.
B pesynbrare U3ydeHUs AUCIHILUTHHBI CTYACHT HOJDKEH:

3HaTh:
3HayeHUe MOHATHS «KOHQIHKT? C COBPEMEHHOH HAayYHOH TOYKH 3peHHUs, €0
CTPYKTYDY, JMHAMHKY M STAIb! PasBUTHS (U1 KomneTenuun YK-5);

THIIONOTHIO U BHABI KOHQIMKTOB, IPHYMHB! BOSHUKHOBEHHMS X MEXaHU3MBI IPOSIBJICHUS
(ms xomnerernuit YK-1, VK-5);

BHYTPEHHHE MEXAHH3MBI M YCJIOBHS IICHXOJIOIMYECKOH TOTOBHOCTH JIMYHOCTH K
paspenrenuio konduukra (s komrereruit YK-1, VK-5, YK-6);

OCHOBHEIE  YCNIOBHMs TNPOQUIAKTHKH KOHQIMKTHOrO  B3aHUMOJCHCTBHA M €ro
TnocIIeACTBHH B conpanbHoi cdepe (mis komnerenuuit YK-1, YK-5, VK-6);

OCHOBHEIE CTPaTeruy U TAaKTHUKY, METO/Ibl KOHCTPYKTUBHOI'O YIPaBIEHHUS KOH(IUKTaMHU
(mns komnerennuii YK-1, VK-35, VK-6).

YMeTE:

IIPOTHO3HPOBATL HA3PeBAIOUMii KOHQIHKT, MU(DEPEHINPOBATH 30HEI PasHOINACHH U
MOTHBALHH KOH(IHUKTHEIX cuTyauui (1is komnetennuit YK-1, YK-5, VK-6 );

ONpeNeNsTs CTHAb TOBEAEHHS JIMYHOCTH MOJIOZIOTO YeJIOBeKa B KOH(IMKTE H
IPOBOJUTH NMCHXOJOTHYECKYIO KOPPEKIHIO KOHQIMKTHOrO B3aUMOZEHCTBHA B DPasIMYHBIX
cepax sxmsnenesrensrocty (mist komnerennuit YK-1, YK-5, VK-6 );

NPaKTHYECKH KCIIOIB30BaTh METOIBI Pa3peIlCHHs KOH()IUKTOB, yHpPaBICHUs UMH (JIs
xommereniuil YK-1, VK-5, VK-6).

Bnanetnb:

HABBIKAMH IICHXOJIOIMYECKOH KOPPEKIHH M AUArHOCTHKH HHIAMBHAYAJIBHOTO CTHIIA
T10BEIEHHS JIMYHOCTH MONOIOTO YelioBeKa B KoHmuKTe (s komneTrenuud YK-5, YK-6);

HAaBBIKAMH IpHUMeHeHHs 5(QeKTUBHBIX CTpaTermii paspelleHus KOHQIUKTOB,
COOTBETCTBYIOLIMX CIOXKHMBIIeiics curyarmy (s komnerentmi YK-1, VK-5, VK-6);

MeTofaMH 9(QQEeKTHBHOro OOIIEHHA M KOHCTPYKTHBHOTO pa3spelleHus IpOONeMHBIX
cuTyauui (KOH(IHKTOB, KPU3KCOB, cTpeccoB) (s xomnereHuui YK-1, YK-5, YK-6).

4. COJEP)KAHUE TUCHHUILIAHBI

4.1. YyebHo-TeMaTHUYECKUIH [L1aH
Ounasn

Py6ex | Homep HanmeHoBaHHE pa3fena TEMbI KoaugyecTBo 4YacoB
pasnena KOHTAKTHO#1 paboTsI c
TEMEI NpenoAaBaTeIeM




Jlexmuu

[TpakTHueckue
3AHSITHS

Pybex 1

Ynpasnenue KOH(IUKTaMH B
COLMAIBHOM cdepe  Kak Hayka, €€
IpeAMET, METOABl HCCIEHOBAHUS H
3a/1a4H. Hctopus Pa3BHTUA
KOH(JIMKTOJIOTHH

4

Tpynuele CUTYaLuH
npoecCHOHANBHON JEATENBHOCTH B
conuansHoi  cdepe KaK yCJIOBUE
BO3HMKHOBEHHS KOH(IUKTOB.

MeTobl JHArHOCTHKH KOH(JIMKTOB H
CTpPECCOB B CONMANBHOM chepe

Konpmuxr KaK COLIMATIBHO-
IICHXO0JIOTHYECKHH peHOMEH ¥ 00BEeKT

yIpaBlieHHss HA  TOCYJapCTBCHHOM
rpakIaHCKoMH ciyxbe.

KoHn¢nukronornyeckas KyIbTypa
rOCYAapCTBEHHOIO B COLHAIBHOH
chepe u e€ pa3sBHTHE.

Hagpixu 2¢dpexTrBHOrO 00ILEHHS B
CIIOKHOM CHTYalHH KOH()IUKTHOrO
B3aMMOIEHCTBUS.

CrpecCsl M CTPECCOBBIE CHTYallld B
IeATeIPHOCTH B COLHANBHOH cdepe
KaK OCHOBA BO3HHKHOBCHHA
KOH(IMKTHBIX CUTYaLHii

MeToapl  [IPEOJONICHHA  CTPECCOBBIX
cUTyaluil B KOHQIHKTaX

Py6exubii KOHTposb Ne 1

—_

Pybex 2

AHaiu3 poJiH ¥ 3HAYCHHS YYaCTHUKOB

KOH(JIMKTA B COLMAIBHOM chepe

10

JunamMuKa pasBuTHA KOH(QJIHKTa B
couuansHoi cdepe

11

ITporHo3UpOBaHHE U NPEAYNPEKICHHE

COLIHAJIEHBIX KOH(IUKTOB B
couuasbHOH chepe

12

BHeropuaHIecKie METOIb! pa3peIeHU

KOH(JIMKTOB B COLMANBHOH chepe

13

IOpuanueckue croco0bl pa3pelueHus

KoH}IUKTOB B COIMaIbHOM cdhepe

14

ITeperoBopHEIii Iporece Kak crocod

YIIpaBJICHHS KOH(JIMKTaAMH B




colHanbHOU cepe

PyGesxubIi KOHTPOIb Ne 2 1
Bceero 32 32
Ouno-3a0uHas Gopma 00y4eHHs
Py6ex | Homep HaumeHnoBanue paszeiia TeMBl Konu4uecTBo 4acoB
paszena KOHTAKTHOI padoThI c
Tedlbl NpenoaaBaTeeM
Jlexuyu ITpaxTnyeckue
3aHSITHS
PyGex 1 1 Ynpasnenue KOH(IUKTaMH B 1 1
coruansHOH cdepe KaK Hayka, €€
IpeaMeT, METOABI HCCICHOBAHMA M
3aa4H. Hctopus pasBUTHSA
KOH(IIMKTOIOTHH
2 Tpynusie CHTYallHH 1 1
npo(ecCHOHANBHOM JEATEeNBHOCTH B
couHansHOH cdepe KaK YCJIOBHE
BO3HHKHOBEHHS KOH(IMKTOB.
3 Metoapl AMArHOCTHKH KOHQIHMKTOB H 1 1
CTpEeccOB B COLMANBHOM cepe
4 Kou¢muxt KaK COLIHAJIBHO- 1 1
ICHXOJIOTHYECKHi (heHOMEH B 0OBEKT
yIpaBleHus Ha  TOCYNapCTBCHHOM
rpaskIaHCKOH ciyxbe.
g Kondnuxronornyeckasn KyJIBTYpa 1 1
rocyAapcTBEHHOTO B COLMAJILHOH
cepe u e€ pasBHTHE.
6 HaBbIki 2 $eKTHBHOrO 00IIEHHS B 1 1
CJIOJKHOM CHUTYaIlMH KOH(IMKTHOIO
B3aUMOJEHCTBHS.
7 Crtpecchl M CTPECCOBBIE CUTyalUHH B 1 1
NeATeNPHOCTH B COLMANbHOM cdepe
KaK OCHOBa BO3HHKHOBEHHS
KOH()IMKTHBIX CHTYyaIui
8 Mertojipl  TIPEOJOJIEHUSI  CTPECCOBBIX 1 1
CHTyauui B KOH(PIHKTaX
Py6esxHbli KoHTpoNb Ne 1 1 2
PyGex 2 9 AHaH3 PONIH U 3HAYCHHS YIaCTHHKOB 1 1
KOH(JIMKTA B COLMANBHOMH cdepe




10 JIluHAMUKA DPasBHTHA KOH(IMKTA B 1 1
COLIMATBHOH cepe

11 [Tporuo3upoBanue u NPEeIyNperKacHUe 1 1
COIMAIBHBIX KOH()JIHKTOB B
coluanbpHoi chepe

12 BHeropuauYecKue METOIBI paspelleH s 1 1

KOH(IMKTOB B COLMAIBHON chepe

13 IOpuauueckue criocoObl pa3peleH s 1 1

Kou(}IMKTOB B conHaapHOH chepe

14 IleperoBOpHELA MpoLece Kak crocod 1 2
yIIPaBJICHUS KOH(IIHKTaMH B
colManbHOR chepe .
PyGesxHbIif KOHTPOJIb No 2 1
Bceero 16 16

3aounas ¢opma o0yueHHs

PyGex | Homep HauMeHoBaHue pa3jielia TeMBbI KosmuecTBo 4acoB
paszacna KOHTAKTHOH paboTnI c
FeEL npenoaaBaTeem
Jlexuuu [TpakTugeckue
3aHATHS
Py6ex 1 1 Vnpasnenue KOH(IIHKTAMH B 0,25 0,25

MOJIOIEKHOM cpene KaKk Hayka, €€
npeaMeT, METOABI HCCIICOOBAHHUA H

3a1a4H. Hctopus pa3BUTHSA
KOH(IIMKTOJIOIHH
2 Tpynusie CUTYaLHH 0,25 0,25
podecCHOHAIBLHOM IEATENBHOCTH
CreLHaIMCTa Mo paboTe ¢ MOJIOJECKEIO
KaK yCIIOBHE BO3HHKHOBEHH
KOH(IIMKTOB.
3 MeToapl AUATHOCTUKH KOH(IHUKTOB M 0,25 0,25
CTPECCOB B MOJIOZIEMKHOM OpraHu3alHH.
4 Kougpmmxt KaK COLIMAJIBHO- 0,25 0,25

TICHXONOTHYECKUit (peHOMEH H OOBEKT

yOpaBjleHHsi Ha  TOCY/apCTBEHHOH
rpajkIaHCcKol ciyxbe.

5 Kondnuxronorunyeckas KyJIbTypa 0,25 0,25
TOCYIAPCTBEHHOIO CIIysKamero chepsl
paboTEI ¢ MOJIOZIEKBIO U e€ pasBHTHE.




6 Hasbixu 3¢ pexTrBHOrO 00IIEHHS B 0,25 0,25
CJIOMKHOH CHTYAlIHH KOH()IMKTHOTO

B3aMMOJICHCTBHS.

7 Crpecchl U CTPecCOBBIE CHUTYalHH B 0,25 0,5
JEeSATENBHOCTH CrielHancTa c
MOJIOJEXKBIO KaK OCHOBa
BO3HHKHOBEHU KOH(QIMKTHBIX
cUTyaui

8 MeTonpl IPEOJONICHUSI  CTPECCOBBIX 0,25 1
CHTyauui
PyGexHpiit konTpoas Ne 1 1

PyGex 2 9 AHanu3 pojH Y 3HAYCHHUS YYaCTHUKOB 0,25 0,5

KOH(JIMKTa B MOJIOJIEXKHOM cpefie

10 JuHamMuka pasBHTHS KOH(IMKTa B 0,25 0,5
MOJIOEKHOH cpere.

11 IIporuo3upoBaHue U MpenyIpexxIeHue 0,25 0,5
COLIMATIBHBIX KOH(JIUKTOB B
MOJIOIEIKHOH cpeje.

12 BHeropuauyeckue MeTo/ bl pa3peLcHHs 0,25 0,5

KOH()IHKTOB B MOJIOAEXKHOH cpeze.

13 HOpuauueckue cnocoObl paspeiieHus 0,5 0,5

KOH(MIMKTOB B MOJIOAEKHOH cpezie.

14 [leperoBopHEIif Mpolece Kak crocod 0,5 0,5
YIpaBJICHHUS KOH(IMKTaMH B
MOJIOJIEXKHOH cpeJie.
PyGexHp1it KOHTpOJIB No 2 1
Beero 6 6

4.2, Copepxanue JeKUHOHHLIX 3AHATHH

Tema 1. YnpaBieHne KOHPJHKTAMH B COLMANBHOM cdepe Kak HAyKa, ee PeIMeT, MeTO/IbI
uecaenoBanus u 3agaun. Mceropust pa3sBHTHS KOH(IHKTOJOIHH.

