MuHnucrepcTBO HayKH U BbIcIIero oopazoBanusi Poccuiickoit @enepanuu

denepanbHOE TOCYIapCTBEHHOE OI0HKETHOE 00pa30BaTesIbHOE
yUpeXKJACHHUE BBICIIETO 00pa30BaHUs
«Kypranckuii rocy1apcTBEHHBIN YHUBEPCUTET
(KT'Y)

Kadenpa «ABromarusariusi mpou3BOICTBEHHBIX IPOIECCOB)

YTBEPXKJIAIO
IIepBoIit mpopeKTOp
T.P.3mbI3roBa
« » 2024 r.

JlaTa JONOJHEHUN 1 U3MEHEHUN

PABOYAS [TPOTPAMMA YYEBHOM JTUCITATIJIMHBI
«CucreMbl Ka4eCTBa)
o0pa3zoBaTeIpHON MPOTrpaMMBbl BBICILIETO OOpa30BaHUs
nporpamMmbl OakanaBpuara
27.03.01 — CranaapTu3anusi ¥ METPOJIOTUA
HanpagieHHOCTB:
Cranaaprusanusi, METPOJIOTHS M YIIPABJICHHE KAYeCTBOM

®opMbI 00yUeHHUS: 3a09HAS

Kypran 2024



PabGouas nporpamma auciuiinHbl «CUCTEMbI KAYECTBA» COCTaBJIEHA B COOTBET-
CTBUHU C y4e€OHBIMM IJIaHaMHM IO Tporpamme OakanaBpuara CTaHAapTU3AIMUS U MET-
poisiorust (CtangapTusaiusi, METPOJIOTUS U YIIPaBJICHUE KaueCTBOM), YTBEPKICHHbI-
MU:

- 17151 3a04HOM (POPMBI 00YUEHUS « 28 » HIOHS 2024 rona.

PaGouast mporpamMMa TUCIUIUIMHBI OJ00peHa Ha 3aceIaHuu Kadeapsl « ABToma-
TH3AIUs TPOU3BOICTBEHHBIX MPOIeccoB» «2 » _09 2024 roma, mpotokoia Nel

Pabouyro mporpamMmmy coctaBuia
JIOLICHT, KaHJI. TEXH. HAYK N.A.BanoBa

CorJiacoBaHo:

3aBenyromuii kadeapoi «ABToMaTH3aIM
MIPOU3BOJICTBEHHBIX MPOIECCOBY
JIOLIEHT, KaHJI. TEXH. HAYK H.A.lBa"oBa

Crenmanuct mo yueOHo-
METOINYECKOM paboTe
Y4eOHO-METOAUYECKOTO OTAEIA I'.B. Ka3zankosa

HauvansHuk Ynpasnenus
00pa3oBaTeNbHOMN 1€ATeIbHOCTH N.B.I'puropenko




1. O0beM TUCHUILIHHBI

Bcero: 10 3auetnpix equnuil (360 akageMUIECKUX YaCOB)

3aounas ¢popma o0yueHus

Ha Bcio Cemectp | Cemectp
Bun yaeOHOM paboThI TUCIIHA- 8 9
TUTHHY
AyauTOopHbIE 3aHATHS (KOHTAKTHAasi padora ¢
npenojaBarejiemM), BCero 4acoB 16 8 8
B TOM YHCJIe€:
Jlexuun 8 4 4
[TpakTrueckue 3aHATHS 8 4 4
CamocTosiTe/IbHAsi padoTa, BCEro 4acoB 344 244 100
B TOM YHCJIE:
[ToaroroBka k 3a4eTy, SK3aMEHYy 45 18 27
Brinonnenue KypcoBoro mpoekTa 36 - 36
Jlpyrue BUIbI CAMOCTOSITEIILHOM PabOTHI
(caMOCTOSATEIHFHOE U3YYCHHE TEM (Pa3/IesIOB) TUCIH- 245 208 37
TIJTUHBI )
BrInonHeHne KOHTPOJIbHON PabOTHI 18 18 -
. 3auer,
Bu npoMe:KyTO4HOI aTTecTAMU 3auer JK3aMeH
JK3aMeH

OO0mas Tpy10eMKOCTh JTUCHUIIJIMHBI M TPY/10€M- 360 959 108

KOCTH IO ceMecTpamMm, 4aCcoB




2. MecTO AMCUMILIMHBI B CTPYKTYPeE 00pa30BaTe/IbHO MPOrpaMMbl

HuctuminHa «CUcTeMbl KauecTBa» OTHOCHUTCS K YYEOHBIM 00s3aTebHBIM
JUCIUIUIMHAM 4acTH, (OpMHUPYEMOM y4aCTHHKAMU 0Opa30BATENbHBIX OTHOIIECHUN
nepBoro 0joka nporpammbl Oakanaspuara (I1b) manpasnenus nmoarorosku 27.03.01
«CTrangapTu3zanus U METPOJIOTHUS.

