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1. OFBEM JUCHHUIIJIMHBI
Bcero: 3 3auétHbie enquHUIBI TpyAoeMKkocTH (108 akageMudeckux 4acoB)

Ouynas ¢popma 00yueHus

. Ha Bcro Cemectp
Bun yae6HO# paboThI

JTUCHUIUTAHY 5
AyauTOpHBbIE 3aHATHS (KOHTAKTHAas padoTa ¢
npenojaaBarejieM), BCero 4acon 40 40
B TOM 4mcJie:
Jlexiumn 16 16
[TpakTryeckue 3aHATHS 24 24
CaMocTosiTe1bHAsi paboTa, BCero 4acos 68 68
B TOM 4mcJie:
ITonroroBka K 3a4ety 18 18
Jpyrue Bubpl CaMOCTOSITENIbHON paboThI 50 50
(camMoCTOATENTbHOE U3YUYCHHE TEM (Pa3/eNIoB) NUCHIHUIIIHHBI)
Bujx npomexyTo4HOl aTTecTalu 3auer 3auer
OO0mast Tpy10eMKOCTh JUCHHUIIMHBI H TPYA0EMKOCTh 10 108 108
ceMecTpaMm, 4acoB

OuHo-3204Hast popma 00yUeHHs
Bun yuebnoit paboTsl Ha scio Cemectp

JTUCIUTLINHY 5
AyauTOpHBIe 3aHATHSA (KOHTAKTHas padora ¢
npemnojaaBaresaeM), BCero 4acon 16 16
B TOM 4mHcJe:
Jlexuun 8 8
[TpakTHyeckue 3aHATUS 8 8
CamocrosiTesibHas padoTa, Bcero 4acoB 92 92

B TOM YHCJIC:

IlonroroBka K 3a4ery 18 18

Jlpyrue BUJbI CAMOCTOSITENILHOU PabOThI 74 74
(caMOCTOSATENBbHOE N3YUYEHHE TEM (pa3JesIoB) IUCHHUIIINHBI)

Buja npoMeKyToOYHOM aTTecTalHu 3ayer 3auer

Oﬁlllaﬂ TPYAOEMKOCTb JUCHUIIJIMHBI U TPYA0EMKOCTD 110 108 108
ceMmecTpam, 4acoB




2. MECTO JNCIIUAIIJIMHBI
B CTPYKTYPE OFPA30OBATEJBbHOM TPOT'PAMMBI

Jucuunnuna «JlenoBble KOMMYHUKAIIMK» OTHOCUTCS K 4acTu, (hOpMHUpPyEeMOit
YYaCTHHUKaMH 00pa30BaTesIbHbIX OTHOIIEHH biok 1.

W3ydyeHne  OUCHMIUIMHBI ~ Oa3upyeTcss Ha  pe3ylibrarax  o0y4yeHwus,
cOPMHUPOBAHHBIX MPU H3YYCHHHM AUCUUIUINH: «llepcoHanmpHBIA MEHEIKMEHTY,
«IIcuxomoruss  nmenoBoro  obmeHus», «Teopuss  ympaBieHus», «Teopus
opranmsanumn», «Beenenue B npodeccuoHanbHy0 1€AT€IbHOCTDY.

Pesynbrarel 00y4yeHHs 1O JAMCLUMIIMHE HEOOXOIWMMBI JUIsl OCBOECHMS
NOCJIEAYIOUIMX AUCHUIUIMH: «YTIPABICHUE YEIOBEUECKUMH pecypcaMm», «CBs3u ¢
OOLIECTBEHHOCThIO B OpraHax BiacTW», «locygapcTBeHHas M MYHULIMIAJIbHAs
ciyx0a», I MPOX0KIECHUSI O3HAKOMUTEIBHON, OPraHU3allOHHO-YTIPaBICHUYECKON
U TIPEIUIIIIOMHON IPAKTHUK.

TpeOoBaHUs K BXOJHBIM 3HaHUSAM, YMEHUSM, HABBIKAM M KOMIIETEHIUSAM:

— BJIaJICHHE HaBbIKAMH Pa3rOBOPHO-OBITOBOM peun;

—  TIOHUMaHHE YCTHOM (MOHOJIOTMYECKOM M JUaIOTMYECKON) pedyu Ha
OBITOBBIE M OOIIEKYJIbTYPHBIE TEMBI,

—  BIajJcHHE Hauboree YNOTpeOUTETbHOM TIpaMMaTUKOW W OCHOBHBIMH
IrpaMMaTHYECKUMU SIBICHUSIMHU, XapaKTEPHBIMU JJI1 YCTHOM M MUCHMEHHOW peyu
ITOBCETHEBHOTO OOIICHHUS;

— 3HaHuEe 0a30BOM JIEKCHKH, MPEICTaBISAIONIEH CTHIb MOBCETHEBHOTO M
OOIIEeKYJIBTYPHOTO OOIICHUS;

— OCBOEHHUE CIEAYIOLINX KOMIIETEHIMM HA YPOBHE HE HMXKE ITOPOroBoro: Y K-
3 (CrmocoOOHOCTh OCYIIECTBIISITh COITMAIBLHOE B3aMMOJCHCTBHE U PEaM30BBIBATH
CBOI0O poiib B KoMmanje), YK-6 (crmocoOHOCTh ympaBisiTh CBOMM BPEMEHEM,
BBICTPAaNBaTh U PEAIIN30BBIBATh TPACKTOPUIO CAMOPA3BUTHUS HA OCHOBE IPHHIIUIIOB
oOpasoBanuss B TedeHue Bceil skm3HM); OIIK-7 (crocOOHOCTBIO OCYIIECTBIIATH
BHYTPUOPTaHU3ALMOHHBIE W MEXBEAOMCTBEHHbIE KOMMYHHKAIMU, OOECIEYHBAThH
B3aMMOJICCTBHE OPraHOB BJIACTHU C rPakJlaHaMH, KOMMEPUYECKUMU OpraHu3alusIMHu,
MHCTUTYTaMH I'PaXJAaHCKOT0 OOLIECTBA, CPEeICTBAMHU MacCOBOM MH(OpMaLUN).

3. INTAHUPYEMBIE PE3YJIbTATBI ObYYEHUA

[leapt0 OCBOEGHMS JUCLUILIMHBL «JleTOBble KOMMYHHKALMU»  SBIISIETCS
(dopMupoBaHre U pa3BUTHE Yy 00yUYaIOIIMXCSI OCHOBOIOJATAIOMINX 3HAHUM, YMEHUN
M  HaBBIKOB B  O0JIaCTH  JIEJIOBBIX ~KOMMYHUKaUMH ¥ (OpMUPOBaHUE
KOMMYHHKATUBHON KOMIIETEHTHOCTH.

3ajavyaMy JUCLUIUIMHBI SBIISFOTCS:

1) u3ydyeHue cucTeMbl HayUYHBIX 3HAHUNA 00 OCHOBAX JIEJIOBBIX KOMMYHHKAIUIA
B OpraHu3aIusix;

2) dbopMHpOBaHHE YMEHUW OPraHWU30BBIBATH U 3(PPEKTHBHO y4acTBOBAThH B
JIEJIOBBIX MEPONPUATHAX (COBELIaHMSIX, IEperoBopax, MpPE3eHTalusX M Ip.) Ha
OCHOBE TpeOOBaHMI, MPUHLMIIOB W TEXHOJOIMH [JEIOBOrO NapTHEPCTBA U
COTPYJHUYECTBA;



3) dbopmupoBaHre YMEHUN U HABBIKOB OCYIIECTBJICHHS MEXIUYHOCTHBIX H
IPYNIIOBBIX KOMMYHHUKAaIlMii B OpPraHU3alMHM, C Y4YETOM LEIM KOMMYHHMKALWH,
WHJVBUyJIbHO-TICUXOJIOTMYECKUX KAaYeCTB MAPTHEPA, STUYECKUX HOPM;

4) BbIpaOOTKa HABBIKOB aHajJIM3a M pa3pelleHus KOH(MIUKTHBIX CUTyallud B
JIEJIOBBIX KOMMYHHUKALUSX;

5) BBIpaOOTKa HABBIKOB (OPMHPOBAaHUS W TOaepkaHus 3(deKTHBHBIX
OpraHU3alMOHHBIX KOMMYHHUKAIUH.