CoBpemeHHass  KOH(IHMKTOJOrHA:  aKTyaJdbHBIE  TEOPETHKO-METONOJOTMYECKME M
npaKTHYeckue MpodieMbl. YnpasieHHe KOH(DIMKTaMH B MOJIOZICXKHOH Cpelle B CHCTEME Hayk:
MEXIIpeMETHBIE CBsI3H. McTopus pasBuTHs KoHGuHMKTONOrHM: 1 sTan g0 XIX B. HAKOIICHHE
SMIIUPHYECKHX 3HAHMA O KOH(IHMKTE ¥ pa3BUTHE KOHGIMKTOIOTHYECKOH MBICIH B pamKax
¢unocoduu; 2 aran XIX - GpopMHpOBaHHE NEPBHIX TEOPHI OOBACHEHHS IIPHPOLI KOH(IHUKTA H
cr1oco00B ero mpeooeHus; 3 aTain ¢ cepeaunsl XX B. TeOpeTHYECKoe 000CHOBAHNHE KOH(IHKTA
KaK eCTeCTBEHHOH (OpMBI UENIOBEYECKOro B3aMMOIEHCTBUS M pa3paboTka METOJOB H
TEXHOJIOTHH YIIPaBICHUS UM, Pa3BUTHE KOH(DIHKTOIOTHH KaK HayKH.



Tema 2. Tpyaubie CHTYAHH NPO(ecCHOHAILHOIl AeTEILHOCTH B conMabHOMH cdepe Kak
ycJoBHE BOSHHKHOBEHHS KOH(JIHKTOB,

[lousTHe TPyOHOH CcuUTyauue. BHIBl TPYIHBIX  CHUTyalHH npodeccrnoHanbHOH
JEeSTeNbHOCTH: MPOOIEeMHBIE CHTYAIlHH, KPUTHIECKHE (aBapuitHbIE) CUTyaLlMH, SKCTPeMallbHbIE
curyanuu. TpyJauble CHTyallid COLMANBHOIO —B3aHMONECHCTBUL: npoOneMHble  CHTYallHH,
peIKOH(IIMKTHEIE CHTYalllH, KOH(IMKTHBIC CHTYallMH. Tunsl KOH(IUKTHBIX JIHYHOCTCH:
JEMOHCTDATHBHBIA,  PHIH/IHBIH,  HEYIpPaBIISeMBIH, CBEPXTOUHBIH, «OeCKOH(IMKTHBIA.
JIMCIIO3MIMOHHBIE THIBI JTHYHOCTEH pearupylolluX Ha CTpecc: 4eCTONMOOUBEIH, CITOKOHHBIH,
COBECTNMBBIA, HEOTCTAHBAIONIMM, JKU3HENIOOWBBIH, TpeBOXKHbIE. Crparerud MOBEACHUA
yeoBeKa B TPYAHOM CHTyauuu: axTHBHAd, mnaccuBHasd. I[loBelneHHe ICHXOJIOTHYECKH
YCTOMYMBOM M HEYCTOMYMBOM  JMYHOCTH B TpyaHo#t  curyauuu. Ilcmxwueckas
HATIPSUKEHHOCTh KaK OETePMHUHAHTA TOBCICHHsS CNEUMAIUCTa B TPYIHBIX CUTYyallHiIX
npodhecCHOHAIBHOM NeATENIbHOCTH.

Tema 3. MeTobl AMATHOCTHKH KOH(JIMKTOB H CTPECCOB B COLHAALHOII cdepe.

Onucarelbuple ¥ AHATUTHYECKHE METOIbl: ONUCAaHHEe M aHalM3 KOHKPETHBIX
KOH(IMKTHBIX CHUTyalluii II0 TIPEIJIOKCHHBIM HCCIIEOBAaTeNeM CXeMaM (cpaBHUTENIBHO-
WCTOPHYECKHH, CHCTEMHBIA MOAXOT, JOrHUecKHii aHamus M T.a1).  Jluarsocruxa
OpraHM3alMOHHBIX KOHGIHKTOB 1o Moxenn JLI'puuxenra. JlnardocTHKa KOH(IIMKTOB Ha
JIMYHOCTHOM YpOBHE. J[MarHOCTHKAa KOH(WIHKTOB Ha MEKITMIHOCTHOM YPOBHC. MonynbHast
METOJMKA JMATHOCTHKH MEXUIMYHOCTHBIX KOH(IMKTOB. JIHar-HOCTHKAa MEXTPYIIOBBIX
KOHQIMKTOB B Opragmsamud. [IO3MIMOHHBI aHATH3 (A.M.Ipuroxun). Onpenenexue
HHTEHCHBHOCTH aKTyanbHoro crpecca. [Ipornosiposanue MOBEJCHHA Y€/I0BEKA B KPUTHICCKHX
cuTyauusax. BEHIABNEHHe @OCHeACTBHM mucTpecca. OmnpeneneHue HAIAYHA  CTPECCOPOB,
CBS3AHHBIX C TPODECCHOHANBHOM NeSTENbHOCTBIO. BBIIBJIEHHE — CTPECCOYCTOHIMBOCTH
JIMYHOCTH.

Tema 4. MeToabl AMATHOCTHKH KOH(IHKTOB H CTPECCOB B COLMAIBLHOH cdepe.

I[oustie xoHGuHKTa, ero o0beKT M mpeaMeT. CTPyKTypa COUHATBHOTO KOHQIUKTA.
[IpHYHHBl COLMANBHBIX KOH(QIMKTOB M MX THIIOJOTHL. JIu4HOCTHBIE HCTOYHHKH (IIPHYHHEI)
KOH(IUKTOB. KOHQIMKTHEIE CUTYAIHH B MEXKIHYHOCTHBIX OTHOIICHHSIX. OYHKIHKI COIHAIBHBIX
KoH(pHKTOB, JMHaMHKa KOH(pMKTa. BHABI COLHANBHBIX KOH()JIUKTOB H HX OCOOEHHOCTH:
BHYTPUIHYHOCTHBIH KOH(IMKT, MEIIMYHOCTHBIA KOHGIMKT, MEKIPYIIIOBBIC KOH(JIHKTEL U
¥X TUIOJOTHS, KOH(IUKT HHTEpecoB. KOH(IHKTHI Ha roCy1apCTBEHHOMH rpaKIaHcKol ciyx0e
B MonogexHoit cdepe. [TpuuMHBL feT0BBIX (IPOdECCHOHATBHBIX) xou(uukToB. KoH}pmuxrHEE
cutyauuu  penosoro obmexns. CrpaTerus TMOBEICHHA B KOH(JIMKTHOM CHTyallud B
MOJIOIEKHOH  cpese. lIporHosupoBaHHe  KOH(IHKTHBIX — CHTyallHd M KOH(QIUKTOB.
[penynpesaenue KOHQIMKTHBIX CHTYalH M KOH(MIMKTOB MOJOACKH. Dtanel H CIOco0B!
paspelleHHs KOHQIMKTHBIX CHTyalmi B MoofexHoii cpene. IlpeomoneHue CTPECCOBBIX
MOCIIEACTBHH KOH(IUKTOB MOTOAEKH.

Tema 5. Konguauxrogornyeckas KyJbTypa rocyAapcTBEHHOro CJy:Kallero COLHATLHOH
cepnl.

MeTOLOIOrMYECKIE OCHOBB! HAYYHON KOHIIEMIUHA (OPMHPOBAHHUS KOHPIUKTONOTHICCKOH
KyIBTYpHl CIEMUANKCTA [0 PaboTe ¢ MOIOAEXKDbIO. [IPHHIMI yIPaB/ICHHS-CaMOYIIPABICHHs B
dopMupoBaHUE KOH(IMKTONIOTHYECKOH KYIbTYphl CIENHAIHCTA. Cucrema yIpaBIeHYECKOM
KynsTyphl. KyJnbTypa IOBEASHHs JIHYHOCTH MOJIOOrO YenoBeka B KOH(IUKTHBIX CHTyalHsX.



Kondmuxronoruyeckas  OCBEIOMJICHHOCTE  JIMYHOCTH. Kon(paukTonoruyeckas KyJabTypa
crequanrcta no pabore ¢ Momozexkblo, KoH(IMKTOYCTOMYMBOCTL JIMYHOCTH. Mopens
KOH()IMKTOJOTHYECKOHl  KyJIBTYpPB  CIEIHANACTa IO paboTe ¢ MOJIOAEHKBIO. Teopus wu
mpakTHKa (OPMUPOBAHHA KOHQIMKTOJIOTHYECKOH —KyJIBTYpbl —CHELHAINCTa 10 pabote ¢
MOJIOZEXKBIO B Nporiecce NpodecCHOHANBHON IOJTOTOBKH.

Copepxanue KOHQIHKTOJIOTHYECKOH KyJNBTYPBl JIHIHOCTH: KyJIbTypa MEHHOCTHO-
CMBICTIOBOM c(ephbl; KyJIbTypa MBIIUIEHHS; KyJIbTypa YyBCTB; KOMMYyHHMKAaTHBHAS KyJIbTypa,
KylbTypa BOOOpa)KeHHs; OLIyLIEHHe KOHTEKCTa. Kongnukronoruueckoe o00pa3oBaHHe U
KOH(IMKTONOrHYeCKas IOArOTOBKA  JIMYHOCTH. Kon(nukronoruueckas KyJbTypa Kak
XapaKTepUCTHKA M peammsanus cmocoba  MpoQeCCHOHANBHOM — JCATENBHOCTH B
KOH(IHKTOreHHOH  mpodeccHoHanbHOM  cpexe.  JlMarHOCTHKA — ypoBHA — pasBUTHA
KOH(IMKTOIOTHYECKOH KyIbTyphl JTHYHOCTH. J[HArHOCTH-KO-LENeBOH KOMIIOHCHT Ipomecca
dopmMHpOBaHUs KOH(IMKTOIOTHYECKOH KyJbTYPBI cnenpanu-cra. Cojepxare/bHO-
NpollecCyanbHbIi KOMIOHEHT mpomecca (GOpMHPOBAHHA KOH(IMKTOIOTHYE-CKOM KyJIbTYPBI
CMNELHAINCTA.

Tema 6. Happixku 3¢¢pekTHBHOr0o o0OIEHHS B CJI0KHOH CHTYyalHH KOH(JIHKTHOIO
B3auMoJeHcTBHS,

IIpUYUBBL 1 KCTOYHHKH KOHQPIMKTOB. OCHOBHBIE CTPaTErHH [IOBEICHHS B KOHQ)JIMKTHBIX

cuTyanusx. QOpMHpOBaHHE  YCTAaHOBKM  Ha  TOMCK  B3aUMONOHMMAHMA U
KOHCTPYKTMBHOE  paspelneHHe KoHpumkra. IIpouenypa NEperoBopoB B yperyIHpPOBAHUM
KOH(IMKTHBIX oTHOWERKH. O61mas XxapaKTepHCTHKa IIEPEroBOPOB H yCIOBHA, CIIocoOCTBYIOLIHE
ux BeneHuio. [Iporeaypsl BeleHHs IEPEroBOPOB: ONEHKA I'OTOBHOCTH CTOPOH KOH(pNIHMKTA K
IeperoBopaM, JMKBUAALHS MPENATCTBUH K UX IPOBEJCHMUIO, ONPE/ICICHHE IPEAMETa H pexumMa
JIENOBEIX IIEPErOBOPOB, NPOBEACHHE IIEPEroBOpPOB. BeleHHE MEPEroBOpOB: HETHIPC THIIA
NesTensHOCTH. JOCTHIKEHHE JOMKHBIX pesynbraroB. OkasaHue BO3JCHCTBHA Ha CHJIOBOM
Ganamc. Co3laHde KOHCTPYKTHBHOM IICHXOJIOTHUeCKoH o6CTaHoBKY. lIpHMEHeHHe ruOKoMH
TaKTHKH.

[1O3MIMOHHBI METOZ IEPEroBOPOB: MATKHH» M (OKECTKHH» IIOAXOABl M HX
XapaKTepucTHKa. MeTo NPHHIMIKATBHBIX I[IEPErOBOPOB M  E€r0  COCTABHBIC OJIEMEHTEL:
pasrpaHHYEHHE ~ MEXIY  YYAaCTHHKAMH  IIEPEroBOPOB M IPEAMETOM  IEPETOBOPOE;
COCpEIOTOYEHHE Ha HHTEpecaX, a He Ha IO3HLHMAX; paspaboTKa B3aHMOBBITOJIHBIX BapHAHTOB;
HacTanBaHHE HA HCIIONB30BaHHH OOBEKTHBHAIX KPUTEPHEB.

PacripocTpaHeHHbIe NTPHEMBbI TAKTHKH YIOBOK B IMEPETOBOPHOM IIpOLECCe H CII0CO0BI
ux npeomosienus. COLMANPHOE MApPTHEPCTBO KaK TEXHOJOTHA —MPEAYNPEeNKICHAL M
peryiupoBaHusi KOH(MIMKTOB: CYLIHOCTh, NPHUHIHANBI H YPOBHH. [IpaBoBoe obecneyeHune
COLHANBHOro maprHepcTBa. KoHCEHCyC B JACHCTBHAX COLMAIBHBIX NapTHEPOB Kak yCJIOBUA
YIIPEXKICHHS COLMATBHON HAPSDKEHHOCTH U yperyTMpOBaHHs KOH(IMKTHBIX OTHOLICHHH.