N3yyenue nucuMIuiiHbl 0a3upyeTcsi Ha pesynbTatax oOydeHus, chopmupo-
BAHHBIX MPU U3YUYEHUU CIEIYIOIUX TACIUIUINH:

- YpaBiieHUE KauyeCTBOM;

- Kpasmmmerpus;

- MexyHapoaHble CTaHIapThl HA CUCTEMBI IKOJIOTMYECKOr0 MEHEIKMEHTA U
MEHEKMEHTA pOo(hecCHOHaTbHOM 0€30I1aCHOCTH.

PGBYHBTaTBI 06y‘-ICHI/ISI 110 JTUCHHUIIIMHEC HGO6XOI[I/IMI>I Kak 0a30BbIC JJIA BBITIOJI-
HEHHUSI OCHOBHOM 4YacTH JUIINIOMHOT'O IIPOCKTA, CBSI3aHHOM C pa3pa60TK01”4 nin Co-

BCPHICHCTBOBAHUCM 3JICMCHTOB CHCTCMbI Ka4CCTBA.

3. [lnanupyemMbie pe3ybLTATHLI 00VICHUS

[leJbI0 TIPENONABaHUs JUCLUIUIMHBL SBIACTCS IIOJyYEHUE CTYIEHTaMH 3Ha-
HUW [0 OCHOBHBIM MPUHIUIIAM OOOCHOBAHUS, MOCTPOEHUS U MPUMEHEHUS CHUCTEM
KauecTBa, KaK OJJHOTO M3 OCHOBHBIX METOJ0B 00ECEeUeHUs U MOJATBEPKACHHUSI COOT-
BETCTBHS KaYECTBA MPOAYKIIUN YCTAHOBIEHHBIM TPEOOBaHUSM.

3ajaya u3ydyeHUs ITUCLMIUIMHBI 3aKJIIOYAETCS B M3YYEHHH OCHOBHBIX BUIOB
CUCTEM Ka4yeCTBA U YCIOBUW UX ITPUMEHEHUS

Kommnerennmu, popmupyembie B pe3ysibTaTe OCBOCHUS JUCITUTUTHHBIL:

- CIOCOOHOCTh Y4YacCTBOBATh B MPAKTUYECKOM OCBOCHHH CHUCTEM YTPABIICHUS
kayectBoM (I1K-2);

- CIIOCOOHOCTh YYaCTBOBATh B IPOBEICHUN CePTU(DPHUKAIINN TPOAYKIIUU, TEXHO-
JIOTUYECKUX IMPOLECCOB, YCIYT, CUCTEM KauecTBa, IPOU3BOJICTB U CUCTEM SKOJIOTH-
yeckoro ynpasneHus npeanpustus (I1K-6);

- CIIOCOOHOCTH y4acTBOBATh B MPAKTUYECKOM OCBOCHUHM CHCTEM MEHEKMEHTA
KauyecTBa, peKJIaMallMOHHON padoTe, MOJATOTOBKE IJIAHOB BHEJIPEHHS HOBOW KOH-
TPOJIbHO-U3MEPUTEIILHONU TEXHUKH, COCTaBICHUHU 3asiBOK Ha MPOBEJCHUE cepTUdUKa-
i (ITK-13);

B pe3ynbraTte nzydeHus TUCHUIUIMHBI O0yJarOIUNACs TOTKEH:

- 3HaTh: 3aKOHOJATEIbHbIE W HOPMATHUBHBIC NPABOBHIE AKThI, METOJANYECKUE
MaTepualibl 1o yrpasienuto kadectsom; (I1K-2,ITK-6.1TK-13);

- YMetb: ananu3upoBaTh 3P dekTuBHOCTh (pyHKIIMOHNpoBanus CMK, ucmomnb-
30BaTh METOJOJOTUMA U TPpeOOBaHUS HOPMATHUBHBIX JIOKYMEHTOB MpH pa3pabOTKe U
ceprudukarmun CMK unu ee anementos (ITK-2,ITK-6, ITK-13);

- Bnanets metononorueit npoBenenust ayaura CMK, unctpyprem mno paspa-
0oTke, BHeApeHuto U coBeprieHcTBoBannio CMK (ITK-2,ITK-6,ITK-13).



B pamkax ocBoeHust auciuiuinabl «CHCTEMBI Ka4eCTBa» 00ydJaroIIHecs TOTO-
BATCS K PEHICHUIO CIIEAYIOMMX MPOo(heCCHOHANTBHBIX 3a/1a4:

- BeinmosiHeHue paboT 1Mo cTaHIapTU3AIMH, TTOATOTOBKE K CepTU(PUKAIIMHN TeX-
HUYECKHUX CPEJICTB, CUCTEM, IIPOIIECCOB, OOOPY/IOBAHUS U MAaTEPHAJIOB;

B pamkax ocBoeHus TUCHUIUIMHBI «CUCTEMBI KauyecTBay 00yYaroluecs: ToTo-
BATCS K HCIIOJBb30BAHUIO CIEAYIONIUX TPYAOBBIX (PYHKIHMH MpodhecCHOHATBHOTO
CTaHaaprTa:

- Jlemonmpous3BOACTBO, BEACHHUE U
TEXHUYECKON U HOPMATHUBHOW JIOKYMEHTAIWH.