Komnerenumu, popmupyemblie B pe3ysibTaTe OCBOCHUS AUCITUTUIMHBDIL:

— CIIOCOOHOCTh OCYHIECTBJISITH JEJIOBYI0 KOMMYHHUKAIIMIO B YCTHOM
MMCbMEHHON ¢opMax Ha TOCYJapCTBEHHOM s3blke Poccuiickoit denepanun
uHOCTpaHHOM(bIX ) si3bIKe(ax) (YK-4);

—  CIIOCOOHOCTbH

OCYHICCTBIIATDH

opranuzanmonsbie kKommyHukaruu ([1K-8);

— CHOCOOHOCTh K B3aUMOJICHCTBHUSIM B XOJE CIYyKEOHOW IesATeNbHOCTU

MCKJIIMYHOCTHEIC,

IpyNIIIOBBIC

COOTBETCTBUU C ITHYCCKUMH TPEOOBAHUAMU K cirykeOHOMY noBeaernuto (I1K-9).

Nuaukatopsl
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qacTHu COOTBGTCTBYIOHIGﬁ KOMIICTCHIINH,

JUCITHUITIIMHBI «]_—[GJ'IOBI)IG

«/lemoBbIe

KOMMYHUKAIIMNY), WHAUKATOPBI JIocTikeHus komrereHiuid YK-4, TIK-8, I1K-9,
MIEpEUYCHb OIIEHOYHBIX CPEACTB

Ne Kon HanmenoBanue Kon [Inanupyemsle HanmenoBanue
/11 HHJUKaTopa HHAUKaTopa IIaHUPYEMOT' O PE3YIbTATHI OLCHOYHBIX
JOCTHIKCHUA JOCTHIXKCHUA pe3yiibTara 06y‘IeHI/I$I CpCACTB
KOMIICTCHIINU KOMIICTCHIINU O6yT~I€HI/I$[
1. WN-1yk.a 3HaTh: 3 (UO-1yk.4) 3HaeT: Teopermyeckue | Bompock Tecta
TEOpEeTUIECKHE OCHOBHI, cojiepxanue u | KoHkpeTHbIe
OCHOBEI, 0COOEHHOCTH CUTYyaINH JUIs
coJiepKaHue " OCHOBHBIX ¢dopm | aHanmza
0COOEHHOCTH JIETTOBBIX Tembl muCKyccuu
OCHOBHBIX  (hopm KOMMYHMKAaIU Bormpocst JUIsL
JICITIOBBIX cIa4y 3ayera
KOMMYHHKaIUI
2. N-2yy.4 YMeTh: Y (U-2yk.3) YmMmeer: ocymecTBIsATh | Bompock! Tecta
aHATM3UPOBATh aHaIIN3 paznuunbX | KoHKpeTHbIE
pa3u4HbIe  (POPMBI ¢bopm JICTIOBBIX | CHUTYaluu JUTSE
JIETIOBBIX KOMMYHUKAIHHA aHanmm3a
KOMMYHHKaIUH [IpaxTuyeckue
3aJaHus
Bormpocet JUTSE
CIa4y 3a4yera
3. W34 Brnaners: B (UO-3yk.4) Bnageer:  HaBbikamu | KoHkpeTHbIE
HABBIKAMU BEJICHHUSI BEIIEHUS  PA3JMYHBIX | CUTYyalluu JUTST
pasIUYHBIX  GopM bhopm JIEJIOBBIX | aHau3a
JIETIOBBIX KOMMYHUKaLUH [IpakTuueckue
KOMMYHHKAIII (menmoBast Oecena, | 3amaHus
(memoBast  Gecena, JlenoBasi  mepemnucka, | Borpockt TUTST
JiernoBast MEePEroBOphl) C YUETOM | cHayuu 3ayeTa
nepenucka, e  KOMMYHHKAIIUH,
MeperoBopel)  JJIsA WHIMBUYaTbHO-
pemeHH;[ IICUXOJOTHYCCKUX
MOCTaBJICHHBIX KauecTs napTHepa
3a1ay




N-1nks 3HaTh: 3 (M-1nk-8) 3HaeT: Teopernyeckue | Bompock Tecta
TEOPETHICCKHE OCHOBBI TPYNIOBBIX W | TeMBI TUCKyCCHU
OCHOBBI I'PYTIIOBBIX OpTaHM3aI[MOHHBIX Bompocst JUISL
u KOMMYHUKAIIHH, UX | cauu 3aueTa
OpraHU3aI[OHHBIX OCHOBHBIE (hOPMBI
KOMMYHHUKAIMHA, UX
OCHOBHBIE (hOPMBI

NI-2,8 YMeTb: Y (U-2pk.8) Ywmeer: [IpakTuueckue
OpPraHU30BBIBATH U OpTraHU30BHIBATH U | 3a7aHus
TOJICPKUBATh MTOIAEPIKUBATh Bomnpocs! Tecta
3¢ exTuBHBIE 3¢ dexTHBHBIE Bonpocst TUTs
TPYIITIOBBIE u TPYIIIIOBBIE W | cla4d 3avera
OpTraHU3aIOHHBIX OpraHU3aIOHHEIE
KOMMYHHKAIAH KOMMYHHUKAIlMH ~ JIJIS

JOCTHIKEHHUS nejen
COBMECTHOM
JIeSITeIbHOCTH

NI-3k.s Brazgets: B (UO-3pk.g) Bnaneer: mpuemamu u | [IpakTuueckue
npueMamMu u HaBBIKAMU MTOBEICHUS | 3aJaHuA
HaBBIKAMU npu npoBeneHun | Bompocs! Tecta
MOBEJICHUA pa3IMYHBIX  JEJOBBEIX | TeMbl qUCKycCHH
OpH  TPOBEACHUHN MEpOIPHUSATHIHA Bonpocst Ut
pa3IMIHBIX (TryOmraHBIX cIa4y 3a4yera
JICITIOBBIX BBICTYIUICHUSAX,

MEpPOTIPUATHI TIPE3CHTAIIX u
(myGnuaHBIX JIpYTHX)

BBICTYIUJICHUH,

[IpEe3CHTALUN u

JIPYTHX)

N-1nk-o 3HaTh: 3 (MA-10k-9) 3HaeT:  moHATHIIHBIN | Bompocs! Tecta
MOHSATHUUHBII amnmapar u | Konkpernsie
ammapar " TEPMUHOJIOTHIO CUTYyaINu JUIs
TEPMUHOJIOTHIO JIETTOBBIX aHanm3a
JIETIOBBIX KOMMYHMKAaIU B | Tembl nuckyccumn
KOMMYHHKauil B po¢heCCHOHATBHOM Bormpocet JUTSt
npogecCHOHANTBHOMI chepe, TEOpETHUYECKHE | CAAYH 3a4UeTa
cepe, OCHOBBI aHanm3a
TEOpPETHICCKHE KOH(IJIUKTOB
OCHOBBl  aHaJM3a
KOH(IIUKTOB

NI-2,9 YMmers: Y (MO-2pk-9) Ymeer: BolAenaTe U | [IpakTmueckue
aHAITU3UPOBATh aHAJTM3UPOBATh 3aaHuA
KOH(ITUKTBHI u OCHOBHBIE  dJIeMeHTHhI | KOHKpeTHbIe
HaXOJIUTh KOH(QIINKTa, €ro | CUTyalnuu JUIs
BapHUaHThI ux JUHAMUKY, aHanm3a
paspenieHus B pa3pabaTbeIBaTh Bomnpocs! Tecta
COOTBETCTBUH c BapHAaHThI ux | Temsr puckyccun
STHYECKUMHU paspeleHus B | Bompocsr JUIst
TpeOOBaHMSIMH K COOTBETCTBUU C | cmauu 3a4era
CITy)KeOHOMY ATHYECKUMHU
MOBEJICHUIO TpeOOBaHUSIMHU K