TpeHUpOBKAa HABBIKOB PETYNALMH OMOLMOHAILHOTO COCTOSHHMS M [OBEJCHAT B
KOH(IMKTHBIX CUTYalHsIX. PasBuTne criocoOHOCTH KOHCTPYKTHBHO pasperiarh KOH(GUIMKTEL

Tema 7. Crpecchl H CTpeccOBble CHTYAUHH B CONHAJILHOK cpepe Kak OCHOBA
BO3HHKHOBEHHA KOHQIMKTHBIX CHTY AL

OGumit amantanmonusti cuumpom (OAC). Dycrpece u mucrpecc. Cramuu cTpecca:
peaxius TPEBOTH (MoOunu3anus aJlanTalHOHHBIX BO3MOKHOCTEI); cTagust
CONPOTMBIIAEMOCTH;  CTafus HcTomeHus. [IpusHaKM  CTPECCOBOTO  HANPDKEHMA, €10



OPraHM3ALMOHHEIE M  JIMIHOCTHBIE  (aKTOpBL (DH3HOIOTHYECKHUE,  SMOIHOHANBHBIC,
NoBeJeHYeCKHEe M HHTEUIEKTYAIbHBIC CHMITOMBL CTpecca. [lkana OLEHOK COLHAILHON
aJIaNTaLKK B KU3HEHHBIX cuTyauusx. CriocoOsl ynpaBIeHus coboit ¥ JPYTHMH B CTPECCOBBIX
cuTyauusax. COLOCTaBIeHUE CTPECCOBOIO M HECTPECCOBOIO CTHJIEH JKH3HH,

Tema 8. MeToABI IPEOI0JIEHHsI CTPECCOBBIX CUTYALHH B KOHGUINKTAX

Crpecc-pakTopel B Halledl IKM3HH. CHMIITOMBl H TpHYMHBL cTpecca. MeTonsl
[IPEOIONIEHHs CTPECCOBBIX COCTOSHMIL. Pa3sBuTHE HABBIKOB PEryJIALMM coctosHmi. CriocoOBt
aspsfKM, CHATHS HANPSUKEHHS HA KaKIbIH /ICHD. HMcnonp3oBanue BOOOpaXKeHHs UL
peJAKCAIMY U 3aUMThl OT cTpecca. OCOOCHHOCTH BOCHPHATHA CHTyalldH H pearupoBaHHs Ha
Hee, 0CO3HaHHe M N3MEHEHHE HeTaTHBHbIX YCTAaHOBOK. [TpaBuia aHTHCTPECCOBOTO MOBEICHHS.

Kax m36exaTh CTPEcCOB B MPOo(ecCHOHATBHOM OGLICHHH. O dexTHBHOE IOBEACHHE B
CUTyalHsAX JNaBICHHUA, TPECCHHIa, HECTAOHIBLHOCTH. dakTophl CHIKEHMS CTpecca — Kak
[OJHATH HACTPOEHHE, [I0UYBCTBOBATH Ce0s CIACTIMBBIM. OCHOBBI TIO3UTHBHOI'O MBIILICHHS.

Tema 9. AHAJIH3 POJIM H 3HAYEHHS YYACTHHKOB KOHPIHKTA B coLHa/IbLHOI chepe

Aupamus  knaccuueckux  cyObexro  KoH¢pmmkra. CouuamHcTHYecKas —KOHICTIIHA
JIMYHOCTH U OCHOBHBIE BUJBI BHYTPHIHYHOCTHOrO KOHGIMKTA: MOTHBAIIHOHHEIH KOH(IHKT,
HPABCTBEHHBIH ~KOH(JIMKT, KOH(IMKT HEPEATH30BAHHOIO OKeJIaHud, poJieBOM  KOHQIHKT,
ANANTAMOHHBIH  KOHQUHUKT,  KOHQIMKT HeaJeKBaTHOM CaMOOLICHKH, HEBPOTHYCCKHH
KOH(IHKT, XapakTepyucTHKa MPOTUBOOOPCTBYIOUMX CTOPOH, Kak OCHOBHBIX Y4YaCTHHKOB
conuanpHoro KoH(uukra. COLMATBHBIE POJIM BTOPOH  IPyHI  yHacTHHKOB KOH(pMKTAa:
nojcrpexareneii, MOCOOHUKOB, OPraHH3aTOPOB, MOCPEAHHKOB M cymet. [lomaTHe MOTHBA
KaKk  OCHOBHOH mOGYIHTENbHOM CHJIBI,  YIPaBJIAIOIIEH OBEJACHHEM  4YEIOBEKa.
B3aUMO3aBHCHMOCTG ~ MHTEPECOB M IIO3HMIMH  KOH(QIMKTYIOIIMX  CTOPOH. Tunu4Hee
MEXTHUHOCTHBIE KOHQIMKTH: KOHQIHKTBL CYNpPYroB; KOHQJMKTEL BO B3aHMOJCHCTBHH
pomutenell n jered; KOHGIMKTEL B 3BEHE «PYKOBOMUTEIE - NOJUMHEHHU»; MHHOBALIMOHHBIC
KoH(MUKTEL. PasHooOpasHble CYyOBEKTHI MEKIPYIIOBOH KOH(IMKTHOCTH: MAJbIC H fonpune
TpYIOBBIE  KOIUIEKTHBBI, STHHYECKHE FPYIIbI, COLMAIRHBIE CIOM 1 KJIACCHI, PEJIMIHO3HBIC
0GbeMHCHHS, NAPTHH M MaccoBble jpiKeHus. KoHCEpBaTH3M OCHOBHBIX MEXaHH3MOB
BO3HHKHOBEHHSI MEKIPYIIOBBIX KOHQIMKTOB: MEXIPYIIoBasd BpakIeOHOCTh; O0BEKTHBHEIH
KOH(JIMKT HHTEPECOB; BHYTPUIPYIIIIOBOK (haBOpUTH3M.

Tema 10. JlunamMuKa pasBUTHS KOHPIHKTA B conuaabHoil cdepe.

OCHOBHEIE CTA/MH DPAa3sBHTHA KJIACCHYECKOTOo KOH(IMKTA: JATCHTHAS (npenxoHBIHKT),
OTKpHITasi, 3aBepaiomas. XapaKTepuCTHKa nateHTHOM craguu KoHpaukra, [loHsTne
KOH(IMKTHOM cuTyanny. DTanbl BHIBPEBAHUA M BAaPHAHTEI PCIUCHHUA 11poGIeMHON CHTYalHH.
OtkpeiTas cragust (M1 cOOCTBEHHO KOH(JIMKT), BKIIOYAIOIAsA: HHIMICHT-TIOBOA, 3CKAIALHMIO
KOH(UIHKTA, COANAHCHPOBAHHOE NPOTHBOACHCTBHE. Dckananys KoH(IMKTa, €€ TMPH3HAKH,
TN W TOPOrH mpoxoxaenus. —Ilomsrue «peIEKCHBHBIX ~ MIP» KaK HMHTALHH
paccy)KIeHWil M TIOBEJEHHS  MPOTHBHHKA. O6ume mpueMbl  peQIIEKCHBHBIX — HIP:
pe)IeKCHBHBIH  IIPOTHO3, pebnexcuBHasl 3alluTa, pedreKcHBHOE yIpaBlICHHUE.
XapakTepUCTHKA CTaIUH 3aBEPLUICHHUS KOH(IMKTA, e¢ BAPUAHTBl H OCOOCHHOCTH. [Tousatue
«paspemieHue  KOHQUMKTa»  KaKk  CBEACHMs 1O ~ MHHMMYyMd mpexMera  Cropa.
[MocnexoH(GAUKTHEIA MEPUO H €ro STalbl YaCTHYHOH M TONHOH HOPMATM3aLMH OTHOLICHHH.
JluHAMHKA PA3TMYHBIK BHJOB KOH(IMKTOB: B YCJIOBHIX [OBCEIHEBHOM YXU3HEAEATEIILHOCTH
U B 9KCTPEMATBHBIX yCIOBHSX., OcOOEHHOCT MPOTEKAHHT KPUMUHATLHEIX KOH(IHKTOB.
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Tema 11. IIporsosupoBanue H NpexyNpekieHHe COMHATLHBIX KOH(IHKTOB B CONMAILHOM
cepe.

XapakTepHCTHKA TIPELyTpPexkKICHU KOH(IUKTOB KaK MHOTOILIAHOBOH NEATENLHOCTH 110
JMKBHAAIMH JECTPYKTHBHOIO IIOTEHIHANA TIPOTHBOpEUHil MexkIy CYOBEKTaMH M0 Hadana
nporusocTositis.  OOBEKTHBHBIE, OPraHM3aLMOHHO- yIpaBleHYecKHe M COIHMAJIbHO-
[ICHXOJIOrMYECKHE YCIOBHS MPOQHIAKTHKA KOHQIHMKTOB. AHanu3 ypoBHEH, Ha KOTOPBIX
BOIMOIKHA IEATEIBHOCTH 1O IHpPEIYNPEsIeHHIO KOHGIMKTOB: MaKpOypOBEHb, MHKPOYPOBEHB,
ypOBEHb MEKIMIHOCTHBIX OTHOLICHHUH, BHYTPHIIHYHOCTHEIH ypoBenb. Haubonee 3¢exTUBHBIE
GOpMBI  TIpEAYNPEXNICHHAs ~KOH(IMKTOB:  YCTPAHEHHC HX IPHYAH, CO3JaHKE CHTYalHH
[MOLCPKAHUS COTPYIHHYECTBA, HHCTHTYLHANM3AIM OTHOLIEHHH, IPHHATHE HOPMATHUBHBIX
MEXAHM3MOB, a4 TaKKe HCIOJIb30BaHHEe YMECTHOIO XOoMOpa B NPeIKOH(IHKTHON CHTYallH.
Dran NpoLecca MPOrHO3HPOBAHHS KOH(IMKTOB: BEIABICHHE CHMIITOMOB, TOMCK H aHaIu3
unopMary, Mogenupopanue. OCHOBHAS  LeNb POTHO3MPOBAHUA H METONbI OTOH
NeATENbLHOCTH! HHTYKTUBHBIHA 1 1€TyKTHBHBIH.

Tema 12. Buelopuauyeckne MeTOAbI PaspeileHHsL kondJIMKTOB B CONMANBHON cdepe.

JlBe TPYNNbI METOJOB HEIOPHUIHYECKOro paspericHHs KOH(IMKTA: CTpaTerHyeckHe M
TaKTHYECKHE. XapaKTepucTHKa —CTPaTeTHYecKHX —METOJO0B,  HPUMEHICMBIX IUTST
npeaynpexaeHns  AuChyHKIMOHAIBHEIX koudmukros BooOme. KiaccHyeckue TaKTHHECKHE
METOIB!  pa3pelleHus  KOHQIUMKTOB:  CONCPHHHYECTBO, COTpPYOHMYECTBO,  KOMIIPOMMCC,
npucrocobnenne M yXon (YKIOHEHHE) OT peLICHUA npo6nembl. AHanu3 0asoBBIX U
IPOM3BOJHBIX TAKTHK Pa3pelicHHe xoudmukroB. TexHHKa MCIOJB30BAHMUS, OCHOBHBIC
I0Ka3aHHsi K TPUMEHEHHIO TOTO WM HHOTO METOAd, BOSMOMKHBIC HeraTUBHEIE IOCTIEACTBHSA
JJTH [IPEUMYIIECTBA METOIOB B 3aBHCHMOCTH OT CHTYallH.

Tema 13. FOpuauueckne cnocodbl paspemeHnst KOH(IMKTOB B COMMATLHOI cdepe.

TToHsiTHE FOPMIMYECKOr0 KOH(IHMKIA, B KOTOPOM CIIOp CBi3aH ¢ [IPaBOOTHOLICHHSMH
cropod. Yerblpe OOMMX INpH3HAKA FOPHIAMHYCCKOrO KoH(uukra. TpH OCHOBHBIC TIpPYIIIBI
IOPHIMYECKHX CPEJICTB PasperleHus KoHGIMKTA: KOHCTHTYLHOHHbIC MPOLEAYPBI; cynebHoe
¥ apOHTPaXHOE DPAaccMOTpEHHE M  aAMHHHUCTPATHBHbIC npouenypsl.  Crnenubuxa
POCCHHCKOrO CyIONPOM3BONCTBA U OTIMYUTEILHBIC 0COBEHHOCTH paspelleHHs KOHQIHKTA B
rPaXIAHCKOM —CYJOIPOH3BOJACTBE, YIOJNOBHOM, apOUTPaKHOM TpOIecce M TIPH MOMOLIM
AMHHECTPATHBHEIX Tpoueyp. CyIHOCTS MOHATHS HPABOOTHOIICHMI. CMBIC)T TIPUMEHEHHS
MOHATHH  IPE3YyMII|s BHHB H  IPESYMILHA HCBHHHOCTID. dopMEl  3aBEPILCHHSA
JOPHIHUECKOr0 KOH(IMKTa: Mepbl roCy/iapCTBCHHOIO IPUHYXK/ICHHS; TPUMHPEHHE CTOPOH
M YCJIOBHS HX IPUMCHEHHSL.