NuaukaTtopsl W JECKPUIITOPBI YacTH COOTBETCTBYIOIIEHM KOMIIETEHIINH,
dbopmupyeMoli B Tporecce H3yYeHUsS TUCHUIUINHBI «CHCTeMBl KauecTBay, OIle-
HHUBAIOTCA TPU MOMOIIM OLICHOYHBIX CPEICTB.

aKkTyajiu3anuss  IMMpOU3BOJACTBCHHO-

[Inanupyemblie pe3ynbTaThl 00y4YeHUs MO JucHUIUIMHE «CUCTEMBbI KAUECTBAY, UH/IU-

katopsl goctwkenus komneteHui [1K-2, T1K-6, T1K-13, nepedyeHs orieHOYHBIX

CPE/ICTB
Ne | Kogunauka- | Haumenosanue | Kon mianupy- | I[Imanupyemsie pe- | HaunmeHnoBanue
n/n | Topa JOCTH- WHIWKATOpa I0- | €MOTO Pe3yib- | 3YJIbTaThl 00yYe- OLICHOYHBIX
KEHUS KOM- | CTHXKECHUS KOMIIe- | TaTa 00y4yeHHs HUS CpeACTB
MIETCHIIUU TEHINN
1. |UO-1pko 3uate: 3akonona- | 3 (MIO-1mx-2) 3HaeT: 3akoHona- | Bompocel  miist
TEJNbHBIE U HOpMa- TEJNbHBIE W HOpMa- | CJaud 3adeTa |
TUBHBIE TPaBOBBIE TUBHBIE TIPaBOBbIE | K3aMEHa
aKTBl, MeETOJIYe- aKTBl, METOJINYe-
CKHE  MaTepuabl CKHE  MaTepHajbl
o0  YIpPaBICHHIO M0  YIPaBJICHUIO
Ka4eCTBOM Ka4eCTBOM
2. |WUO-2nk-2 Ymerb:  anamusu- | Y (UJ1-2nk2) VYwmeer: ananmmsu- | Borpocsl st
poBath 3(hdeKTuB- poBaTh 3¢ QEKTUB- | clauu 3ayera |
HOCTh  (DYHKIHO- HOCTb  (PYHKIIMO- | DK3aMEHa
Huposanusa CMK, Huposanusa CMK,
UCTIOIB30BaTh Me- WCTIOJNB30BaTh Me-
TOJIOJIOTUM U Tpe- TOJIOJIOTUM U Tpe-
OoBaHUS  HOpMa- OoBaHUS  HOpMa-
TUBHBIX JOKYMEH- TUBHBIX JIOKyMEH-
TOB IpH pa3padoT- TOB MpHU pa3paboT-
Ke U cepTuduka- Ke U cepTuduKa-
mun CMK mimm ee mnu CMK umm ee
HJIEMEHTOB HJIEMEHTOB
3. | WO-3nk-2 Bramets: wmeromo- | B (MI-3nk2) | Bmameer: wmeromo- | Bonpockr s
JOorHel  mpoBene- Jorue TMpoBeJe- | caud 3adera H
Hus aynuta CMK, Hus aynura CMK, | sx3amena
UHCTPYpUEM IO UHCTpYypHEM  TIO
pa3palboTke, BHEH- pa3paboTke, BHeEI-
PEHHI0O M  COBEp- PEHHI0O U  COBEp-
IIEHCTBOBAHUIO IIEHCTBOBAHUIO
CMK CMK
4. |UO-1lpks 3uate: 3akonona- | 3 (MId-1x-e) 3HaeT: 3akoHoAa- | Bompockl  ans
TEJIbHbIE U HOpMa- TEJIbHBIE U HOpMa- | CJaud 3adeTa |




TUBHBIC TPABOBBIC TUBHBIE TIPaBOBBIC | SK3aMEHA
aKTBl, METOJuYe- aKTbl, MeETOoaHuYe-
CKHE  MaTepuaibl CKHE  MaTepHualIbl
0  yNpaBJICHUIO o  YIpaBJICHUIO
Ka4ueCTBOM Ka4eCTBOM

N-2nk-6 VYMmerb: ananusu- | Y (M-2nke VYwmeer: ananmusu- | Borpocsl  ist
poBaTh 3¢ (HEeKTUB- poBaTh 3 dEKTHB- | craum 3adeTa U
HOCTh  (DyHKIIHO- HOCTh  (DYHKLHO- | DK3aMeHa
HupoBanusi CMK, HupoBanusi CMK,
HCIIOJB30BaTh Me- HCIIOJB30BaTh Me-
TOMOJIOTUH U Tpe- TOAOJIOTUH U Tpe-
OoBaHMS  HOpMa- OoBaHHMst ~ HOpMa-
TUBHBIX JIOKYMEH- TUBHBIX JIOKYMEH-
TOB TIpU pa3paboT- TOB TIpH Pa3padoT-
Ke W cepruduka- Ke W cepTuduKa-
mun CMK mimm ee mun CMK wmmu ee
3JIEMEHTOB 2JIEMEHTOB