CITy)KeOHOMY
MTOBEJICHUIO

MN-31k-0 BrnaneTs: B (UO-31k.9) Bnageer:  HaBbikamu | KOHKpeTHBIC
HaBBIKAMU aHAJIH3a aHanmu3a KOH(QIINKTOB, | CHUTYaIllH JUTS
KOH(IIUKTOB, BO3HHUKAIOIINX B XOJE | aHAIM3a
BO3HHUKAIOIIUX B City)eOHO [IpakTuueckue
X0Je  CIy)XeOHOH NeSITeIbHOCTH, B | 3aMaHHA
NeSTeTbHOCTH, B JIETTOBBIX Bonpocst
JICITOBBIX KOMMYHUKAIHIX pyOexHOro
KOMMYHHKAIHIX KOHTPOJIS
JUISL UX pa3pelIeHust Bonpocst s

cJayu 3a4cTa




4. COAEPKAHUE JNCIUIIJINHBI

4.1. YyeOHO-TEeMATHUYECKUH IIJIAH

Ouynas ¢popma 00yueHus

KosanyecTBo yacoB
Homep KOHTAaKTHOH padoThI ¢
HaumeHoBanue pasjaeJa,
PybGe:x | pa3npea, TeMBI npenojgaBaresjiemM
TEeMbI IIpakTuy.
Jlekuuu
3aHATHA
1 OCHOBBI JICJIOBBIX KOMMYHHMKALUM U JIETOBOTO 2 2
o01IeHNs
Pybex 1 2 OpraHu3aioHHbIe KOMMYHUKAIIAH 4
PyGexusbrit koHTposb Ne 1 -
3 XapaKTepucTUKa OCHOBHBIX ()OPM JICTTOBBIX 4 8
KOMMYHHKAIHH
BepOanbpHbie 1 HeBepOaIbHbIC CPEICTBA 2 4
PyGex 2 4 KOMMYHUKaIWN
5 KoH(DIMKTHI B 1€70BBIX KOMMYHHKAIUSIX 4 4
PyGexusbrit KoHTpOITH No 2 - 2
Bcero: 16 24
Ou4Ho-3204Has1 popma 00yUeHHUS
Konn4yectBo 4yacos
Homep KOHTAKTHOH padoThI ¢
HaumeHoBaHue pasjeJa,
PyGe:xx | paspena, TeMbL npenojaBarejieM
TeMbI IMpakTuy.
Jleknumu
3aHATHA
1 OCHOBBI JICTTOBBIX KOMMYHUKAIIUH M JEITOBOTO 2 -
o0IIeHus
Py6ex 1 2 OpranuzalvoHHbIE KOMMYHUKALIUN 2 2
Py6esxnbiit konTpoab Ne 1 - 2
3 XapaKkTepuCTUKA OCHOBHBIX (DOPM JI€TOBBIX 2 1
KOMMYHHKAIHH
BepOanbHblie u HEBepOanbHbBIE CPEICTBA - 1
Pybex 2 4 KOMMYHUKaIWM
5 KOH(IUKTHI B AETOBBIX KOMMYHHKAIIMIX 2 -
PyGexub1it koHTpOIIB Ne 2 - 2
Bcero: 8 8

4.2. Conep:kaHue JIEKIIMOHHBIX 3aHATHH

Tema 1. OCHOBBEI JIETOBBIX KOMMVHHUKAIIMHA U JEJI0BOTO OOIIEHUS

Ponp wuHbopManuu W KOMMyHUKallud B mpodeccHoHaNbHOM oOmenun. [loHsTHe
KOMMYHMKAI[MM, €ro COOTHOIIEHHWE C TIOHATHEM OOILEHUSs. CrpykTypa W DIJIEMEHTHI
KOMMYHHKATHUBHOTO Tporiecca. KOMMYHHKAaTHUBHBIA IIyM HIM Oapbepbl KOMMYHHKAIUH.
KoMMmyHHUKaTHBHAsI KOMIIETEHTHOCTh M €€ COCTaBJISIOIINE.

Tema 2. Oprasn3aniioHHBIE KOMMYHUKAITAN

[ToHsATHE «OpraHM3alMOHHBIE KOMMYHHUKALMU», WX CTIpyKTypa. Buasl u Qopmsr
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OpPraHU3alMOHHBIX ~ KOMMYHHKamuid.  [IpuumHbl  HEd((PEKTUBHOCTH  OpPraHU3AIMOHHBIX
koMMyHHKaIuil. [Tyt noBeimeHus 3¢ (HeKTUBHOCTH OPraHU3allMOHHBIX KOMMYHUKALIUH.

Tema 3. XapaKkTepucTrka OCHOBHBIX ()OPM JICJIOBBIX KOMMYHUKAIU

JlenoBble KOMMYHHMKAIIMA U UX OCOOCHHOCTHU. Buapl U popMBI 1ETOBBIX KOMMYHHKAIIHA.
JenoBas Oecena: 1eiH, 3Tanbl. XapakTepUCTUKA U OCOOCHHOCTH JI€TOBBIX M1€peroBopoB. Moaenu
U TaKTUYECKHE ITPUEMBI IPOBEJCHUS JI€JI0BbIX N1EPEroBOpoB. OpraHnu3aliys COBEIIaHUM.

Tema 4. BepOanapHble U HEBEPOATLHBIE CPEACTBA KOMMYHHUKAIIHAI

YcTHas peueBas KOMMYHHUKAIUSA: YMEHHUE TOBOPUTh U YMEHHE cirymiaTh. [lyOnudHas pedb
B JICJIOBBIX KOMMYHUKalusaX. [Iy0nuunoe BbICTyIUICHHE.

HeBepbanbHbIe cpeAcTBa B JCIIOBOM OOIIICHUH.

Tema 5. KOHMOJINKTEI B A€TOBBIX KOMMYHUKAIIASIX

[Torsitme «koH(pmUKT»Y. CymHOCT, W BHIB KOHQIHUKTOB. [IpWuuHBI KOH(IMKTOB.
OcHOBHBIE 2JIEMEHTHI KOHQUIMKTAa W WX aHanmu3. JluHamuka koHaukTa. CTHIM TIOBEACHHS B
KOH(JIMKTE.

YnopaBnenue KOH(PJIMKTaMH B MalbIX Tpynmax. Poib pykoBoauTenss B pa3pelieHuu
KOH(UMKTa. METOIbI pa3penieHust KOH(QIMKTOB.