Tema 14. TleperosopHblii npomecc Kak cnocol ynpaBjieHHsi KOHPIHKTAMH B
conuaabHOH cepe.

VIHCTUTYT IIePEroBOPOB KaK YHUBEPCAIBHBIA METO/ yperyuposanus koHIUKTA. Buel
IIeperoBopoB, (PYHKIHH, JUHAMHKA W IIpaBuia noBeieHusl. Y peryIupoBanue KOHQIHKTOB C
yuacTHeM TpeThed CTOPOHBL OcoGLiii  BHJ HEATENHHOCTH, HA3BIBAEMBIH MeIHanueH.
OCHOBHBIE DOJH TPEThedl CTOPOHBL: Tpetelickuii Cyaps, apOUTp, MOCPEAHUK, KOHCYJILTAHT,
[LOMOIIHYK, HAOMIONATENb, TICHXOTePanesT. APOUTP H MOCPEAHHK Kak naubonee 3¢ PeKTHBHEIC
THIbl Y4aCTHA TPeTbed CTOPOHBl B  OpraHM3alHOHHEBIX xonbukTax. Kraccuurarus
IIepEroBOpoOB: TIEPEroBOPbl O NPOAJICHHH JIeHCTBYIOMMX ~COIJAIIeHH, O HOPMAIH3aluH
OTHOIIEHHH, O mepepaclpeeeHuy, O CO3aHUA HOBBIX yCITOBHH, O AOCTHKEHHH IOOOUTHBIX
s¢pexToB. AHAIN3 OCHOBHBIX ¢yHKIME HeperoBopoB: HHpOPMALKOHHA, KOMMYHHKaTHBHA,



PEryniluu ¥ KOOP/MHALMM JNEWCTBHS, KOHTPOJA, OTBICUCHHS BHHMAHHS], NpOIATAH/EL,
npoBosoueK. Crroco0bl OLEHKH YCIICIIHOCTH EPETOBOPOB.



4.3, IIpakTH4YecKHe 3aHATHS

Ounasn
Howmep pasnena HaumenoBanue Haumenosanue Hopmarus
TEMBI pazjena TeMbl MPaKTHYECKOTO 3aHATHS BPEMEHH,
Jac.
1 YipasneHue VipapieHne KOHQIUKTaMH B 4
KOH(JIMKTaMH B | COIMATIBHOM cepe Kak
colanbHOM cdepe  Kak | Hayka, €e IPeIMET, MEeTOIBI
Hayka, €€  IIpeIMeT, | HCCIEAOBaHus U 3aJa4H.
MeTojel MccnenoBanus u | Vicropus pasBuTHS
3a1aul. Hcropus | KOHQIUKTOIOTHH
pa3BUTHS
KOH(JIHKTOJIOTHH

2 Tpynueie cutyauuu | Tpyaueie CHTYaUHH 2
npodecCHOHANBHOM npogeccHOHANTBHOM
JESITEeNIbHOCTH B | IEATENLHOCTH B COLMAIbHOM
conpansHOM cepe  Kax | chepe KaKk  YCIOBHE
YCIOBHE BO3HHKHOBEHHS | BOSHHKHOBEHHS KOH(IHMKTOB.
KOH(ITHKTOB.

3 MeToap! IMAarHoCTHKH | MeTtomsl MHATHOCTHKH 2
KOH(JIMKTOB U CTPECCOB B | KOH(QJHUKTOB ¥ CTPECCOB B
conHanpHol cepe CONHAIBHOI chepe

4 Koudgnukr kak | Kondmukr kax coumansHo- 2
COLHATBHO- IICHXOJIOTHYECKHH (peHOMEH H
IICHXOJIOTMYECKHH 00BeKT
denoMeH 1 00BEKT

YIIpaBJICHUS Ha
YIIPaBJIEHUS Ha | TOCylapCTBEHHOM
rocyIapcTBEHHOI rpaxaaHcKoi ciyxoe.
rpa)<JaHcKoi ciyxoe.

5 Kondmkronoruyeckas Kongmmkronoruueckas 2
KyJIbTypa KyJbTypa rocy1apCTBEHHOTO B
rocyIapCcTBEHHOTO B | COLHANBHOM cepe u e
couuaneHOi chepe U ed | pa3BHUTHE.
pa3BUTHE.

6 Haspika 3 pexTHBHOrO Haseixu 3¢ (HEKTUBHOTO 2
OOIIEHHS B CIHOKHON 0O0IIEHHUs B CIIOKHOM CHTYallHN
CHUTYaLU¥ KOH(QIUKTHOIO | KOH(IMKTHOrO
B3aHMOJICHCTBHSL. B3aHMOIEHCTBHSL.

7 Crpeccet u  crpeccoBble | CTpecchl U CTpECCOBBIE 2

CHTYAllHH B JIEATETBHOCTH
B COIMANILHOM cepe Kak
OCHOBa  BO3HHMKHOBEHHIH
KOH(JIHKTHBIX CHTyalui

CHTYal[id B JEATEIBHOCTH B
conuansHoi  cdepe KaK
OCHOBa BO3HHKHOBEHHUS
KOH(IUKTHBIX CHTYyaIHk




8 Mertoael npeonosenus | Merozpl TIPEOI0IICHUS 2
CTPECCOBBIX CHUTyali B | CTPECCOBBIX ~ CHTyallud B
KOH(IHMKTaX KOH(IHKTaX
9 AHanu3 poNd W 3HAYCHHH | AHAIN3 POJIM U 3HAUCHHUS 2
Y4aCTHHKOB YYACTHUKOB
KOH(IMKTA B COLHANLHOM | KOHQIHKTa B COLIMAIbHOM
cepe chepe
10 JuHaMuka pasBuTHA | JlMHAMHKA Pa3BUTHS 2
KOH(IIMKTA B COLMANBHON | KOH(IMKTA B COLHATBHOH
chepe chepe
11 [Iporuosuposanue u | [IporHosupoBanue %4 2
[IpeayNpexKACHHE IpeayIpexXaAcHUE
COLMANBHEX KOH(IHKTOB | COLMAIBHBIX KOH(QIUKTOB B
B COLHAIBHOM cepe . colHanbHoll cdepe
12 BrelopuauuecKie MeTosl | Brueropuanyeckue METO/IbI 2
paspeLIeHHs paspelieHus
KOH(MIHKTOB B | KOHQJIMKTOB B COLHAIbHOMN
conpanbHoi chepe cepe
13 IOpuguueckue  crocoOsl | HOpuaudeckue cr1ocoObl 4
pa3peLIeHus paspereHus
Konduuxron B | KOH(QJIMKTOB B CONMAIbHOM
colMaIbHOH chepe cepe
14 IleperoBopubiii mpouecc | IleperoBopHEIH Mpouece KaKk 2
Kak crmocod criocod
yIpaBJeHus KOHGIUKTAMHA | YIPaBIeHKs KOH(DIMKTaMH B
B colanpHOH chepe . colMaNBHOM chepe .
Beero 32
O4no-320unasn GopmMa o0yueHHs
Homep paznena HaumeHoBaHue HaumeHnoBanue Hopmartus
TEMBI paszena TeMBl [IPaKTHYECKOr0 3aHATHS BpEMEHH,
yac,
1 VnpasneHue Vupasnenne KOHGINKTaMHU B 2
KOoH(pIMKTaMH B | coupansHoi chepe Kak
COIMANbLHOM cepe  Kak | HAyKa, €€ IpeIMeT, METOMBI
HayKka, ee  IIpeJMeET, | HCCIICAOBaHNA 1 3a1a4H.
Metonsl HccaenoBanus u | Mcropust pasButus
3aa4H. Hcropus | KOHQIUKTONOTHH
pa3BUTHS

KOH(JIMKTOJIOTHH




TpynHble CUTyalHH
npodeccrHoHaIbHOH
IeATeNbHOCTH B

conuanbHOM chepe  Kak
YCIIOBHE BO3HHKHOBEHHS

Tpynueie

npoQeccHOHATBHOMH
AEATENPHOCTH B COLMAIBHOM
chepe KaKk  YCJIOBHE
BO3HHKHOBEHHS KOH(DIMKTOB.

CHTYaIlHH

KOH()IHKTOB.

3 Meronast nuarHocTHky | Meroast JHATHOCTHKH
KOH(JIMKTOB U CTPECCOB B | KOH(IUKTOB H CTPECCOB B
conmanbHoit cdepe coIHaIbHOU cdepe

4 Konduuxt kak | KoH(UKT KaK COLHAILHO-
COLIHAJIBHO- IICHXOJIOTHYeCcKuil ()eHOMEH M
NICHXOJIOTHYECKHH 00BEKT
(peHOMEH H OOBEKT

yIpaBiIeHHs Ha
yIpaBJICHUS Ha | rocyAapCTBEHHOH
rocyaapcTBEHHOH rpaskaHCcKol ciryxoe.
rpaXcIaHCcKoH ciyx0e.

5 Kon@nukronoruueckas KoH}nukTonoruyeckas
KYJIBTYpa KyJIbTYpa roCyJapCTBEHHOIO B
rOCYJapcTBEHHOr0 B | colpanbHoOl chepe M e€
COLMAILHOM cepe U e€ | pasBUTHE.
pasBHUTHE.

6 Hasriku 2 pexTuBHOrO Hapbiku 3¢ PpexTUBHOTO
OOLIEHHS B CII0MKHOM 0O1IeHHS B CJIOKHOM CUTYallHH
CUTyalUH KOH(INKTHOTO | KOH(JIMKTHOTO
B3aUMOJICHCTBHSL. B3aMOZEHCTBHSL.

i Crpeccet u  crpeccoBrie | Crpecchl u CTPECCOBBIE
CUTYallHH B [EATeIbHOCTH | CHTyallMH B HESATEIBHOCTH B
B COLIMAIBHON cepe Kak | COIHaNbHOH cdepe KakK
OCHOBa  BO3HHUKHOBEHHs | OCHOBA BO3HUKHOBEHHS
KOH()TUKTHBIX CHTYaLWi KOH()JIMKTHBIX CHTyallHH

8 MeTtobl npeojoiieHus | Meroasl [PEO0JICHHUS
CTPECCOBBIX CHTYallMii B | CTPECCOBBIX  CHTyali B
KOHQUIHKTaX KOH(IHMKTAX

9 AHanu3 poNd M 3HAYCHHS | AHAIH3 POJIH U 3HAUYCHHA
YYacCTHHUKOB YYaCTHUKOB
KOH(JIMKTA B COUMAIBHON | KOH(IHKTAa B COLMAILHOH
chepe chepe

10 Junamuxa pasBuTHs | J[MHAMHKA pa3BHTHA
KOH(IUKTA B COLMAIBHON | KOH(IMKTA B COLUAILHOM
cepe cthepe

11 IIporaozuposanue u | IlpornosupoBanue 51
npenynpexacHue IpenynpexaeHue
COLUATBHBIX KOH(IMKTOB | COLMATBHBIX KOH(IMKTOB B
B COITMAJIBHOH cdepe conuanpHol chepe

12 Bueropuauueckue MeTos! | BHeopuanyeckue METOIbI
pasperieHus paspelLeHus




KOH(IIHKTOB B | KOHQIHKTOB B COMANIBHOIN
COLHAILHOH cepe . cepe

13 IOpunuueckne  cmocoGer | IOpuanyeckue CI1oco0bI 2
pasperieHus pa3peLIeHHs
Konduuxros B | KOHQIHUKTOB B COIHAILHOMN
conanbHoM chepe cepe

14 Ileperosopuslit mpouecc | IleperoBopHEIi mpomece Kak 1

Kax crocob crioco®
yIpaBiIeHHSA KOHQIMKTaMH | yIpaBleHHs KOH(IUKTAMH B
B COLMAJIbHOM cepe . COLMAJIBHOM chepe
Bceero 16
3aounasn ¢opma o0yueHus
Howmep pasnena Haumenosanue HaumeHnoBanmue Hopmarus
TEMBI paszesna TeMBl IPaKTHYECKOTO 3aHATHA BPEMEHH,
qac.
1 Ynpasnenue Ynpaenenue KOHOIUKTaMH B 0,8
KOH(IUKTaMH B | COLMaNBHOM chepe Kak
COLHANIbHOM cdepe  Kak | Hayka, ee IpeaMET, METOIbI
Hayka, ee  IpeAMET, | HCCICAOBAHUS M 3aa4H.
METOJIBl  MccienoBanus u | Mcropus passutus
3aJa4H. Hcropus | koH(IHKTONOrHMH
pa3BUTHUA
KOH(JIHKTONOrHH

2 Tpynueie cuTyauuy | TpynHeie CHTYallHu 0,4
IpodecCHOHANBHOM npodeccHoHaIbHON
JEATENbHOCTH B | JIEATEIBHOCTH B COIHAILHON
conuanbHOi chepe  Kak | chepe KaKk  yCJIOBHE
YCTIOBHE  BO3HHKHOBEHHs | BOSHMKHOBEHHSI KOH(IMKTOB.
KOH()JIHKTOB,

3 MeTtoasl JUArHOCTHKH | MeTtomsl JHArHOCTUKU 04
KOH(IMKTOB U CTPECCOB B | KOHQJIMKTOB M CTPECCOB B
couuanpHo# chepe . CoLHaNbHOH chepe

4 Koudgmukr kak | KoHduuxT kak conpansHo- 0,4
COLMAJIBHO- TICHXOJIOTHYECKHH (PEHOMEH U
IICUXOJIOTHYECKHU I 00bexT
(eHomeH u 00BeKT

yIpaBJICHUS Ha
YIIPaBJIEeHHS Ha | roCyJapCTBEHHOM
roCy/1apCTBEHHOI IpaXkIaHCKOH cimyx0e.
rpakIaHcKoi ciyxOe.