N/I-3nk-6 Brnagers: meromo- | B (M-3nk-6 Brnaneer: wmeromo- | Bonpocer st
JIOTHEH  TIpoBeJe- JIOTHUEH TpoBele- | caaum 3adeTa u
Hus ayaura CMK, Hus ayauta CMK, | sk3ameHa
UHCTpypUEM §(o) HUHCTpypUEM o
pa3paboTke, BHEN- pa3paboTke, BHEH-
PEHUI0O U COBEp- pEHUI0O U  COBEp-
IICHCTBOBAHHIO [ICHCTBOBAHHIO
CMK CMK

N-1nx-13 3uate: 3akonona- | 3 (MId-1pk.13) | 3Haer: 3akoHona- | Bompockr s
TeJbHBIE U HOpMa- TelIbHBIE U HOpMa- | CAauM 3ayeTa |
TUBHBIC TPABOBBIC TUBHBIC TPABOBBIC | DK3aMEHA
aKThl, MCTOJHUYE- aKThl, METOJUYe-
CKHE  MaTephabl CKHE€  MaTepHuaIbl
Mo  yHpaBIEHUIO Mo  yNpaBJICHUIO
Ka4eCTBOM Ka4eCTBOM

N-2nx-13 Ymers:  anamusu- | Y (U-2pxi3) | Ymeer:  ananusu- | Bompockl st
poBath 3 dexTus- poBaTth 3(p¢eKTuB- | craun 3avera U
HOCTb  (DYHKIHO- HOCTh  (PYHKIIHO- | DK3aMEHa
HupoBanusa CMK, HupoBanusa CMK,
HCIIOJB30BaTh Me- HCIIOJIb30BaTh Me-
TOJIOJIOTHH W Tpe- TOJIOJIOTHH W Tpe-
OoBaHHUS  HOpMa- OoBaHUs  HOpMa-
TUBHBIX JIOKYMCH- TUBHBIX JIOKYMECH-
TOB TMpH pa3paboT- TOB TpU Pa3padoT-
Ke U cepruduka- Ke U cepTuduKa-
mun CMK umu ee muu CMK wmnu ee
2JIEMEHTOB 9JIEMEHTOB

NJI-3nk-13 Bnanets: meto- | B (M-3nk-13) | Briage- Bompocsr st
JIOJIOTHEN  TIpOBeE- eT:METOJOJIOTHEH | cJaum 3adeTra |
JICHMS ayauTa MPOBEJCHUS ayau- | DK3aMeHa

CMK, uncTpyprem
1o paspaboTke,
BHEJT

ta CMK, wunHCTpy-
pueM 1o pas3pabdoT-
K€, BHE




pPEHUIO ¥ COBEp- PCHUIO U  COBEp-
HICHCTBOBAHUIO [ICHCTBOBAHUIO
CMK CMK

4, Coaep:xkanue JUCHUILIHHBI

4.1. Y4yeOHO-TEeMATHYCCKUN IIJIAH

3aouHas dbopMa 00y4YeHUud

Howmep HanmenoBanue KonnuecTBo yacoB KOHTAaKTHOM pabOTHI €
paszena, pasznena, MpenojaBaTeneM
TEMBI TEMBI Jlexunu | [Ipaktuueckue | Jlaboparopusie
3aHATUS paboTsI
8 cemectp
1 Bceob1iee pyKoBOJICTBO Ka4€CTBOM
KaK METOJI0JIOTHYECKasi OCHOBA CHU- 1 1
CTEM KauecTBa
2 CHCTEeMHBIH MTOJAXO0]T K YIIPABICHUIO
KaueCTBOM IMPOIYKIIMH O OTeYe- 1 1
CTBEHHOW MTPOMBIIIJICHHOCTH
3 JIOKyMeHTUpOBaHUE CUCTEMBI Kaye- 2 5
ctBa o MC NUCO cepun 9000
9 cemectp
4 Cucrema MEHEDKMEHTA KayeCcTBa
KaK 4acTb CUCTEMBI YIIPABJICHHUS 1 1
PENPUATHEM
) Aynut u cepTUUKaLUs CUCTEM Me- 1 1
HEPKMEHTa KayecTBa
6 Nudopmarnmonnoe odecredeHue cu- 1 1
CTeM MEHEDKMEHTa KauecTBa
7 3arpaThl Ha O0eCTIeUeHNEe KauyecTBa 0,5 0,5
8 CaMoolieHKa KaK COcOo0 yIydIeHus
NESATSIILHOCTH MPEAPHUATHS TI0 0,5 0,5
00eCneueHNI0 KaueCTBa MPOAYKIIMH
Bcero:
8 8




4.2. Conep:xanue JeKIMOHHBIX 3AHATHHA

Tema 1. Bceobwiee pykosoocmeo Kauecmeom KaKk Memooo102uiecKasn oc-
HO8a cucmem Kauecmea

Copepxanuie BceoOmiero pykonojctBa kadectBoM (TQM) mo MC UCO. Oc-
HOBHBIE 37eMeHTHl U npeumyinectBa | QM. IIpuHIUIIBI U METOAONOTUSI COBEpILIECH-
cTBOBaHMs KayecTBa. lIponeccHblii moaxon B obecrieyeHUH KadecTBa. OCylIecTBH-
MOCThH TporeccoB. Moaenb u koMmrnoHeHTsl QM. [InanupoBanue u pyKkoBOACTBO
COBEpILEHCTBOBaHHEM KadecTBa. OOOCHOBAaHME MEPONPHUATUN MO OOECIICYEHHIO Ka-
gecTB B TQM.