4.3. IlpakTnyeckue 3aHATHSA

HopmaTus BpeMeHu, 4ac.
Homep HaunmeHoBanue HaunmenoBanue OuHo-
pasziena paszea, NMPaKTHYECKOr0 Ounas 3204Has
, TEMBI TEeMBI SAHATUS popma dopma
o0yueHust
o0yueHust
OcHOBBI JIeTIOBBIX | DTambl U 3JI€MEHTHI 2 -
1 KOMMYHHKAITHNA ¥ | KOMMYHHKATHBHOTO TIpoIecca
JIEJIOBOTO OOIIEHUS
9 OpranuzalvoHHbIe AHanu3 NpakTUYecKoi 2 2
KOMMYHHKAIHH CUTYalluu
PyGexHb1it koHTposb Ne 1 2 2
XapakTepucTuKa Henosas G6ecena 4 1
3 OCHOBHBIX (hopM JlenoBEIe MeperoBOphI 2 -
JIeNIOBBIX KOMMYHUKaIMii | /lenoBas nepenucka 2
BepOasibHble [TyGnuyHOe BBICTYIUIEHHE 4 1
4 HeBepOaIbHBIC CPEICTBA
KOMMYHUKaIUN
5 KoH(paukTe! B 1e10BbIX | AHANU3 KOHMIMKTHBIX 4 -
KOMMYHHKAIHSIX CUTyalun
PyGexHbIit KOHTposb Ne 2 2 2
Bcero: 24 8

5. METOAUYECKHUE YKA3ZAHUA OBYYAIOIIINUMCA
IO OCBOEHHMIO JTUCHUITJIMHbI

[Ipn mpociymmBaHUM JIEKIMM PEKOMEHIYETCS B KOHCIEKTE OTMEYaTh BCE
BA’)KHBIE MOMEHTBI, HA KOTOPBIX 3a0CTPSIET BHUMAaHUE IIPENOAABATENb, B YACTHOCTHU
T€, KOTOpPHIC HAIPaBJIEHbl HA KAa4€CTBEHHOE BBINIOJHEHNE COOTBETCTBYIOLIETO
IIPAKTUYECKOTO 3aJaHUs.

[IpenogaBareneM 3amIaHUPOBAHO MCHOJIB30BAHME MPU YTEHUH JIEKIUHU

8




TEXHOJNOTMH y4eOHoM nuckyccuu. IlosTomy pexomeHnayercs (QUKCUPOBATH
MHTEPECHBIC 7151 C€0sI MOMEHTHI C IIeJIbI0 MX aKTUBHOTO OOCYXACHMS Ha TUCKYCCUU
B KOHIIE JICKIIHH.

3amoroM KauyeCTBEHHOTO BBIMOJHEHHUS] MPAKTHUECKUX 3aHATHI SBISETCS
caMOCTOsITeNIbHAsL TOJArOTOBKAa K HUM HaKaHyHE IIyTeM MOBTOPEHHUS MaTepHUalioB
nekuui. PekoMeHayeTcs MOATOTOBUTH BOIPOCHI MO HESICHBIM MOMEHTaM |
o0CyIUTh UX C IPErnojaBaTesieM B Hayase MPaKTUYEeCKUX 3aHSATHH.

[IpenonaBareneM 3arjIaHUPOBAHO MPUMEHEHHE HA MPAKTHUYECKUX 3aHATHUSIX
TEXHOJIOTUWA  pa3BUBAIOIICHCS  Koomepaluuu (MHTErpaTopa), KOJUIEKTUBHOTO
B3aMMOJICUCTBHS, pa3dopa KOHKPETHbIX cuTyanuil. Ilosromy mnpuBeTcTBYyeTCS
IPYINIOBOl METOJ BBIMIOJHEHHS MPAKTHUECKUX PAbOT, a Takke B3aUMOOIICHKA U
o0CyX/IeHHE pe3yIbTaTOB.

JInst TeKylero KOHTPOJISI YCIIEBAEMOCTH MO OYHOM (popMe M OYHO-3a0YHOM
dbopmaM 00yueHHs TIpenojaBaTesieM HCIOJIb3YeTCsl OallIbHO-PEUTHHIOBAsI CUCTEMA
KOHTPOJISI M OIIGHKH aKaJeMHYeCKOW aKTHBHOCTH. I[loaTomMy pexomeHmyeTcs
TIIATETIFHO TpOpadaThIBaTh MaTEpUaj TUCIUIUIMHEI P CaMOCTOSATEIBHON padoTe,
y4acTBOBaTh BO BceX (hopmax oOCyKIEHUS U B3aUMOJICUCTBHUSA, KaK Ha JICKIUIX, TaK
Y Ha MPAKTUYECKUX 3aHATUAX B IENIAX JYUIIETO OCBOCHHUS MaTepHasia U MOTyYCHHUS
BBICOKOM OIIEHKH TI0 pe3yIbTaTaM OCBOCHUS JUCIUILITUHBIL.

BrinonHeHne caMoCTOSATENbHONM paboThl MOJPa3yMEBAET CaMOCTOSITEIbHOE
yriIyOJIEeHHOE H3Y4YeHHE pa3esioB JUCUUIUIMHBI, MOJATOTOBKY K IMPAaKTUYECKUM
3aHATUAM, K PYOSKHBIM KOHTPOJISIM U MOATOTOBKY K 3a4€Ty.

Pexomenmyemass TpyaoEMKOCTh CaMOCTOSTEIbHONH pabOThI MPEACTAaBICHA B
tabauue:

PexoMeHxyeMbIil peskuM CaMOCTOSAITEIbHOH Pad0ThI

PexoMeHnayemasi Tpy10€MKOCTb,
aKaj. yac.
HaumeHnoBanue
N Ou4Ho-3204Hast
BH/1a CAMOCTOSATEJIbHOI PadoThI Ounas ¢popma
o0yueHust (popma
o0yueHust

Yray6JieHHoe u3yuyeHue TeM THCHUIINHBI: 34 62
Tema 1. OCHOBBI A€TOBBIX KOMMYHHKAIIMNA U JI€JIOBOTO 5 10
oO01IeHNs
Tema 2. Opranu3aiiioHHble KOMMYHHKAIUU 6 14
Tema 3. XapakrepucTuka OCHOBHBIX ()OPM JE€TOBBIX 5 14
KOMMYHHUKAIHH
Tema 4. Bep6asibHble 1 HeBepOAIbHbIE CPECTBA 6 12
KOMMYHUKAITHHA
Tema 5. KoHQIUKTHI B 1€TOBBIX KOMMYHHUKAITUSIX 8 12
IMoaroroBka K NMpPaKTHYECKUM 3aHATUAM 12 8
(mo 2 yaca Ha Ka)XJ0€ 3aHATHE)
IMoaroroBka K pyoeKHbIM KOHTPOJISAM 4 4
(mo 2 yaca Ha Kbl pyOex)
IloaroroBka K 3a4éty 18 18
Bceero: 68 92




6. ®OH/I OHEHOYHbBIX CPEJICTB
JJIA ATTECTALIMH IO JNCIUTITJIMHBI

6.1. IlepeyeHb OLICHOYHBIX CPEICTB

1 bannbHO-pEeHTHHTOBAs cUCTEMa KOHTPOJIS U OIIEHKU aKaJIeMUYeCKOW aKTUBHOCTH
oOyyarommxcst (1711 OYHON M OUHO-3a09HOM (hOpPMBI OOyUECHUS).

2. bank 3aganuii k pyOexHbIM KOHTposisiM Ne 1, No 2.

3. 3amanus K IPaKTHUYECKUM 3aHATUSM.

4. IlepedyeHb BOIIPOCOB K 3aYETY.

6.2. Cucrema 0a/1JIbHO-PEHTHHIOBOI OLIEHKU
PadoThI 00Yy4YAKOIIMXCH M0 JUCHUIINHE

Ounas dhopma 00yueHus

No | HanmenoBanu
o Coaepxanue
1 | Pacnpenenen Pacnipenenenne 6amioB
ue 6ayIIoB 3a Bu PaGora Ha PyGexHbIit PyGexHbIit
CEMECIPHL 1O qe6§oﬁ Tocemenu MPaKTUUECKUX KOHTPOJIE KOHTPOJIE 3auer
BUIAM y ¢ JICKITUH P Ne 1l Ne 2
. paboThI: 3aHATHUIX
y4aeOHOH
paboTsL, Maxkcumym 11 | Makcumym 11
CPOKH CAaYH bamnenas o 8 Ho 402 6aioB B 0aJuIoB B 30
y4eOHOM OLICHKA! GaioB GaioB 3aBHCUMOCTH | 3aBHCHMOCTH 6asoB
paboThI OT pe3yJibTata | OT pe3yJbTara
(noBoasiTest 176
J10 CBEIeHHst Jloa7 Gannos
3a KaXJ0e
o0yualouuxc . .
[Ipumeua- 8 nekmui 3ansaTHe (2-x . Ha 14-i1
A1 HA NIEPBOM . Ha 8-ii Hegene
HUSA: o 1 6amty 4acoBoe) B Heele
yuebHom 3aBHCHMOCTH
3aHSATHH) OT pe3yibTara
2 | Kpurepwuii nepecuera
0aJJIOB B TPAIUIIMOHHYIO 60 1 MeHee 0aJIOB — HE 3aUTEHO
OILIEHKY 10 UTOraMm paboTsl B | 61 u GoJiee OaIOB — 3a4TEHO
CCMCCTPEC U 3a4€Ta
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Kputepun nomycka x
MIPOMEKYTOUHOH
aTTeCTalnH, BO3SMOXKHOCTH
MOy 4EHUs
aBTOMAaTHYECKOTO 3a4eTa
(9K3aMeHaAIIMOHHOM OLIEHKH)
10 JUCLUIUINHE,
BO3MOXHOCTb IOJY4EHUS
OOHYCHBIX 0aJIOB