3 Kondnukronoruyeckas Kongnukromornueckas 0,4
KyJIbTYpa KyIbTypa rocy1apCTBEHHOIO B
rocy1apCTBEHHOIO B | colMabHOM chepe u el
COLMANBHON cepe u e | pasBuTHE,




pasBHTHE.

6 Hagbixu 3¢ GeKTHBHOTO HaBbiku a¢dexTHBHOrO 0,4
00LIEeHHS B CIIOKHOM oOLIEHHS B CIIOMNKHOM CHTYaAIlHH
CHTYalu¥ KOHQIUKTHOTO | KOHQIHKTHOrO
B3aHMOIEHCTBHSI. B3aMMOJICHCTBH.

7 Crpeccel u  cTpeccoprie | CTpecchl M CTPECCOBBIC 0,4
CHTYallHd B JEATEIBHOCTH | CHTYallMH B JEATS/BHOCTH B
B CONMAIBHOM chepe Kak | coupmansHolt cdepe Kak
OCHOBA  BO3HHKHOBEHHS | OCHOBa BO3HHKHOBEHHU
KOH(IMKTHBIX CHTyallUi KOH(IMKTHBIX CUTYal[HH

8 Meronel npeooseHus | MeTozs IIPEOIOJICHUS 0,4
CTPECCOBBIX CHTyalldl B | CTPECCOBBIX curyaluuf B
KOH(IHKTaX KOH(MKTAX

9 AHanyu3 pold ¥ 3HA4YEHHA | AHAIH3 POJH U 3HAUCHUA 0,4
YYaCTHHKOB y4aCTHHKOB
KOH(IMKTA B COLMANBHOM | KOHQIMKTA B COLMANIBHOM
cepe cepe

10 JluHaMuka pasBuTHs | JlMHAMKKA PA3BUTHA 0,4
KOH(MIMKTA B COLHMAIbHOH | KoH]IMKTa B COLUATBHOH
chepe cepe

11 ITporHO3HMpPOBAHHE u | [IpornosupoBaHue 54 0,4
TpeaypexKIcHUe npenyIpexaecHHe
COLMANBHBIX KOH(IHKTOB | COLHANBHBIX KOHIHKTOB B
B COIMANIBHOH cepe colManbHOH chepe

12 BreropunuecKHe MeTo bl | BHEIopHanIecKue METOJIEI 0,4
paspelIcHHs pazperueHus
KOH()JIHKTOB B | KOHQIMKTOB B COLMAIBHOH
coluaJbHON chepe . cepe .

13 IOpumuueckue  crnocobsl | FOpunmyaeckue CrIocoOEI 0,4
pa3peeHu paspeLeHus
Konduukxros B | KOH(JMKTOB B COLHAILHOMN
couuanbHoH cdepe chepe

14 [leperopopubli Tponecc | IleperoBopHblil MPOLECC Kak 0,4

Kax crocod crnocod
yIIpaBIeHUs KOH(IMKTAMY | yNPaBIeHus KOHpIHKTaMu B
B colabHOHU cepe . CONMAIBHOH cdepe
Bceero 6

5. METOJAUYECKHE YKA3AHUS JUISI OBYYAIOIUXCH

10 OCBOEHUIO TUCIUAIIINHBI




IIpu NpOCTYIUMBAHHK JIEKUHH PEKOMEHAYSTCS B KOHCIIEKTE OTMEYATh BCE BANKHLIC
MOMEHTHI, Ha KOTOPBIX 3a0CTpseT BHHMAaHME IpenojaBaTelb, B YacTHOCTH T, KOTOPLIC
HAIPABJIEHBI HA KAYECTBEHHOE BBIMONHEHHE COOTBETCTBYIOMICH naGopaTopHOit paboTEL.

IlpernonapateneM 3alIaHHPOBAHO HCIIONB30BAHME IPH YTCHHH JICKUUH TEXHOIOTHH
yueGHOM JucKyccun. [1oaTOMY peKoMeH/yeTest pHKCHpOBaTh Al ce0sl HHTepEeCHBIE MOMEHTBI C
LIEJIBI0 MX AKTUBHOTO 00CYKICHHS Ha JUCKYCCHH B KOHLIC JIEKIHH.

HnTepakTuBHBIE (JOPMBI IPOBE/ICHHS 3AHATHH.

PoneBass Mrpa — 3TO pa3bIrPLIBAHHE YYAaCTHHKAMU TIPYNIbI CHCHKH C  3apaHCe
pacrpeleNieHHBIMH POJIIMH B MHTEpecax OBIANCHHA OTpPEIEICHHOM IOBEJECHYECKOH HIH
SMOLIMOHAIBHOM CTOPOHOH KU3HEHHBIX CHTYaIHi,

Poneast urpa NpoBoauTcs B HeGompmux rpynmax (3-5 Y4aCTHHKOB). YYACTHHKH IOJIy4aroT
ja7aHKe HA Kaproukax (Ha JOCKe, JICTaX Gymard M T.JL.), PacTIPENEIOT POIIH, OOBIrPBIBAIOT
CHTYallMiO ¥ INPEJCTABIAIOT (IOKA3bIBAIOT) BCEH IPyIIE. IIpenonaBaTesib MOXET CaM
PACIIPEIENIATL POJIK C Y4ETOM XapaKkTepoB JCTeH.

TIperMYIIECTBO 3TOr0 METOAA B TOM, UTO KaXKBIH H3 YIaCTHHUKOB MOXKET NPEACTABATE ceOst
B IPE/IOKEHHON CHTYalllH, OLIYTHTH T€ MIIH MHBIE COCTOAHHA Gonee pearbHO, IOUYBCTBOBATH
[OCJIEICTBHS TEX VITH HHBIX JeiicTBuit H [PUHATE pElIeHHE.

Tlauuas Gopma paGOTHI MPUMEHAETCS U MOJCIMPOBAHHS TOBEACHHA H SMOUMONATILHBIX
peaxuuil JMOJEH B TEX MIIM HHBIX CHTYaLHAX IIYTEM KOHCTPYHPOBAHHMA HIPOBOM CHUTyalluH, B
KOTOpOH Takoe MOBEJCHHE MPEONpPENCICHO 3aIaHHbIMK yCTOBHAMH. MeroauKa IpUMEHAETCS
HA NPAKTHYECKOM 3aHATHH «MEeXIHUHOCTHEE KOH(IHKTBL A HX crenudrKka B MOJIOAEKHOM
cpenem.

Merton keiico (aurn, Case method, xelic-meTon, Keiic-ctamu, case-study, MeETOX
KOHKDETHBIX CHTyaLuif) — TeXHHKa 00y4eHHs, HCIIONB3YIOIas OMUCaHNE PEANIbHBIX CUTYaIHH.
O6yuaromuecs: JODKHBI POaHAIU3UPOBATh  CHTYALHIO, pasobparbest B cyTH mpobiiem,
NPEIOKUTE BO3MOXKHBIE PELICHHS H BEIOpaTh Jydiiee H3 HuX. Kef#chl OasupyroTcs Ha
peansHOM (PaKTHIECKOM MaTepHale, HIH XKe npUOIIHKEHB! K PEalbHOM CUTYaLlUH.

B 0CHOBE MeTO/la KOHKPETHBIX CHTYaLUH JIE)KHT OIIUCAHHUE KOHKpPETHO# mpoeCCHOHATBHOH
NEATeNbHOCTH HIIH 3MOIMOHAJIBHO-MOBEACHYECCKUX acCIeKTOB B3auMojeiictBus moaei. Ilpu
M3Y4YEHHH KOHKDETHOM! CHTYallMy, ¥ aHAIH3e KOHKPETHOrO PUMEpa CTYICHT A0JDKEH BJKHATHCS B
KOHKpETHEIE 00CTOATENLCTRA, IIOHATH CHTYAIUIO, OLCHHUTH 00CTAHOBKY, OTPEACIUTD, €CTh JIK B
Heli mpoGieMa U B 4eM ee CyThb. OmpesenuTh CBOIO pOJib B PEIICHUH npoGJieMbl U BEIpaboTaTh
11e71ec000pa3HyIO TMHHIO MOBEIECHUS.

MeTo KOHKPETHBIX CHTYaIlHi MOXHO pa3OuTh Ha STambl:

» JToArOTOBHTEILHBINA 3TAI;
» (O3HAKOMHTENBHBINA 5TaI;
AHaTHTHYESCKUH STar;

e HMrorossiii arair.

Ha nmepsoM  9Tame  INpenojaBareilb — KOHKPETU3MPYET — LICIIH, pazpabaTbiBaeT
COOTBETCTBYIOUIYIO «KOHKPETHYIO CHUTYallHIO» H cuenapuii 3asstus. [Ipu paspaboTke BaKHO
YUYHTBIBATH psij 00s3aTeNbHBIX TPeOOBaHHUIL:

« Ilpumep [JOMKEH JIOTHYHO [POJAO/DKATE —CONCPIKAHME TEOPETHHECKOro Kypea H
COOTBETCTBOBATH OYIYIIUM IIPO(ECCHOHATBHEIM MOTPEOHOCTIM CErOHAMIHNX CTYACHTOB;

o CJI0)HOCTh OIIMCAHHOM CHTyalLMH JOJDKHA yYUTHIBATh YPOBCHb BO3MOIKHOCTEH CTYAEHTOB,
T.e. C OMHOH CTOPOHBI, OLITH IO CHJIAM, & C APYroH, BBI3BIBATH JKEJAHUE C Hel CIpaBUTBCA M
HCIIBITATh YyBCTBO yCIIEXA,

« CozepkaHue JODKHO OTPaXKaTh PeajbHbIC npo()eCCHOHATBHBIE CUTYAlMH, 8 HE BBIIYMAHHBIC
COOBITHS U (PAKTBL

« CryfieHTaM IOJDKHBI OBITH NPEAOCTABICHBI YETKHE HHCTPYKIHH paloThl Haj, KOHKPETHOH
CHTYAaLHEH.



Ha BTOpOM 3Tale MPOMCXOIUT BOBJECYCHHE YHAIIMXCS B KHBOC 00CY)K/ICHHE pealbHON
npodeccuonatbHoll cuTyauuu. lIpenonasaTenb 0603HauaeT KOHTEKCT MpeicTosmelt paboTsl,
oOpamasch K KOMIETEHTHOCTH CTYICHTOB B onpe/eNieHHOH 0671acTH, 3HAKOMHUT CTYIEHTOB C
COiepaHUEM KOHKPETHOH CHUTYalliH, MHIWBUIYAIbHO WM B TPyIUIC. B orofl MeTOIHKE
GOJIBIIYIO PONIb MIPAET TPYNIaA, T.K. MOBBIIACTCS PA3BHTHC 103HABATEILHON CIOCOOHOCTH BO
BpeMs OOCYXCIEHMS UIEH M IpesiaraéMbiX peleHuif, 4TO ABJAETCS IUIOAOM COBMECTHBIX
yeunmit, Tlo 9Toif NpHUMHE, O3HAKOMJICHHE C ONHCAHHEM KOHKPETHOH CHUTYallu IOJIE3HO
BBIIIOJIHATE B MAJIOH TpyIIIe.

AHang3 B IpynmoBoif paboTe HAUMHAETCA IOCJIE  3HAKOMCTBA  CTYACHTOB €
Npe/IoCTaReHHEIMA (aKTAMH, H TIPEJUIAraloTCs CIE/yIoUHUe PeKOMCH IALIHH:

o BLIABJICHME MPU3HAKOB IPOOJIEMbI;

* mocTaHOBKA MPoOJIeMBI TpeOYeT SICHOCTH, YETKOCTH, KPaTKOCTH (OpMYITHPOBKH;
* pasiIUyHBIE CIOCOOB! NEHCTBHS;

* anbTEPHATHBB! H HX 000CHOBAHHUE,

¢ QHAIN3 TIOJIOXKATENBHBIX U OTPHIATEIBHBIX PELICHUM];

* NepBOHAYAIBHBIE LIEIH ¥ PEalbHOCTh €€ BOIUIOCHH.