Tema 2. Cucmemuvlit n00X00 K ynpaeieHur0 Kauecmeom HnpoOyKuuu 6
omeuecmeeHHOoU NPOMbIULIEHHOCIU

KoHnenuuss CUCTEMHOTO M KOMIUIEKCHOTO OCYILECTBJICHUS TEXHUYECKHX, Op-
TFaHU3ALUOHHBIX, JKOHOMUYECKUAX U COLMAIIBHBIX MEPONPUATUM I yIPaBICHUS Ka-
4eCTBOM NpoAayKuuu. DaKTOpsl U YCIOBHUA, ONPEACIAIOMNE KauyeCTBO MPOLYKIIUH.
Xapakrepuctuka ocHOBHbIX cuctem kauectBa: bUIIL, CbT, KAHAPCIIN, HOPM, KC
VKII, KC YKII u D1P, KC II2IL Conepxanue 1 00J1IaCTh pacCpPOCTPAHEHUSI CUCTEM
KadecTBa. Pa3BuTue CUCTEM KayecTBa Ha OTPACIEBOM, TEPPUTOPUAIBHOM M TOCyHap-
ctBeHHOM ypoBHsX - ECI' YKII, pernonansnasie nporpammsl kadecta, ['OCT 24525.
Hepnocratku cucreM kauectBa. CoBpeMeHHasi TEXHUUECKas MOJIMTHKA B 00JIaCTH yIpaB-
JICHUSI KAYECTBOM.

Tema 3. /lokymenmuposanue cucmemsvl Kayecmea
no MC HCO cepuu 9000

TpebGoBaHusi K JTOKyMEHTAI[MM CUCTEMbl MEHEIKMeHTa kadecTBa. CTpyKTypa U
COCTaB JOKYMEHTAIlMU: HepapXus IOKYMEHTOB, COJEPKAaHHE€ W OCHOBHBIC IMOJIb30-
BaTeNIM JJOKYMEHTOB. Perucrpaiust JaHHbIX O Ka4eCTBE. Y IPABJICHUE JOKYMEHTAIUEH U
JTAHHBIMU O KauecTBe. [ [porpaMmbl Ka4ecTB, METOJIMKU Ka4eCTBa.

TexHonorust pa3pabOTKU U BHEIPEHUS CUCTEMbl KauecTBa Ha MPEINPUSITHUM.
[Iporiecc mMpoeKTUpOBaHUSI CUCTEMBI MEHEKMEHTa KadecTBa. [lmanupoBanue u o0oc-
HOBaHHUE MPOEKTa, OCHOBHBIC (Pa3wl mpoekTa. CojaepkaHue U MOCIeI0BaTeIbHOCTh pa-
00T Mo pa3paboTKe JOKYMEHTAIIMA CUCTEMbl MEHEPKMEHTA KauecTRa.

Tema 4. Cucmema meneorycmenma Kauecmea KaK HACmMb CUCHEMbl YyNpag-
JleHusa npeonpusmuem

[IponieccHoe mpeacTaBaeHUE AEATENbHOCTU NpeaAnpusiTrs. OCHOBHbIE (QYHKIIUH
ynpasieHus: npeanpustieM. [loCTOSHHBIN aHANM3 U YIy4dlIEHHE CETH IPOLECCOB
YIPABJICHUA - KOHIIENTYyaJbHasi OCHOBAa CUCTEM MeHekMeHTa kayectB no MC MCO
cepur 9000. OnTumuzanusi (GyHKIIMOHATHHO-OPTaHU3AIMOHHONW CTPYKTYPHI YIIpaB-
JIeHUs] TPEANpPUATHEM, YIPaBJICHUE MO LIEJEBbIM MporpaMmamM. YIpaBjieHUE Mpe.-
HPUSATUEM IO KPUTEPHUIO KadecTBa. MeCTO U pojib CUCTEMbI KaYeCTBA B UHTETPUPOBAH-
HOH CHCTEME YIPaBJICHUS IPEAIPUITHEM.



Tema 5. Ayoum u cepmugbuxkayus cucmem meHeoHcMeHma
Kauecmea

Ceptudukanus 1 ayauT CUCTEMbI KadecTBa. MHOXKECTBEHHbIE U HE3aBHCHUMBIC
oueHkd. OLEHKH, OCYHIECTBISIEMbIE IMEPBOM, BTOPOW U TPETHEH CTOPOHAMH, KaK
(dbopMbl MOATBEPXKIIEHUS COOTBETCTBUS. [lOHATHE BHYTpEHHEro ayauTa CHUCTEM Me-
HEDKMEHTa KadecTBa. BHyTpeHHUH ayluT Kak METO]l MoJAepKaHus padoToCcnoco0-
HOCTH CHCTEM MEHEKMEeHTa KaudecTBa. Dopmalinzalvs W IJIAHUPOBAHHUE ayAUTOB,
nporpamma u pabodne TOKyMEHTHI, 3Talbl U 00BbeM MPOBEpOK. MeToAbl U TEXHUKa
npoBenenus ayauTos. [loaroroBka u TpeboBaHus K KBaTM(PUKALIMKY 2y TUTOPA.