s pomycka K TIPOMEXYTOYHOM — arTecTanuud  (3adeTy)
oOyyJaromuiics JoKeH Ha0paTh 10 UTOTaM TEKYLIETO U pyOesKHOTO
KOHTpoJied He MeHee 51 Oamnma. B ciiydae ecnu oOydaromiuiics
HaOpan meHee 51 Gamma, TO K aTTeCTAIIMOHHBIM UCTIHITAHUSM OH HE
JIOTTYCKAETCs.

Hdns  monydeHust 3adera 0e3 TNpOBEICHUS  HPOLEAYPHI
MIPOMEXYTOYHOW aTTeCTaluy o0ydJarmeMycs Heo0XonuMo Habparth
B XOJIe TEKYIIETO M pPyOeKHBIX KOHTposie He MeHee 61 Oamma. B
3TOM cJy4ae UTOr OajlIbHOM OLEHKH, MOIy4aeMOd 0OydarommMmcs,
ompefenseTcs MO KOMUYeCTBY OayioB, HaOpaHHBIX MM B XOJe
TEKyIIero W pyOeXHbIX KoHTponed. llpm aToM, Ha ycMmoTpeHme
mpernojaBarens, OajulbHas OLEHKa OO0Y4Yalolerocsi MOXeET ObITh
MOBBILIEHA 3a CYET TMOJYyYeHHUs JIOTOJHUTEIBHBIX OalioB 3a
aKaJeMIYECKyI0 aKTHBHOCTb.

3a aKkaJeMHYECKYI0 aKTUBHOCTH B XOJI€ OCBOCHUS JVCIUTUIHHEI,
ydacTHe B yueOHOH, Hay4HO-HCCIICIOBATEIbCKOW, CIIOPTHBHOM,
KYJbTYpPHO-TBOPYECKOM u 001IeCTBeHHOM JIEATEIbHOCTH
oOyJaromemMycsi MOTYT OBITh HAYHCIICHBI OTIOJHUTENbHBIE OajlIbl.
MakcuManbHOE  KOJIMYECTBO  JIOMOJIHMUTENBHBIX  OauioB  3a
aKaJeMHYECKyI0 aKTUBHOCTh cocTaBiseT 30.

OcHoBaHMEM Ui TIONYYEHHS JOTOJHHUTEIBHBIX OauioB
ABJIIFOTCA:

— BBIITOJIHEHUE JOIIOJHUTCIIbHBIX 3aILaHHI>'I 10  AUCHHUIIIIMHE,
JIOTIOJTHUTENBHBIE OallTbl HAYUCIIAIOTCS TTPETIOIaBaTeNeM;

- y4JacTie B TEUeHHEe ceMecTpa B Yy4eOHOW, HaydHO-
HCCIEA0BATENBLCKONW,  CIIOPTUBHOM,  KYJIbTYPHO-TBOPYECKOM U
obmiecTBeHHOM nesitensHOoCcTH KITY.

4 | ®opmel 1 BUIBI yueOHOM B cinydae ecnm K MPOMEXYTOYHOM artectanuu (3a4eTy)
paboThI [JIs HEYCIICBAIOIIMX | HaOpaHa cymma MeHee 51 Oamma, oOydaromiemycss HEOO0XOJIMMO
(BOCCTaHOBHBIIIMXCS Ha HaOpaTh HEAOCTAIOIIEee KOJIMYSCTBO OAJJIOB 3a CYET BBIMOJHEHUS
Kypce 00ydeHus) JIOTIOJTHUTENBHBIX 33/IaHWH, 10 KOHIIA MTOCIIeAHeN (3a4eTHON) HeIeIn
oOyJaronuxcs s ceMecTpa.

TIOJTYICHUS HETOCTAOIITUX JlukBumanust akaJgeMHYeCKHX 3aJI0JDKEHHOCTEH, BO3HHKINHMX H3-32
0aJIoB B KOHIIE ceMecTpa Pa3HOCTH B YyYEOHBIX IIaHAX NPU TMEPEeBOJIC WIM BOCCTAHOBIICHUH,
MIPOBOJIMTCS ITyTE€M BBHITIONHEHHS JTOTIOTHUTENBHBIX 3aJlaHui, Gopma
1 00BEM KOTOPBIX OIPEJISIIIETCS MPEnoaBaTesieM
OuyHo-3a04yHas popma oOydeHHS
Ne | HaumenoBanu
o Conaepxanue

1 | Pacnpenenen Pacrnipenenenue 6amioB
ue 0aioB 3a Bu Pabora Ha PyGexubIit PyGexubIit
CEMECTPEI 110 A . Tlocemenu KOHTPOJIb KOHTPOJIb

yaeOHoit . | NpPaKTUYECKHX 3auer
BUJAM € JICKIUH Ne 1 Ne 2
. paboThI: 3aHITHAX
yaeOHOH
paboTsl, Maxkcumym 10 | Makcumym 10
CpOKH cna4u bannbHas Ho 24 0aJuIoB B 0aJuioB B 30
o Jo 26 6amnos
yaeOHOH OIICHKA! GajutoB 3aBHCHMOCTH | 3aBHCHMOCTH | 6aJioB
padoThI OT pe3ysbTara | OT pe3yibTaTa
(n0BOASITCSH 510 13 Gasios
110 CBeJleHusl . 3a Kaxoe
4 nexmuit .
o0yuawmuxc | Ilpumeua- 3anATHe (2-X . Ha 14-i
HUSA: o 6 4acoBoe€) B Ha 8-ii nenene Heele
s1 HA MIEPBOM : GAIIOB
y4eGHOM 3aBUCUMOCTHU
JansTHH) OT pe3yibrara
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Kpurepuii nepecuera
0aJJIOB B TPAIUIIMOHHYIO
OIICHKY 110 UTOram paboThl B
CEMEeCTpe M 3a4eTa

60 1 MeHee 0aJUIOB — HE 3aYTEHO
61 u OoJiee OAJUIOB — 3aUTEHO

Kpurepuu nomycka k
MIPOMEKYTOUHOMN
aTTeCTaLuH, BO3SMOXXHOCTH
MOy 4EHUs
ABTOMATHUYECKOI0 3a4eTa
(9K3aMeHaAIIMOHHOM OLIEHKH)
10 JUCLUIUIUHE,
BO3MO>KHOCTb TTOJTy4EHUS
OOHYCHBIX 0aJIOB

Jus pommycka K TPOMEXKYTOYHOH — arrecTannd  (3a4ery)
oOyyaromuiics AomkeH HaOpaTh MO MUTOTaM TEKYILETro U pyOeKHOTo
KOHTponeld He MeHee 51 Oamma. B ciiydae ecnm oOydaromuiics
HabOpan meHee 51 Gaia, TO K aTTECTAlIMOHHBIM HCHBITAHUAM OH HE
JIOTTYCKAETCs.