Pe3ynbTaTHBHOCT ~ HCIIOJB3YEMOIO METO/A YBEMMIHBACTCA Gnaromaps aHAIUTHYECKON
paGoTe CTYIEHTOB, KOI/[a OHH MOTYT Y3HATh U CPABHUTE HECKOJILKO BAPHAHTOR peLIeH s OJHOH
npoGnembl. Takolf OpuMep MOMOraeT PACHIMPEHHIO HMHIMBH/yaIbHOTO OnBpITa aHAIM3a M
pelieHust IPoGIeMBbl KaX/(bIM CTYIEHTOM.

Tak KaK aHaJH3 KOHKPETHOM CHTyalud — IpPYNmoBas paboTa, TO pelICHHE nipoGneMsl
JKEaTeNbHO B (JOPME OTKDBITBIX JHCKyccHi. BakHBIM MOMEHTOM SABJIACTCA  pasBUTHE
[103HABATEILHON JESTEJPHOCTH H IPUHATHE YY)KHX BAapHaHTOB pPCIICHHA npobnems! 6e3
npeme3aTocTH.  Uro  mMO3BOJSET  CTYNGHTAaM  PasBHBaTh  yMCHHC aHAJIN3UPOBATD
POM3BOJICTBEHHBIE CHTYAILlHH H BBIpAGaThIBATE CaMOCTOATEIBHBIC PEIICHU, YTO He0OXO0IMMO
KJKIOMY CIIELHATUCTY, 0COGCHHO B COBPEMEHHOI PEIHOYHOH SKOHOMHKE.

OcoBEeHHOCTbIO METOJa SABIAETCS TO, UTO, IEPEHOCH YC/IOBHSA NPOBEACHUS 3aHATHA HA
[IPOX3BOACTBO WK NPEIIPHATHE HHTEPAKTHBHEIH METOJ| HE TEPACT CBOEH aKTyaJbHOCTH.

TIpenoapaTeneM 3aIUTAHUPOBAHO NIPUMEHEHHE HA MPAKTHYCCKUX 3AHATIX TEXHOJIOT Ui
pa3BUBAIOLICHCA —KOONEpaluH, KOJIIEKTHBHOIO B3auMojielicTBHsA, pa3dopa KOHKPETHBIX
curyaruit. [103TOMy IPHBETCTBYETCSA TPYNIOBOH METOJ BBIIOTHCHH 3afaHuil, a TaKKe
B3aHMOOLIEHKA ¥ 00CY)KICHHE PE3yIbTaTOB.

Jlnst TEKYIIEro KOHTPOJS YCIEBAEMOCTH 110 OYHOM M OYHO-3a04YHOM (opMe 00yUCHHUS
Tpenoj@BaTeieM HCIONb3yeTcs OalIbHO-PeHTHHIOBAs —CHCTEMa KOHTPOISL M - OLCHKH
AKANEMHUYECKOH  AKTMBHOCTH. [I09TOMY  HACTOATENBHO — PEKOMEHAyeTcd  TIIATE/IBHO
npopabaTsBaTh MaTepUai AHCLUMIUIMHEL IIPH caMocCTOsITeNIbHOM paboTe, y4acTBOBATbH BO BCEX
dopMax oGCy IeHNs. H B3AMMONEHCTBHS, KaK Ha JCKIHAX, TaK 1 Ha NPAKTHIECKUX SAHATIAX B
TeNsX JIyYIIero OCBOCHH s MaTepHana U MOyYeHHs BEICOKOH OLCHKHU IO Pe3yIbTaTamM OCBOCHIA
JIACIMILTHHEL

BEITOHEHHE CaMOCTOSTEILHOM paboThl [OPa3yMeBacT IMOATOTOBKY K NPaKTHYECKHM
3QHATHAM, K PyOSKHBIM KOHTPOISAM, BBITIOJHEHHE KOHTPOJIBHOH paboTEI, IOATOTOBKY K 3a4eTy C
OLIEHKOH.

PexoMeHIyeMast TPYIOEMKOCTb CaMOCTOATENBHON paboThI IPEICTABICHA B Tabnuue.



Pexomenayemplii pexxum caMOCTOATENbLHOM padoThl

Ounas ¢gopma o0yuenns

Pexomenayemas
HanmenoBaHue
. TPYAOEMKOCTD,
BHIA CAMOCTOSITEILHOI paboThI
aKaj,. vac.
IloaroToBKa K NPAKTHYECKHM 3aHATHIM 32
(1o 2vaca Ha KaXXI0e 3aHsTHE)
IloaroroBka K py6esKHBIM KOHTPOJIAM 2
(o 1 yacy Ha KaXxaplil pyOesx)
CamocTosiTeIbHOE H3Y4YeHHe TeM AU CHHIIIHHbI 19
VnpaeneHue KOH(IMKTaMH B COLMANbHOH cdepe Kak Hayka, ee
IpeaMeT, METOABl HccienoBaHus U 3anaud. VicTopus pasBHTHSA
KOH(JIMKTOIOTHH. 4
Tpynuele  cuTyanud — IpoQecCHOHANBHOH — AEATENBHOCTH B
COIMANBHOM chepe KaK YCIOBHE BO3HHKHOBEHHSA KOH(IHKTOB. 3
IOpuauyeckue criocobel paspernieHus KOH(DIHKTOB B COIMATHHOIM
chepe.
3
BHeropuHdeckue METOAB! paspelieHns KOH(GINKTOB B COMAIbHOMH
cepe.
bep 3
[TporuosupoBaHue U NpenynpexeHue COLHAILHBIX KOH(IMKTOB B
COLIHANBHOM cdepe. 3
IleperoBopHEIi npoLece Kak cnocod ynpaBlieHHs KOH(IUKTaMH B 3
coluaIbHOl chepe.
IloaroroBka K 9K3amMeHy 27

Bceero:

80




OuHo-3a04Hast fopma o0yueHus

Pexomenayemasn
HaumeHnoBanue
o TPYAOEMKOCTD,
BHJA CAMOCTOATEIbHOI pa0doThI
aKaj. Jac.
IMoAroToBKA K MPAKTHYECKHM 3aAHATHAM 3
(o 4 yaca Ha Ka)KJI0€ 3aHATHE)
IMoarorosBka K py0e:KHBIM KOHTPOJIAM 2
(mo 1 yacy Ha Kaxapli py6ex)
CaMocTosiTeIbHOE H3YUeHHE TeM JHCUHHITHHBI 51
Vipapinenne KOHQIHKTaMH B COLMaNbHOH cepe Kak Hayka, ee
IpeJIMET, METOABl HCCIENOBaHMA H 3ajaauyd. VIcropus pasBUTHA
KOH(IMKTOJIOTHH. 9
Tpyauble  cHTyalldd  IpO(ECCHOHATBHOM  HEATENBHOCTH B
COLUANBHOM cepe KaK yCIOBHE BOSHHKHOBEHHS KOH(IHKTOB. 9
IOpunuyeckue CrocoOBl pa3peleHHss KOH(IMKTOB B COLMAILHOM
cepe. 9
BHeropuauyecKkie METOIBI pa3pelleHust KOH(IUKTOB B COLMAIBHOM
chepe. 8
[IporHo3upoBaHue M IpPeAyNpexIeHHe COLNUAIBHBIX KOHQIHKTOB B
COLMANIbHOM cdepe. 8
[TeperoBopHLI mMpolece Kak crocol ynpapiaeHHs KOH(QIUKTaMH B g
conuanpHoH cepe.
IloaroroBKa K 3K3aMeHY 27
Bceero: 112




3aouynasn (popma o0yueHU

Pexomenayemasi
TPYJ0EMKOCTH
HanmenoBanue 24 ’
5 aKaj. Jyac.
BHIA CAMOCTOATENLHOI padoTnl
3aouHas popma
obyuenus
IloaroToBKa K NPaKTHYeCKHM 3aHATHAM 24
(110 2 yaca Ha KaXI0€ 3aHATHE)
IMoaroroBKa K py0e;KHbBIM KOHTPOJIAM 2
(mo 1 yacy Ha KayKIblH pyOex)
IToaroroBKa K 9K3aMEHY 27
CaMocTOSTeJLHOE H3Y4YeHHe TeM THCHHIIIHHDI 79
Yipasnenyue KOHQIHKTAMHE B COLHAIBHOM cepe xax Hayka, ee
IpeAMeT, METOABI HCCIEIOBAHUA M 3a[a4H. Hcropus pa3sBHTHS
KOH()IHKTOJIOIHH. 8
Tpynouele  CHTyaluH npo(ecCHOHANbHOM  [eITEIBHOCTH B
CONMATBHOI cepe KaK yCIoBHe BOSHUKHOBEHHS KOH(JIHKTOB. g
MeTo1bI THATHOCTAKA KOH(BIHKTOB H CTPECCOB B COMMANBHOM cepe
MeTOIbI IMArHOCTHKY KOH(ITMKTOB M CTPECCOB B COIMANIBHOM cdepe 8
Kondnukronornyeckas KylbTypa TIOCYJapCTBEHHOIO CITyXAallero
COLIHAJIbHOM c(ephl U €€ pasBUTHE. 8
Hasbike  5(G(dEKTHBHOTO  OOIIEHHS B  CJIOXKHOM  CHTyalldH
KOH(IHKTHOrO B3aHMOJEHCTBHSL. 8
CTpecCHl U CTPECCOBBIE CHTYAIlMH B COLMATBHOH chepe xax ocHOBA
BO3HUKHOBEHHS KOH(IMKTHBIX CHTyaIlHi 8
MeTOIbI IIPE0IONEH s CTPECCOBBIX CHTYalliH B KOHIHMKTaX 8
AHamu3 PONH M 3HAYEHHsS yYaCTHHKOB KOH(JIMKTA B COLMATBHOH 8
cepe
JliHAMHKA Pa3BUTHS KOH(DIINKTA B COLMANBHOM cdepe. 7
Bcero: 132




6. ®OH/] OLIEHOYHBIX CPEJICTB

AJISI ATTECTAIIMH ITO JUCIUITIJIMHE

6.1. IlepeyeHs OLEHOYHBIX CPEACTB

1. BannpHO-pelTHHIOBAs] CHCTEMAa KOHTPOJIS ¥ OLIEHKH aKaJeMHUY€CKOM aKTUBHOCTH CTYICHTOB B
KI'V;
2. Bauk TecTOBBIX 3amaHui K pyOeskHbIM KOHTposaM Ne 1, Ne 2.

3. CucoK BOIPOCOB K K3aMEHY.

6.2. CucremMa 0aJIbHO-PEHTHHIOBOI OLIEHKH
paGOTbI CTYACHTOB II0O JHCIHHIIJIHHE

Ne | HanmenoBan
Copnepxanne
He
Ounasn gopma o0yuenns
1 | Pacnpenenen Pacnipesnenenne 6ajuioB

ne 6ay10B 3a
CEMECTPEL 10
BUAM
y4eOHOl
paboThI,
CPOKH CIa4u
yueOHOH
paboTbl
(moBomATCS
JI0 CBE/ICHHS
CTYJICHTOB
Ha [IEPBOM
yueOHOM
3aHATHH)

IK3aMe
Pabora =Ha " "
Bun ITocemen PyGexupiii | PyOexHbIit H
" IIPaKTUYECK
yueOHOit ue KOHTPONIb | KOHTPOJIb
. | ux 3ans
paboThL: JIEKITHH Nel Ne2
THSIX
o 30
banneHas
016 032 oll oll
OLIEHKA! A a A A
Ha 8-it | Hal4-i
o 2 MeKIMH B | JIEKLUHH B
16 bana 3a
" dbopme (hopme
[Ipumevan | Jnexuui paboty Ha
MMHCbMEH ITUCBMEHHO
Ul mo 1 3aHsaTHE (16
o HOTO ro
Gamty 3aHATHIL)
TECTHPOBAH | TECTHPOBAH
Mt st




Ne | HaumeHoBaH
Copepxanue
ue
OuHo-3a04Has popma 00yueHus
1 | Pacnpenenen Pacnipenenenue 6anaoB
ue Oayos 3a Pabora  Ha IK3aME
CEMEeCTpBI 110 Bun ITocemen = PyGexubiid | PyOexHbIi H
BHIaM yueOHoH ue Hi KOHTPOJIb | KOHTPONb
y4yebHolH paboTBhL: JIEKLHH Nel Ne2
3aHATHAX
paboTEL,
CpPOKH cJIa4u Ho 30
y4eOHOH BannbHas
paBoTEr ——— Ho 16 Ho 32 Ho 11 Ho 11
(moBogdATCH
AR CREIICHEA o 4 Ha 8-it | Hal4-i
0
CLYACHIONn 16 Gamna sa [OCUMH B | JEKUMH B
ot [Ipumevan | JeKUUH aboTy Ha hopme bopme
yuebHOM P paboTy MHCHMEH THCEMEHHO
3AHSTHH) us: no 1 3ausaTHH (8
" HOTO ro
Ganmy 3aHATHIT) ecT
pOBaH | TECTHPOBAH
156;1 ust
No | HaumeHoBan
Conepxanue
He
3aounas ¢popma o0yuenus
1 | Pacnpenenen Pacnipezenienue 0auioB
ne 6asuioB 3a PaGora  Ha 3auer c
CEMECTPHI 110 Bun [Tocewen IDAKTHYECK PyGexupiit | PyOexHBId | OLlEHKO
BUJAM y4aeOHoi He P KOHTPOJb | KOHTPOJb 7|
" . | MX 3aHA
yueOHol paboThL: nexmud | Nel Ne2
paboTHl,
CPOKH cJa4H o 30
yueOHo# bannpHas
paGOTEI — Ho 15 Ho 33 o 11 Ho 11
(moBonsTCA
ARG LRI 0 Ha 2-i Ha 4-i1
oll
CIYACHIOR Sanop 3a KW B | JICKUHH B
) %GPBOM ITpumeyan + T aboTy Ha (hopuss dape
y4cOHOM P - no 5 SF;HEITHYH 3 MHCBEMEH ITHCBEMEHHO
3AHATHH) ' Ganna samsmi) | PO ro
TECTUPOBAH | TECTHPOBAH
Hsl us

OTBETOB HA NPAKTHYECKHX 3aHSATHH, BBITOIHEHUs KOHTPOIBHOH paboTEL.