[lonaTue cepTUpUKAIMM CUCTEM MEHEIKMEHTa KauecTBa. Cxembl cepTU(H-
Kallui ¥ MOJYJIH OLICHKU cOOTBETCTBUA. [lopsaok mpoBeaeHus cepTU(PUKALINU, [TUKIT
nporecca cepTudukanny, GyHKIUM opranuzanuii B cucreme ceprudukanuu. Ilops-
JIOK BBIIAUU U aHHYJMpPOBaHUE cepTH(HKaTa cooTBeTCTBUA. OcoOeHHOCTH cepTUdhH-
KaI[M{ CUCTEM MEHEPKMEHTa KaueCTBa B C(hepe yCIIyT.

Tema 6. Hnghopmauuonnoe obecneuenue cucmem mMeHeOHCMEHMaA Kauecmea

NudopmanmonHoe obecnieuerne cuctem kadectBa — CAQ, CALS — texHomorus.
[IpuMeneHne MHPOPMAIIMOHHBIX TEXHOJIOTHH 1Jis1 cOopa, 00pabOTKM M aHalM3a WH-
dbopmanum B cucteMax MeHepkMenTa kadectBa. [lonstne CAQ u CALS, TexHoNOrHid,
XapaKkTeprucTuka nHPOopMaImoHHBIX TexHojoruk. Cpena pyHKIMOHUPOBAHUS U METO-
161 puMeHeHnst CAS u CALS TexHO0THi.

Tema 1. 3ampamol Ha obecneueHue Kauecmea
Macmtab 3arpaT, CBsI3aHHBIX ¢ oOecrieueHneM kaudectBa. HeoOxomumocTs u3mMepe-
HUS 3aTpaT ¥ yIpaBJICHUS pacxoaaMu. Pa3udHbIe MOoaX0/Ibl K 3aTpaTaM Ha Ka4eCcTBO:
Moieib "BeeoOiero Oara obmectsa" I'. Tarydu; Mosienb CTOUMOCTH TIpoIiecca; Mo-
nenb PAF - pacxooB Ha mpemymnpexiacHue, OleHKH U oTka3zbl. Mo nenb PAF: 00-
JIaCTh MPUMEHEHMS, KiIacCHU(pUKAIKA 3aTpaT Ha oOecredeHHue KavyecTBa, KOHTPOJb U
OIICHKA 3aTpaT, OINpeJeicHHUE COOTHOIICHHMS MEXKAYy 3aTparamMd. beHY - MapKuHT,
auarpaMma 3arpar. Mojenb CTOMMOCTH Iporiecca: o0JacTh NMPUMEHEHUS, TPEUMY-
mecTBa, kinaccudukarus 3arpar. OpraHusamnus ydeTa U OlICHKH 3aTpaT Ha oOecrieye-
HHE KauecTBa. MeTo/Ibl aHanM3a 3aTpaT Ha Ka4eCcTBO. THUIIOBOM OTYET IO 3aTparaM Ha
Ka4ecTBO, MPEJICTAaBIICHUE U UCIIOJIb30BaHNE HH(MOPMAIIUK O 3aTpaTrax Ha oOecrieueHre
Ka4yecTBa.

Tema 8. Camoouyenka Kak cnocooé ynyuuieHus 0esameabHoCmu

npeonpusamus no 0decnevyeHuro Kauecmaea npooyKuuu

3HaueHHEe CaMOOLICHKU B cucTeMe MeHemkMmeHTa kadectBa mo MC HUCO. IIpo-
IpaMMBbl IPEMHUI 32 KAYECTBO KaK OCHOBA CaMOOLIEHKH. CHUCTEMBI OLIEHKU JOCTHKEHUN
B 00JIaCTH KayecTBa MEKIyHapoHOro u EBponeiickoro ypoBHeit: mpemus J. JleMuH-
ra, HanpoHanbHas npemust 3a kadectBo CIIA M. bonapumxka, EBponeiickas npemust
3a KauecTBO, bpuranckas npemus 3a kauectBo, mpeMust CoeaunenHoro Koponescrsa
3a Ka4eCTBO, MOJIENb JIEJIOBOrO MpeBOCXoAcTBa. CrucTtema MOOUIPEHUH 3a TOCTHXKE-
HUsa B oOnactu kadectBa PD: npemus [lpaButensctBa PO, nporpamma "Poccuiickoe
kadecTBO". Kareropuu couckaresnei, KpuTepuu IJ1sl HarpakICHUsI.