Hns  monydeHust 3adera 0Oe3 TMPOBEIACHHS MNPOLEIYPHI
MIPOMEXYTOYHOW aTTeCTaliy oOydJaromeMycs Heo0XonuMo Habparth
B XOZ€ TEKYLIero U pyOeKHBIX KOHTpoJei He meHee 61 Oamna. B
9TOM ciy4ae UTOr OajlIbHOM OLEHKH, MOIydaeMoi oOydarommmcs,
ompenenseTcs MO KOJWYeCTBY OaijioB, HAaOpaHHBIX MM B XOI€
TEKyIIero W pyOeXHbIX KoHTponed. llpm »TOM, Ha ycMmoTpeHHe
mpernojiaBarens, OajulbHas OLEHKa OO0YYalolerocsi MOXET OBITh
MOBBIIIEHA 3a CYEeT TMOJYyYeHHUsl JIOTOJHHUTENBHBIX OalioB 3a
aKaJeMHUUECKYI0 aKTUBHOCTD

3a akaJIeMUYECKYI0 aKTUBHOCTH B X0J/I€ OCBOCHUS TUCHUILINHEI,
ydacTHe B y4eOHOH, HaydyHO-HCCIICIOBATEIbCKOW, CIIOPTHBHOM,
KYJbTYpPHO-TBOPYECKOM u 001IeCTBeHHOM NEATEIIbHOCTH
oOyJaromemMycss MOTYT OBITh HAYHCIICHBI JOTIOJHUTENbHBIE Oajlbl.
MakcuManbHOE ~ KOJNMYECTBO  JOMOJNHHUTENBHBIX  OaminoB  3a
aKaJeMUYECKYI0 aKTUBHOCTB cocTasiseT 30.

OcHoBaHMEM A1 TOJYYEHHS JIOTIOJHHUTEIBHBIX
ABJIIFOTCA:

— BBIIIOJTHEHUC AOIIOJIHUTCEIBHBIX 3aILaHI/H71 10  AUCHHUIIIMHE,
JOTIOJTHUTEIIbHBIE OalyIbl HAYMCIISIFOTCS TIPETIOAaBaTeNeM;

- ydyacTHe B TEYCHHME CeMecTpa B y4eOHOW, Hay4yHO-
HCCIEA0BATENBLCKONM,  CIIOPTUBHOM,  KYJIbTYPHO-TBOPYECKOM U
oOmecTBeHHOM nesarensHocTr K'Y,

OaJuIoB

®opmbI U BUIBI YIeOHON
paboTHI AJIs1 HEYCTIEBAIOITIX
(BOCCTaHOBHBIIIMXCS Ha
Kypce 00ydeHus)
00yYarOIUXCs JJIs
MOJTYYEHUST HEJIOCTAFOIINX
0aJIOB B KOHIIE ceMecTpa

B ciydae ecnm K NPOMEXYTOYHOM arrectanuu (3a4eTy)

HaOpaHa cymma MeHee 51 Oaia, oOydaromiemycss HEOOXOIUMO
HaOpaTh HEJOCTAIOIIEee KOJIMYECTBO OAJJIOB 3a CYET BBITIOJHEHUS
JOTIOJIHUTENIBHBIX 3aJaHui, 10 KOHIIA [TOCICAHEH (3aUETHOM) HEeAeIu
cemecTpa.
JImkBuganus akageMHUYECKHUX 3aJ0JDKECHHOCTEH, BO3HHUKIIMX H3-3a
Pa3HOCTH B y4eOHBIX IJIaHAX MPU TEPEBOJC WM BOCCTAHOBIICHUH,
MPOBOJIUTCS MYTEM BBITIONHEHHSI TOTIOJNHUTEIBHBIX 3a/IaHui, hopma
1 00BEM KOTOPBIX OIPEIEIIICTCS IPEIoIaBaTelieM

nmpopadaThiBacT C

6.3. IIpouenypa oneHMBaHUA Pe3yJbTATOB OCBOCHUS AUCIUTLIUH

[lepen mpoBeAeHHEM KaXKIOTO pYyOEKHOrO KOHTPOJIS IMPENo/iaBaTelb

OOyJarOIMMHUCS OCHOBHOM Marepuans COOTBETCTBYIOIIMX
pa3liesoB TUCIUILIMHEI B hOpMeE KpaTKOU OeceTbl.

Py6exnpie wonTponm Nel um Ne2 mpoBomutcs B ¢GopMe MHCHMEHHOTO

TEeCTUpOBaHUsA. BapuaHTBl TECTOBBIX 3aMaHUi pyOEKHOTO KOHTPOJs Nel m Ne2
coctost u3 22 (20) BOnpoCOB KaxIbIid.

Ha tectupoBanue mnpu KaxaoMm pyOexxHoM KoHTpose (Nel
oOy4aroremMycsi OTBOIUTCS BpeMsi He MeHee 40 MUHYT.

u  Ne2)

[IpenonaBarenb OIEHMBAET BBIMOJHEHUE PYOESKHBIX KOHTpOJEH B Oamiax y

KaXJ0r0 O0y4arolerocss mo KOJMYeCTBY NpaBWibHBIX oTBeToB (0,5 Oamnma X
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22=116amnos, 0,5 6amnoB x20 BompocoB = MakcumyM 10 0amioB) U 3aHOCUT B
BEJIOMOCTb YUETa TEKYIIEeH yCIIEBAEMOCTH.

3auéT MPOBOAUTCS B YCTHOU (hopMe MO 3apaHee MpPeCTaBICHHBIM BOIIPOCAM.
B Ounere comepxkuTca Mo JBa BOIMPOCA, KaXAbli U3 KOTOPBIX OLICHUBAETCS Mo 15
06amioB (MakCHUMaIbHO 3a 3a4€T MOXHO nonyunth 30 6amioB). Bpems, oTBoanmoe
oOy4aroremMycst Ha ciady 3a4éra, cocTaBiseT He MmeHee 20 MUHYT.

Pe3ynpTaThl TEKyLIEro KOHTPOJS YCIIEBAEMOCTHM U 3a4éTa 3aHOCSTCS
npernojaBareyieM B 3a4ETHYIO BEJIOMOCTh, KOTOpas CIAaeTCs B OpraHU3AlMOHHBIN
OTJIe]T MHCTUTYTa B JICHb 3auéTa, a TaKKE€ BBICTABISIOTCS B 3a4ETHYIO KHUXKY
o0yyJaroIerocs.

6.4. IlpuMepbI O1LIEHOYHBIX CPEICTB I Py0e:KHOT0 KOHTPOJIS U 3a4éTa
IIpuMepHbIe TeCTOBbIE 3aaHUS NJIA PY0EKHOT0 KOHTPOJIst Ne 1

1. KommyHnurkayus — smo:
a) o0mieHue AByxX U OoJee JIroaen
0) MEXJIMYHOCTHOE B3aUMO/ICHCTBUE CYOBEKTOB
B) 0OMeH uH(popMaIe Mexay AByMs U 6ojiee CTOpOHaMHU
r) [Ipouecc nepenaun nHGOPMALIMK B OpraHU3aIUN
1) 0OMeH nHpopManuen MeX1y IByMs JIIOJAbMU

2. OcHosHas yenb KOMMYHUKAYUOHHO20 Npoyecca:

a) nepenaya HHGOPMAIIMH BHYTPU OpraHU3aIluU 110 YPOBHIM yIPaBICHUS

0) oOmeH uHdopmaIuen MexIy AByMs U 0oJiee CTOpOHAMU

B) o0ecrieueHre MOTHOTHI epeaayu HHPOPMAIUH, SBISIONIEHCS TPeIMETOM 0OMEHa,
obecrnieueHre ee MOHUMaHUs