Temymuﬁ KOHTPOJIb IPOBOAUTCA B BHIAE KOHTPOJIA MOCCIICHHUA JIeKIMH, MOCCICHUN H

Jlng jomycka K IIPOME)KYTOYHOM aTTecTanuu (3a4eTy C OIICHKOH) CTYIEHT MOJDKEH
HaOpaTh MO UTOraM TEKYINEro M pyOeKHOro KOHTpod He MeHee 50 0a/lIoB i HOJDKEH OTBEYaTh
Ha NPAKTHYECKUX 3aHSTHSIX, BHITOIHUTH KOHTPOJIBLHYIO paboTy.




Jlnst monydeHHs 3aueTa C OLEHKOM «aBTOMAaTHYECKH» CTYAeHTy HeoOxoaumo Habparh
CIeAyIolIee MUHHMAJIBEHOE KOJIMYeCTBO OalioB:

- 61 jutst TONMYYEHHA «aBTOMATHYECKH» OLECHKH yIOBICTBOPHTEIBHO.

[1o cornacoBaHMIO ¢ MPENOJABATENEM CTYNSHTY, HabpaBlieMy MeHble 68 OanioB, MOIyT
OBITh H00aBIeHbl HonoiaHUTENbHEIE (CoHYyCHBIE) OBl 32 aKTHBHOCTh Ha KOHCYJIbTalUsX,
AKTHBHOE YUACTHE B HAYYHO! M METOAMYECKOH paboTe, OPUIHHAILHOCTD MIPHHATHIX PELICHUH B
XOJ/i€ BBINOJIHEHHS TPAKTHYECKUX PaboT, 3a y4acTHEe B 3HAYMMBIX Y4eOHBIX M BHEY4eOHBIX
MepoNpUATHsX Kaeapsl U BHICTABICHA 32 JK3AMEH «aBTOMATHYESCKH) OIEHKA «XOPOLIO» MK
«OTITHYHON.

B ciyuae ecnH K NpPOMEXKYTOUHOM arrecranuyu Habpana cymma Meree 50 Oannos,
CTYZIeHTY HeoOXoauMo HabpaTh HENOCTAlONIee KOMMYECTBO OamioB 3a CHET BLIIONHEHH
JOTIOMHMTENbHEIX 3aJaHMH, O KOHLA MOcleaHeil (3aueTHoi) Hejaemu cemectpa. Ilpu atom
Heo6X0IMMO ITPOpaboTaTh MaTepHal BCEX IPOMYIIEHHbIX 3aHATHH.

D opMBI JOTIONHUTEILHBIX 3aJaHHH:

- OTBETH! HA BOIIPOCHI K BBHIMIOIHEHHE 3aJJaHHUil IPOYIIEHHOTO MPaKTHIECKOIO 3aHATHS —
J0 8 fayios.

JIMKBHIAIMA aKameMHUECKHX 3aJ0KEHHOCTeH, BOSHUKIIHX H3-3a Pa3HOCTH B y4eOHBIX
IIaHax MpY MepeBOje WM BOCCTAHOBICHHH, IIPOBOJAUTCS MYTEM BBIINOIHEHHS NOTIOIHUTEIBHBIX
3ajanui, popMa H 00beM KOTOPBIX OLPEJIE/ISIETC TPErno[aBaTeIeM.

KpuTepun olleHKH Ha IPAKTHYECKOM 3AHATHH AUl 04HOH (GopMBI 00yUeHHS

Kputepun oLleHKH OTBETA Oanp OLIEHKa

[TonHble OTBETEI, YMEHHE 2 OTJIMYHO
pacckasaTh TEMY CBOHMH
CIIOBAMH, TBOPYECKH MOAXO/,
HaIMYKe [IPe3eHTaHHU 110
TeME

JlocTaTouHO MONHEIE OTBETHI, | 1,5 XOpOLIO
HO MaJI0 CaMOCTOSATEIbHOCTH
B OTBETE, OTCYTCTBHE
TBOPUYECKOI'0 I101X0/1a

Yrenue oTBeTa ¢ JcTa, Mano | 1 YIOBJIETBOPHTENEHO
CaMOCTOTEJILHOCTH
OTtcyTcTBUE OTBETA HITH 0 HEYIOBJIETBOPUTEIHLHO

OTBET HE 10 TEME

KpuTeprH OlEHKH HA NPAKTHYECKOM 3aHATHH JJI5l 09HO0-3204H0ii opMBI 00yueHHs

Kputepun oneHKH oTBETA Oael OLICHKa
[TonHbIe OTBETHI, yMEHHE 4 OTJIIHYHO
pacckasaTb TEMY CBOMMH




CJIOBAMH, TBOPYECKH I10OX0M1,
HaJIMYKE ITPE3CHTAIHH 110
TEME

J1oCTaTOYHO MOJHEIE OTBETEI,
HO MaJIO CaMOCTOATEILHOCTH
B OTBETE, OTCYTCTBHE
TBOPUECKOI0 IOAX01a

XOpOIIo

Yrenue oTBETA C JIHCTA, MAJIO
CaMOCTOTEJILHOCTH

YOOBIETBOPHUTEIIEHO

OTC)’TCTBHG OTBETA UK OTBET
HE I10 TEME

HEYIOBJICTBOPHTCIIEHO

Kpurepuu onenKH Ha NPAKTHYECKOM 3aHATHH ISl 3204HOi GopMBbI 00y4eHHs

Kputepuu onieHKH oTBETA Gannel OLICHKA
IlonHEIE OTBETHI, yMEHHE 11-9 OTIIMYHO
pacckasaTb TEMY CBOMMH
CJIOBaMH, TBOPYECKH IOAXO],
HaJIHYHE MIPEe3eHTaLUH 110
TEME
JocratoyHo monHeie OTBEeTHI, | 8-4 XOpOLIO
HO MaJIO CaMOCTOATEIBHOCTH
B OTBETE, OTCYTCTBUE
TBOPYECKOTO IOAX0aa
Yrenune oTBeTa ¢ iucTa, Mano | 3-1 YIOBJIETBOPUTENHHO
CaMOCTOTENBHOCTH
OrcytcTBHe oTBeTa WK oTBeT | 0 HEYIOBJIETBOPUTENEHO
HE T10 TeMe
Kpurepun oueHKH HA YK3aMeHe
Kputepun onenxu otseta Oab! OLICHKa
Ilonusle oTBeTHI Ha Bompocsl | 91-100 OTJIHYHO
HocTtatouHo nonuele otBeTh, | 74...90 XOpPOLUIO

HO OTCYTCTBYET 3HAHHE
KOHKPETHBIX IPUMEPOB ,




HMEH, JIaT
Hemnomnuele oTeTHI 61...73 YJAOBIIETBOPHTEIHHO
OtcyTcTBHE OTBETA HIIH OTBET | 60 M MeHee GayIoB HEYIOBJIETBOPHTENLHO
HE I10 TeMe, NPHOIH3UTEIEHOE

3HAHHE

Kpurepun nepecdera 621108 B TPAAHIHOHHYIO OLEHKY HA 3a4eTe ¢ OLEHKOi
- 60 1 Menee GanIOB — HEYIOBJIETBOPHTENIBHO (HE 3a4TEHO)

- 61...73 — yIOBIETBOPHTENBHO (3a4TEHO)

- 74...90 — xopomio (3aYTeHO)

- 91...100 — oTmi4HO (3a4TEHO).

Kpurtepun oueHKH TECTHPOBAHHHE 110 py0exHbIM KOHTposiM Ne 1 1 2

[IponeHT BEIMOIHEHHH TECTOB | OasuIbl OLIeHKa

100 - 80% 11-9 OTIIUYHO

60-79% 8-6 XOpoIIo

40-59% 5-3 YIOBJIETBOPHUTEIILHO
39% 2 1 meHee OawoB HEYIOBJIETBOPHTEILHO

6.3. IIponeaypa oLeHHBAHHA PE3Y/ILTATOB 0CBOCHHS JHCIHILTHHBI

PyGexuble KOHTpoIM HpoBOAfATCS B (OPME NHCHMEHHONO TECTHPOBAHHA, DK3aMEH
IIPOBOJHTCS B TPANHUMOHHON (hopMe, MEpedeHb BOIIPOCOB K K3aMEHY JA€TCs CTYJIEHTaM Nepe
9K3aMEHOM.

lepen nposenenneM Kaxaoro pyOesKHOTO KOHTPOIS MpPeNoiaBaTellb npopabaThiBaeT co
CTYICHTaMM OCHOBHOM MaTepuajl COOTBETCTBYIOIIUX Pa3eNIOB AHUCLHUIUIMHEL B JOpPME KPaTKOH
JEKIMH-TUCKYCCHH.

Hnst pybexnoro xoHTpons Ne 1 mpeaycMOTpPeHO TECTHPOBAHME, TECT COCTOHMT M3 5
BOIIPOCOB.

Huist pyGexxnoro korTposs Ne 2 mpeycMOTpeHO TeCcTOBOE 3aianHe u3 10 BoIpocos.

Ha kaxoe TecTHpoBaHue NpH pyOEKHOM KOHTPOJE CTYHEHTY OTBOJMTCS BpeMs 45
MHHYT,

IIpenonasarens oneHuBaeT B Oamiax pesyibTaThl TECTHPOBAHHS KAXKIOTO CTYAEHTA IO
KOJIMYECTBY IIPAaBHJIBHBIX OTBETOB H 3aHOCHT B BEJIOMOCTH y4eTa TeKyIIel yCIeBaeMOCTH.,

Pesynbrarsl TeKyLmero KOHTPONS yCIEBAGMOCTH U 9K3aMeHa 3aHOCATCA IPeoJaBaTeIeM
B JK3aMEHAI[MOHHYIO BEJOMOCTB, KOTOpas chaeTcs B AekaHAT ¢akyiapTera B JEHb 3a4era, a
TAKIKE BBICTABIIAKOTCS B 3aUETHYIO KHIDKKY CTYAEHTA.




6.4. [IpaMepbI OLIEHOMHBIX CPEACTB A1 Py0e/KHBIX KOHTpPOJIeH H dK3aMeHa

PyGe:xnbrii koHTpoan Ne 1
1. Kondmuxr (confliktus) B nepeBoze ¢ 03HauaeT CTOIKHOBEHHE CTOPOH:
a) rpevecKoro;
0) aHrIHHACKOrO;
B) 1aTbIHH;
r) ¢ppaHIy3ckoro.

2. KoH(IMKT BOCIIpUHUMAETCS HE TOJBKO 3MIIMPUYECKH, HO U pa3pabaTeiBaeTcs
KOH(IUKTOJIOrH KaK OTHOCHTEJIBHO CaMOCTOSATENbHASA TEOPHS B JHOXY:

a) «Bo3poxxaeHus»;

0) «IIpocereHuY;

B) «MHayCTpUHANBHYIOY;

r) «HpopManHOHHYION.