4.3. IlIlpakTHyecKkue 3aHATHS

HopmaTus Bpeme-

Hom HaumenoBanmue pas- o HH, YaC.
omep €HO ¢ pas HauMmeHoBaHue NMPaAaKTUHICCKON 5
paszena, nea, 5 3aounas
TEMbI TEMbI pa OTbI q)OpMa
o0yueHust
8 cemectp
Bceobmiee pykoBoj-
CTBO Ka4eCTBOM KakK [Ipumenenue metononoruu TQM B
1 METOHOJIOTHYECKAS yIIpaBICHUHN Ka4eCTBOM MPOAYKIIUK Ha 1
OCHOBA CHCTEM Kade- | IPEeANPUITHH
CTBa
CHUCTEMHBINI MOAXO
K YIIpaBIeHUIO Kade-
[TpuMeHeHne CUCTEMHOTO TIOIX0/1a K
2 CTBOM IPOJIYKIIUH O 1
N YIpaBICHUIO Ka4ECTBOM MPOYKIIHH
OTEYECTBCHHOH TIPO-
MBIIUIEHHOCTH
Pa3paboTka MOJMTUKY PEATIPUS- 1
THUA B O6J'IaCTI/I KaycCTBa
JIoKyMEeHTUpOBaHUE
3 CHCTEMbI KauecTBa 1o | TeXHOJIOrus pa3paboTKu T0KY-
MC HUCO cepun 9000 | veHTanmum cucTeMbl MECHEIKMEHTA 1
KadcCTBa
9 cemectp
Cucrema MEHEIK-
MEHTAa KayeCcTBAa KakK OCHOBHBIE IMIPUHIOHUIIBI IIPUMCHC-
4 YacTh CUCTEMBI HHA CUCTEM MECHEIKMEHTA Kade- 1
yHnpaBJCHUs MIPC/I- CTBa B IIPOMU3BOICTBE
MPUATHEM
AYIlI/IT u CepTI/I(I)I/IKa- Paspa60TKa IMporpaMmabl CepTI/I(l)I/I-
5 UL CUCTEM MEHEIX- | KallUM CUCTEMbI MCHEIKMEHTA Ka- 1
MEHTAa KauecTBa yecTBa
Mugopmanontoe ITpumeHenne HHYOPMAIIMOHHBIX
oOecrieueHre CUCTEM .
6 TEXHOJIOTMH B YIIPABICHUU Kade- 1
MeHEeKMEHTA KaJe-
cTBA CTBOM
AHaU3 CTOUMOCTH ITpoLeCCoOB 110
3aTpathl Ha obecrie-
7 YPOBHIO 3aTpaT Ha oOecIieueHe 0,5
yeHHe KayecTBa
KadyeCTBa
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CaMooIleHKa KaK
CIOCO0 yIIydlIeHHUs

[IpumeHeHne MeTomoB  camo-
ACATCIIBHOCTHU IIPECI-

8 OIICHKHU B CHCTEME MEHEIKMEH- 0,5
NpUATHS 110 obecrie-
YEeHHIO KauecTBa Ta Ka1eCTBa
IPOYKIUH
Bcero: 8

4.4. KoaTpoabHas padora ( 1 32a09H0i (popMbI 00YVUECHNSHA)

OOyuaromuMucs 3a09HON (GOPMBI OOYUECHHSI B 8 CEMECTPE BBITOTHICTCS KOH-
TpOJIbHAs padoTa.

OOyuaroluecs Ha OCHOBAaHWU W3y4Y€HUs Y4eOHOW, HOPMATHBHOW M HAy4YHO-
TEXHUYECKOMN JIMTEpaTyphl, CETEBbIX MaTepuasioB MHTepHETa M MEPUOANYECKON TIe-
YaTH JOJKHBI PACKPBITH OJJUH U3 TEOPETUUYECKUX WIIM MPAKTHYECKUX BOMPOCOB, CBS-
3aHHBIX C MPUHIMIIAMA MEHEP)KMEHTA KaueCcTBa, OpraHu3alueil, IpOEKTUPOBAHUEM U
MIPUMEHEHUEM CHUCTEMBI MEHEUKMEHTA KauecTBa, Pa3BUTHEM U COBEPILICHCTBOBAHU-
€M cucTeM MeHebKkMeHTa kadectBa. O0beM pabotel 10-15 nmuctoB popmata A4.

Tema xoHTpoOJIBHOM paboOThl: «COBEPIIEHCTBOBAHUE MPOU3BOACTBEHHOHN nesi-
TEJIbHOCTH HAa OCHOBE NPUMEHEHUS METOJOJIOTMM MEHEDKMEHTa KayeCTBa W IPHUH-
uunoB TQM».