1) HAJI&XKMBAHUE CBSI3€i, KOHTAKTOB MY CYObEKTaMH KOMMYHUKAITUU

3. Cucmema npedocmasnenus u nepedadu un@opmayuu (HeoobxoouMblx ceedenull) 6OIbUOMY
KOu4ecmay nooell BHympu 0peaHu3ayuu u 3a ee npedenamu, a maxaice coopa smou ungopmayuu
— 2Mmo:

a) TOKYMEHTO000pOT

0) eI0BOE OOIICHHE

B) OpPTraHU3allMOHHBIE KOMMYHUKAIH

') MeXKJIMYHOCTHBIE KOMMYHHKAIIUU B OPTaHU3AIUN

1) GpopmanbHas CTPYKTypa OpraHu3aIiu

IIpumepHbIe TeCTOBBIE 3a]aHUs )i Py0esKHOT0 KOHTPOoJisA Ne 2

1. Ilpoyecc 83aumocesasu u 3aumooeticmsus 6 npoyecce ooujell 0esmenbHoCmu, 8 KOmopom
npoucxooum oomeH ungopmayuel u onvimom, npeonoaazaoujee 00CMuUNceHue onpeoeireHHO20
pe3yibmama, peuienue KOHKpemHou npooiemvl Uiy peanu3ayuio onpedeeHHol yeiu — 3mo:

a) HeopMasibHOE OOIIIEHNE

0) opraHu3aIMOHHBIC KOMMYHHUKAITUN

B) JICJIOBOE OOIIEHNE

F) MCKIIMYHOCTHBIC KOMMYHUKaIIUH
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1) KOMMYHHUKAIIMOHHBIHN TIPOIecc

2. JlenmoBoe 0OIICHHE pean3yeTcs B CIICAYIOIIUX OCHOBHBIX (hopMax:
a) menmoBas oecena

0) ZeJI0BBIE IIEPETOBOPHI

B) OOpaTHas CBS3b

I) CIIOp, AUCKYCCUS, OJIEMUKA

1) CIIyXH B OpraHU3allu

€) JIeJI0BOE COBEIIaHue

’K) MyOJIMYHOE BBICTYIUICHHE
3) 00IIIeHHE KOJIJIET

[Tonublit Oank 3amaHuii Kk pyoOexxHomMy KoHTpostro Nel u No 2 (mnst ouHOM
dbopmbl 00yUeHHs1) IPUBEIEH B (DOHJIE OLIEHOYHBIX CPEJICTB.

IIpyMepHBbIEe KOHTPOJIbHBIE BONIPOCHI /IJIsl IPOBEAEHUS MPOMEKYTOYHOMI
arrecTanum (3a4era) 1no JUCHUILINHE «/le10Bble KOMMYHMKAIIUN»

1.

Ponb nHbOpMaIiM 1 KOMMYHHUKAIMK B TPO(HECCUOHATLHOM OOMICHUH U JIEATEIIBHOCTH

PYKOBOOUTCIIA.

Oecenbl.

16.
17.
18.
19.
20.

[TonsTHS «KOMMYHUKAIUA» U «001eHue». COOTHOIIEHNE ITUX MOHSITUH.
OCHOBHBIE 3JIEMEHThl KOMMYHHUKAIIMOHHOI'O Tpoliecca.

Oranbel KOMMYHUKAIIMOHHOT'O TIpolecca.

OOm1ast cxeMa KOMMYHHKAIIMOHHOTO TIpoliecca.

OcHoBHbIE Oapbepbl MEKINYHOCTHBIX KOMMYHHUKAIUH.
KoMMyHHKaTHBHAs KOMIIETEHTHOCTD U €€ COCTaBJISIOLIME.

ITonsarue n CYIIHOCTH OpPraHu3allMOHHBIX KOMMYHHKaHHﬁ.

CTpyKTypa 1 3JIEMEHTBI OpraHU3alMOHHBIX KOMMYHHKAIUH.

. @opmaiibHbIe U He(hOpMaIbHbIE OpraHU3a[MOHHbIE KOMMYHHUKAIUH.

. IIpnunHbl HeAPPEKTUBHOCTH OPraHU3AUOHHBIX KOMMYHUKAIUI.

. ITytu nossimenus 3pPeKTUBHOCTH OpraHU3aMOHHBIX KOMMYHHKAIIUI.

. CyIIHOCTh 1 0COOEHHOCTH JI€IOBBIX KOMMYHHUKALIUH.

. OcHoBHbIE BUABI U (OPMBI JEIOBBIX KOMMYHUKAIIH.

. JlenoBas Oecena kak ¢opma 1enoBoi KOMMYyHHMKanuu. OCHOBHBIE 3Tallbl J€T0BOM

JlenoBbie IeperoBOpHI Kak popMa IeT0BONH KOMMYHUKAIIHH.

DTanbl NOATOTOBKU U MPOBEAECHUS I€JIOBBIX MTEPETOBOPOB.

Mogaenu nenoBbIX EPErOBOPOB

TakTuyeckue mpueMsl JEI0BBIX MIEPETOBOPOB.

JlenoBoe coBemanue Kak Gopma J1e10BOH KOMMYHUKAIIMH: MMOATOTOBKA, MIPOBEICHHE.

Ponu pykoBoguTens.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

VYcTHas pedeBas KOMMYHUKAIUS: YMEHUE TOBOPUTh U YMEHHE CITYIIATh.
[TyGnmynas pedyb B JEIOBBIX KOMMYHUKAIUIX. [lyOIMaHOE BBICTYIICHHE.
HeBepOanbHble cpeicTBa 1€TOBBIX KOMMYHHUKALIUN: TIOHSATHE U BUJIBI.
WNHTtepnperanus xKecToB.

ITpokcemuueckue cpescTBa JIeJI0BOro OOIIEHUS.

KOoHQuUKTBI B 1€T0BBIX KOMMYHHMKALMSX: TIOHATHE U CYIIHOCTb.
OCHOBHBIE 3JIEMEHTHI KOH(IIUKTA.

JunaMuka KOH(MIUKTOB.

Crunu noBezieHus B KOH(IUKTaxX

Mertoab! pa3penieHns KOH(PIUKTOB.
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6.5. @OH/1 OLIEHOYHBIX CPEICTB

[Tonmuprii OaHk 3agaHuid  JJIsI  TEKYyNIEro, PYOEXKHBIX KOHTpOJEH U
OPOMEKYTOYHOM  arrecTalid 10  JUCLHUIUIMHE, II0KAa3aTeld, KpUTEpuH,
METOIHUYECKHE MaTepUaIbl, ONpEIENSIONIe IIPOLIE Ty PbI OLICHUBAHUS
00pa30BaTENbHBIX PE3yJbTAaTOB, NMPUBEAECHBI B Y4EOHO-METOAMUYECKOM KOMILIEKCE
JUCLUIUIVHBI.

7. OCHOBHASA U JONNOJIHUTEJIbHASL YYEBHAS JIMTEPATYPA
7.1. OcHOBHas yyeOHasl JIUTEPATypa

1. Honen, H.YO., Knemnena, JI.M. Kondaukromorus u nenoBoe oOIICHHUE B
CUCTEME I'OCYJapCTBEHHOIO0 M MYHHULMIAIBHOIO YIpaBieHUs : ydeOHoe mocodue/
H.1O. [ownen, JI.U. Knemnea. — Cankr [lerepopr : CIIOGIAY, 2023 — 62 c. —
Hoctyn u3 9bC «znanium.comy.

2. Kpuokopa, E. 1. JlenoBeie koMMyHHUKaIuu : yuyebnoe nocoodue / E. U.
KpuBokopa. — Mocksa : MTHOPA-M, 2022. — 190 c. — (Bsicuiee obpazoBanue:
bakanaspuar). — Joctyn u3 3bC «znanium.comp.

7.2. JlonoJIHUTeIbHASA Y4eOHas JuTeparypa

1. PemernukoBa, K. B. OpranuzanuonHHas KOHQIUKTOJOTHUS : YydeOHOE
nocobue / K. B. PemerankoBa. — Mocksa : UHOPA-M, 2022. — 175 ¢. — (Bsicmee
obpazoBanue). — Jloctyn uz 9bC «znanium.comy.