3. KonaukT u3yyaeTcs: BCECTOPOHHE, IPOMCXOMHT MOTONHHTELHAS KOHKPETH3AIH
KOH(IUKTONOrHH, GoJiee YeTKHE OYePTaHus ee NPOOIEMATHKH, YIIPABIEHHE KOH(IMKTOM, 0 YeM
IHMIIYT CIEAYIOIHE aBTOPbL:

a) Huxomnait Konepruk, [xopaano Bpyno, Hukonait Kysanckuii;

0) ®paucuc baxon, Anam Cmut, Ummanyun Kant;

B) JIronsur Qeitepbax, 3urmyna @peiin, Muxaun BakyHun;

r) Maiikn Meckon, Maiixn Ans6ept, @pankinn Xeg1oypu.

4. KoH(muKT, KOTOPBIH BeJET K MOBHIIICHHIO 3 ()eKTUBHOCTH AeSTENHHOCTH OPraHA3alliy,
Ha3bIBACTCH:

a) OpraHU3allHOHHEIM;

0) QyHKIMOHAIBHEIM;

B) IUChYHKIMOHATIBHBIM;
I') IPOU3BOJICTBEHHBIM.

5. Jrobo¥ MOMEHT pa3BUTHUs KOHQIIMKTA HMEET CBOM TOUKH GH(ypKaLMH:



a) pa3/IBOCHHS;
0) pa3BeTBIEHUS;
B) paspelueHus;

I') HET BEPHOT'O OTBETA.

Py0e:xnbiii kourpoan Ne 2

1. luHamuka KOHQIHKTA XapaKTePH3YETCs CTaHe:

a) JIaATeHTHOM (CKpPBITOI);

6) OTKpHITOI;

B) 3aBepIIAOLIEH;

I') HET BEPHOTO OTBETA.

2. OnTUMANbHO YNpaBIaTs KOHMIHKTHOM CHTYalHeH B OpraHu3aIMy He I03BOJIAT:
a) 3HaHH:A IBOJIOUNH KOH(IMKTOIOTHH,

6) Mozenu KOH(IMKTA KaK Imponecca;

B) haceTHas KIacCHPHKANKA KOH(IUKTOB;

I') HET BEPHOTO OTBETA.

3. ©opMa H CTENCHb CTOJIKHOBEHHS MOYKET OBITH:

a) BepTUKaILHOM;

0) crionTaHHOIi;

B) QHTarOHUCTHYECKOI;

I') TOKAJIBHOI.

4. KoMMyHHKaTHBHAS HALPABIEHHOCTH KOH(IHKTA GLIBACT:
a) CIIPOBOLIMPOBAHHOI;

0) ropU3OHTAJILHOI;

B) LTHTENBHOM;

I') COLIMAIBHOM,



5. Crpecc - 3TO COCTOSIHHE:
a) TPEBOTH H CTpaxa;
0) sitopHu H yOUBICHHUS,

B) SMOIL[HOHAJIBHOTO PACCTPOHCTBA, CBA3AHHOIO ¢ HECIIOCOOHOCTRIO YeIOBEKa aIeKBaTHO
JIeHCTBOBATH B CIIOXHBIIEHCS CHTYaLMH,

P) HCYBEPCHHOCTH B OKCTPEMAJIBHBIX CUTYallUAX.

Bonpoce! K 3x3aMeny

L Vipasnenue KOH(IMKTaMH B COLMANBHOH cepe Kak Hayka, €€ IpPEeJIMET, METOIBI
HCCIICIOBAHUS U 3a1a4H.

2. HcTopua pa3BUTHA KOH(PIHKTOJIOTHH.

3 Tpynuele cutyauunm npodeccCHOHANBHOM NesaTeNbHOCTH B COLMAIbHOM cdepe Kak
yCJI0BHE BO3SHHKHOBEHHS KOH(IJIUKTOB.

4. Mertozap! qMarHoCTHKY KOH(QIHKTOB M CTPECCOB B COLIMANBHOM cepe.

3. Meronbl IMarHOCTHKK KOH(DIMKTOB U CTPECCOB B COLIMANIBHOM cdepe.

6. Kondumxronoruyeckas Kyl1bTypa rocyJapCTBEHHOTO CIIY)KaLIEro COHANBHON Cepsl.

T Haseixkn  s¢pdextuBHOro  oOmeHHss B CIHOXKHOH  CHTyauUHH  KOHQIMKTHOTO
B3aUMOJEHCTBHS,

8. Crpecchl M CTpeccoBble CUTYalHH B COLHAIBHOM cepe Kak 0OCHOBA BO3HHKHOBEHHS.

% MeTtozpl npeoaonenys CTPeccoBEIX CUTYalHUil B KOHGIHKTAX.

10.  Amnanu3 ponu W 3HaUCHMS YYaCTHHKOB KOH(IHKTA B COLHANLHOI cdepe.

11, JIuHamuKa pa3BUTHA KOH(IHKTA B COIMABHOH chepe.

12, IlpornosupoBaHHe U NPeAyNPEXIeHHE COUHANLHBIX KOH(IMKTOB B COLMATBLHOMN cdhepe.
13. BHeropuauyecKkHe MeTo 1bl pa3pelieHns KOH(QIHKTOB B COLMANBHOM cdepe.

14, IOpuamueckue crnocoObl paspelieHus KOH(IHKTOB B COlHalbHOM cdepe.

15.  IleperosopHslii mponece Kak crocod ynpaeieHHs KOH(BIMKTAMH B COLHAIBHOM cdepe.

l’[pumep NPAKTHYE€CKOI0 3aHATHI

IIpakruveckoe 3ansirme Ne 1. Yopasiienne KOHQUIMKTAMH B COUMAJALHON cdepe Kak
HayKka, ee mnpeaMer, MeTOAbl HccaefoBanuss u  3agaud. Mceropusi  pasBHTHS
KOH(IHKTOIOrHM,

1. CoBpeMeHHass KOH(IMKTONOrUs: aKTYalbHEIE TEOPETHKO-METONONOTHYECKHE K
[IPaKTUYECKHE NPOOIIEMEI.

2. VYmupasneHHe KOHQIMKTaMH B MOJIOAEXKHOI cpelie B CHCTEMe HayK: MEXIPEIMETHBIE
CBSI3H.

3. Hcropus pazBUTHS KOHPIHKTOJIOTHH:

- 1 aran no XIX B. HaKoIIEHHE SMIMPHYECKHX 3HAHHH O KOHQIHKTE W pasBUTHE
KOH()ITHKTOJIOTHYECKOH MBICIIH B paMKax (GpUIOCO(pHH;



- 2 oran XIX - GopMupoBaHHe IEPBEIX TEOPHH OGBIACHEHHS MPUPOAE KOHGIMKTA H
c110co00B €ro Mpeo0IeHHS;

- 3 o9ran c cepegunbl XX B, TeopeTHUecKoe OOOCHOBaHHME KOH(JIHKTa Kak
€CTECTBEHHOH (DOPMBI YENOBEYECKOro B3aHUMOIEHCTBHS W pa3paboTKa METOZOB H
TEXHOJIOTHH YIPABIICHHUs UM, PA3BHTHE KOH(QIMKTONOTHH KaK HAYKH.

6.5. ®oHA OLEHOYHDBIX CPEACTB
Honuel# GaHK 3amaHHH 1A TEKyLiero, pyOeKHBIX KOHTPOJEH H IPOMEKYTOUHOH
arTeCcTallud IO JUCLHILIHHE, [IOKA3aTeNH, KPUTepUH, ILIKAIbl OLEHHBAHHA KOMIETEHIHII,
METOAMYECKHE MAaTCpHalbl, OIpPENENsIOlHe IIpolelyphl OLEHHBAHHA 0Opa3zoBaTeNbHBIX
PEe3yIbTATOB, IIPUBEEHB] B yUeOHO-METOANYCCKOM KOMIUIEKCE TUCHUIIIMHBL.

7. OCHOBHAS U TONTIOJTHUTEJIbHASI YUEBHASI IUTEPATYPA

7.1 OcHoBHas yyeOHas JIHTEPATYpA
1. KubGanos A. 5. Kongpnuxronorus [SnekTponnsiii pecype]: Yuebuux / A.Sl. Kubanos,
U.E. Bopoxeiikun, JI.K. 3axapos, B.I'. Konosanosa; I'VY. - 2-e u3z,., nepepa6 u jgom. - M.:
MHOPA-M, 2005. - 302 c. - octyn u3 DBC «znanium.comby.

7.2 lonoTHUTE/ILHAA Y4eOHas JUTEpaTypa

l. Kospipes I'. U. Korduxronorus [nexrponnsiii pecype]: Yuebuuxk / I.H.
Kossipes. - M.: ]I @OPYM: MTHOPA-M, 2010. - 304 c. - Joctyn u3 DBC «znanium.comy.
2 Hvutpues A. B. Korgmuxronorus [Dnextponnsiii pecype]: Yuebuux / A.B.

Hmutpues. - M.: Amsda-M: HHOPA-M, 2009. - 336 ¢. - Jloctyn u3 IBC «znanium.comy.

8. PECYPCBI CETH «MHTEPHET»,

HEOBXOJIHUMBIE V151 OCBOEHUS JUCIHIATIIJIMHBI
dist.kgsu.ru - Cucrema momnepixku yue6uoro npomecca KI'Y.

9. HH®OPMAILIMOHHBIE TEXHOJIOI'HH,
INPOI'PAMMHOE OBECIIEYEHHUE
U HHOOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBbI

IIpn urenuu neKkuui HCIONB3YIOTCS —CraiOBBIe Ipe3eHTalMH. MHHHMaILHEE
TPeOOBAHMSL K ONEPAUMOHHON CHCTEME H IPOTrPAMMHOMY OGECHeUeHHIO KOMIBIOTEpa,

HCIIOJIB3YEMOTO 1LIpH I0Ka3e cnaiioBeix npesenranuit: Windows XP, Foxit Reader Pro Bepcus
Li3:

10. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHIE
JTUCHUATLIAHBI

Komnprotepusiii knace, MynbTHMeRuiiHOe 060pyaoBaHKe (TIepPEHOCHO NEPCOHATBHBIN
KOMIIBIOTEDP, MYJIbTUMEIUHHBIA IPOEKTOP, MYyJIbTHMEIHIHEBIN SKpaH).



[TPUJIOXKXEHHUE 1

AHHOTalMs K paboyeil nporpaMme JQUCHMIIHHE]
«¥YnpasiieHne KOHPJIHKTAMH B COUMAJILHOI cheper

obpa3oBaTenbHOMN MPOrpaMMBI BEICIIENO 06Pa30BaHUs —
nporpaMmMel OakanaBpuaTa
39.03.03 — Opranusauus paéoTh ¢ MOJIOAEKDBIO
Hanpasnennocts (mpoduis):
I[IpoexTHAs JeATENLHOCTS B MOJIOAEKHOM cpeje

TpynoeMKOCTh AUCUMIUIMHEL 4 3a4eTHBIX SXMHUL| TPyLoeMKocTH (144 akaneMmyecKux uaca)
Cemectp: 7 (ounas, ouHo -3a04Has Gopma oOyuenns), 9 (3aounas Gpopma oOyueHus)

(PopmMa NpoMeNyTOUHOM aTTeCTAI[HH: SK3AMEH

Co,uepncaHHe JUCHHIITTHHBI

YnpaslieHHe KOH(IMKTAMM B COLHMaIbHOH c(epe Kak HayKa, €€ NpeIMET, METO.bI
MCCIIC/IOBaHUA M 3ama4yd. lcropust pasBUTHA KOH(UIMKTONOTMH. TpyJAHBIE CHTyaIHu
npo(ecCHOHANLHON JNEATENBHOCTH B COLMANbHON cepe Kak yCIOBHE BO3HHKHOBEHUS
KOH(IUKTOB. MeTo/bl TMArHOCTHKH KOH(IIMKTOB U CTPECCOB B COMHMATBHOM cdepe. MeTomsl
JMAarHOCTHKH KOH(IIMKTOB M CTPECCOB B cOlHanbHOM chepe. Kondmuxronoruyeckas Kynsrypa
FOCyapCTBEHHOTO CIIyXallero couuanbHol cheprl. Hambiku 3¢dextuBHoro obeHus B
CIIOXHOH CHTYalu# KOH(IMKTHOrO B3auMojeicrBus. CTpecchl M CTPECCOBBIE CHTYAalUHH B
COLMABHOI cepe Kak OCHOBA BOSHUKHOBEHHS, METO/bI IPEONOIIEHHUS CTPECCOBBIX CHTYALHIA B
KOH(IMKTAX. AHAIM3 POMM M 3HAYEHHs YYaCTHHKOB KOH(IMKTA B COUMANBHOM cdepe.
HAunamuka pasBuTus KOHQIMKTa B counanbHoi cepe. IIpornosupopanue u npenynpexIeHue
COUMANBHEIX KOH(IMKTOB B COUMANbHOM cdepe. BHeiopuamueckine MeTObI paspelleHHs
KOH(IMKTOB B coumanshoii cdepe. MOpumudeckue crmocoGsl paspelreHus KOH(IHKTOB B
counansHol  cepe. IleperoBOpHEIH mpomece Kak CHOCO6 YMpaBNeHMs KOHQIMKTAMH B
COLHATBHOM cepe.