2. OCHOBBI TEOpUM KOMMYHHMKAUMU : ydyeOHOe mocobue / OTB. pefl.
lNoitxman. — MockBa : MHOPA-M, 2022. — 352 c. - Hoctyn uz 3BC
«znanium.comy.

8. YHEBHO- METOIUYECKOE OBECIIEYEHHUE
CAMOCTOATEJBHOU PABOTHI OBYYAIOILIINXCA

1. Meronudyeckue yKa3zaHUS K BBIIIOJHEHUIO MPAKTUYECKUX 3aHITHA W
CaMOCTOSITeJIbHON padoTe

9. PECYPCBI CETU <MHTEPHET»,
HEOBXOAUMBIE JJIs1 OCBOEHUSA JUCIHUIIJIMHBI
1 dist.kgsu.ru — Cucrema noauepkku yueonoro mporecca KI'Y
2 https://www.studentlibrary.ru — 3bC «KoHcynbTaHT CTyICHTa
3 Www.znanium.com — DJIeKTpOHHO- OMOJIMOTEeYHAsE cucTeMa Znanium.comy

10. YHOOPMAIIMOHHBIE TEXHOJIOI'NNA,
INPOI'PAMMHOE OBECIIEYEHHUE
N UHOOPMAILIMOHHBIE CITPABOYHBIE CUCTEMbI

1. 3BC «Jlanby.
2. OBC «KoHCynbTaHT CTYACHTAY.
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3. OBC «Znanium.com.».
4. Dnextponnas oudmuoreka KI'Y — http://dspace.kgsu.ru.

11. MATEPUAJIBHO-TEXHHUYECKOE OBECIIEYEHUE
JUCHUIIJINHBI
MarepuaibHO-TEXHHYECKOE OO0EeCleYeHUue I10 pean3aliii  JUCITUTIINHBI
OCyIIeCTBIsIETCI B CcoOTBEeTCTBUU ¢ TpeboBanusiMu DPI'OC BO mno gaHHOU
o0pa3oBaTeIbHON MTPOTpaMmMe

12. JJIL OBYYAIOIINXCA C HCIIOJIb30OBAHUEM
JANCTAHIIMOHHBIX OBPA3OBATEJIBHbBIX TEXHOJIOI'MU

[Ipy wucmonb30BaHUHM  DIEKTPOHHOTO  OOy4YeHUS W JAUCTAHIIMOHHBIX
oOpazoBarenbHbix TexHojoru (manee D0 u JOT) 3aHATHS TOJHOCTHIO WIIH
YaCTUYHO MPOBOIATCS B pekuMe oHjaiH. OO0beM ANCHMILIUHBI M paclpe/esieHne
Harpy3ku 1o BuAaMm padbor cooTrBercTByeT 1. 4.1. Pacnpeaenenue Oaios
COOTBETCTBYET II. 6.2 MO0 MOKET OBITh U3MEHEHO B COOTBETCTBHH C PEUICHUEM
kadenpel, B ciaydae nepexona Ha 90 u JIOT B mpouecce oOydeHus. Pemnienue
Kadeapsl 00 HCIOJIb3YEMBbIX TEXHOJOTHSIX U CHUCTEME OLIEHMBAaHUS JOCTHKEHHM
oOyyaroluxcsi MPUHUMAETCS € Y4€TOM MHEHHUS BEIyIIEro IpenojaBarens u
JOBOJUTCS IO OOyJarOIIUXCA.
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[MPUJIOXEHUE 1
AHHOTaIMs K paboyeil mporpaMmme JUCHUILIUHBI
«Jles10BbIe KOMMYHHMKAIIUN»

00pa3oBaTEIbHON MPOTPAMMbI BBICIIIETO 00pa30BaHUS —
IporpaMMBbl OakagaBpHuarta
38.03.04— I'ocynapcTBeHHOE 1 MYHHIIMIIAJIbHOE YIIPaBJIeHHUE
Hampasnennocts (mpoduis): [IpoekTHAs 1eATETHPHOCTh B TOCYJaPCTBEHHOM H
MYHHIIUIIAJTLHOM yTIPaBICHUH

Tpynoémkocts nuciuiumnabl: 3 3E (108 akameMudyecKux 4acoB).

Cemectp: 5 cemecTp (0uHasi, 0OUHO-3a049HasE POPMBI 0OYUEHHUST)

dopma NpOMEKYTOYHON aTTECTALUN: 3aYET.

Conepxanve TUCUUILINHBI:

Ponp umHOpManmm W KOMMYHUKAllMM B TPO(PECCHOHAIBHOM OOIICHUH.
CTpyKTypa U 3J€MEHTHl KOMMYHHUKATHBHOTO Tporiecca. KOMMyHHKATUBHBIA HIyM
win Oapbephl KOMMYHUKamuu. KOMMYyHUKAaTHBHAas KOMIETEHTHOCTh U €€
COCTaBJISOLLHE.

[lonsiTue «OpraHu3alMOHHbIE KOMMYHHKAIMW», HX CTPyKTypa. Buasl u
dbopMbl  OpraHU3alMOHHBIX  KOMMyHUKainmi. [lpuuunbl  HedhHEKTUBHOCTH
OpraHU3alMOHHBIX  KOMMyHHKammid. Ilytu  moBwimieHus 3¢ HEKTUBHOCTH
OpraHU3aIMOHHBIX KOMMYHHUKAITUH.

JlenoBble KOMMYHUKallMM U WX OCOOCHHOCTH. Buabsl u (opmbl JEIOBBIX
KOMMYyHUKamui. JlenoBas Oecena: 1enu, dTanbl. XapaKTEPUCTUKA U OCOOEHHOCTH
JICJIOBBIX TEPEroBOpOB. Mojenn W TakTHYECKHE MPUEMbl TPOBEIACHHS ACTOBBIX
neperoBopoB. OpraHu3anus COBEIIaHHIA.

YcTHas pedeBas KOMMYHHUKAIMS: YMEHHE TOBOPUTh M YMEHHE CIYIIaTh.
[IyOnuunas peub B JAENOBBIX KOMMYyHHUKanusx. [lyOnudHoe BBICTyIUICHUE.
HesepOasibHbI€ cCpe/icTBa B J€710BOM OOILEHUH.

[Tonsitne «koHpmukTy. CymHOCT W BHIB KOH(PIMKTOB. [IpudmHbBI
kKoH(ukTOB. OCHOBHBIE OJJIEMEHTHl KOH(IMKTA ©W ux aHamm3. JuHammuka
koH(pukTa. CTHIM MOBEIeHNS B KOHPIIMKTE. MeTOo bl pa3pemieHns KOH(IUKTOB.
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JIMCT
perucrpauuy U3MeHeHHH (JO0MOJIHeHU) B pad04yIo nporpaMmmy
y4eOHOM AUCHMIIHHBI
«/les10BbIe KOMMYHHMKALUN»

N3meHeHus / 10M0THEHNS B Pa004YyI0 MpPOrpaMmmy
Ha20 /20 yuyeOHbIii roxa:

OTBETCTBEHHBIN MPENOJABATEND /Topuna O.H./

N3meHenus yTBepKIeHbI Ha 3aceTaHuM KadeIphl «  » 20 T,
[Iporokoi Ne

3aBeayromuii kadeapoun «__» 20 1.

N3meHeHus / 10M0THEHUS B Pa004YyI0 POrpaMmmy
Ha20 /20 y4eOHwbIii roa:

OTBETCTBEHHBIN MPENOJABATEND [Topuna O.H./

N3menenus yTBepKIeHbI Ha 3aceTaHuy KadeIphl «  » 20 r.,
[Tporokoi Ne

3aBenyromuii kadenpoit « » 20 T.
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