4.5. KypcoBoii npoexkT

KypcoBoil MpoeKT BBIMOIHSAETCS OOYyYarOIIMMUSL 3a04YHOM (POPMBI OOyUYEHHUS
COOTBETCTBEHHO B 9 cemecTpe. Llenpro BHIOTHEHHUSI KYypCOBOTO MPOEKTA SIBISIETCS
3aKperieHue, yriayOJieHue W O0000IIeHHe TEeOpPEeTUYECKUX 3HAaHUN B 00JacTH
MEHE/DKMEHTa KadecTBa, a TakKe NPUOOpPETeHHs] MPAKTHUYECKUX HABBIKOB TIO
KOMILJIEKCHOMY aHaJIu3y M COBEPIICHCTBOBAHUIO CUCTEM MEHEIKMEHTa KauyecTBa W
COCTABJISIFOLUIMX ~ AJIEMEHTOB, pPa3pabOTKe JOKYMEHTAI[MOHHBIX MpOLEenyp u
npoueccoB. KypcoBoil MNpOEKT BKIIOYAET pPacuETHO-TIOSICHUTENIbHYIO —3alHCKy
o0béMoM 30-35 ctpanui dopmara A4 u rpaduyueckyro 4actb o0beMOM 3 JHCTa
dbopmata A3.

Tema KypcoBoro mpoekTa: <«AHaaM3 ¢ COBEPIICHCTBOBAaHHE CHUCTEM
MEHEPKMEHTa KaueCTBay.

B cootBercTBHM € 3ajaHueM MPOBOAUTCS (OPMYIUPOBAHUE MOJIUTUKUA B
o0jacTh KauecTBa Jisi MPOU3BOJICTBA KOHKpPETHOM mpoxykiuu. PaspabaTwiBaercs
CTPYKTypa PYKOBOJICTBA MO KaueCTBY, PACCMATPUBAIOTCS €0 OCHOBHBIEC pa3ieiibl.
BrlinonnseTcss ykpynHeHHas pa3paboTKa METOJAMYECKOro JOKYMEHTa M0 peaau3aluu
OJIHOTO U3 JIEMEHTOB CUCTEMbI MEHEJIKMEHTA Ka4eCTBA.

5. MeToauyeckme YKa3aHus J1Jisi 00y4aloMXcs 110 OCBOCHUIY
AUCHUILINHBI

IIpr mnpocnaymMBaHUM JIEKUMHA PEKOMEHAYETCS B KOHCIIEKTE OTMEYaTh
HaubOoJsee BaKHbIE MOMEHTHI Ha KOTOpPbIE 0OpalaeT BHUMaHUE TPENOAaBaTeNb.
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IIpenopaBarenemM 3amaHUPOBAHO HCHOJB30BAHWE IIPU UYTEHUM JICKLIUU
TEXHOJOrMM y4eOHOU nuckyccuu. [loaToMy pekoMenayercsi GpukcupoBarh il ceOs
MHTEPECHBIE MOMEHTHI C LIETIBI0 UX 00CYK/I€HUS Ha IUCKYCCUU B KOHIIE JIEKLIUU.

3aJ0roM KayeCTBEHHOI'O BBIIIOJIHEHUS MPAKTUYECKUX paboT sBISETCS
CaMOCTOATEIIbHAS ITOATOTOBKA K HUM ITyTE€M ITOBTOPEHHSI MaTepraa JCKIUN.

IIpenonaBareseM 3alJIaHUPOBAHO INPUMEHEHHE HA NPAKTUYECKUX 3AHITHAX
TEXHOJIOTMA  pa3BUBAIOIIECHCS KOOIEpAlMH, KOJUIEKTUBHOIO B3aUMOJACHUCTBUS,
pa30opa KOHKpETHbIX cuTyanuil. I[lo3ToMy mnpuBETCTBYETCS TIPyNIIOBOM METOA
BBIIIOJIHEHHSI IPAKTHYECKUX PA0OT U 3alUThI OTYETOB.

BrimonHenne caMoCTOSATENbHONM pabOThl MOAPa3yMEBAET CaMOCTOSITEIbHOE
W3yYCHHE pA3LEIOB JNUCLUIUIMHBI, MOATOTOBKY K TNPAKTUYECKUM 3aHATHUSM,
MOATOTOBKY K 3au4eTy (9K3aMEHY), BBINOJHEHUE KYPCOBBIX IPOEKTOB, BBHIOJIHEHHUE
KOHTPOJIbHOM paOOThI 1Sl 3204HOM (hOpMBbI OOYUECHHUS.

PekoMeHayeMass TpyIOE€MKOCTb CaMOCTOSITEJIBHOM paboOThl NpECTaBiI€HA B
Tabnuue.

PexoMeHAyeMBbIH PEKHM CAMOCTOATEIbHOM PadoThl

Pekomennyemasi TPyJOEMKOCTh CaMOCTOSITEIbHOM paboOThl MpejicTaBieHa B
TabIuIe:

Pexomenayemblil pe:xuM caMOCTOATEILHON padoThl 3204HOI GopMBbI 00Y-
yeHus (8 cemecTp)

Pexomenayemas
HaumeHoBanue TPYLOEMKOCTE,
BH/Ia CAMOCTOSITEJIbHOI PadoThI aKal. qac.
Ounas ¢gopma 00yue-
HUA
CamMoCTOSITENbHOE N3YUEHUE TEM JTUCIHUILINHBI: 200
OCHOBHBIE TTIOHSATHSA B OIIPCACIICHUA 40
dunocodust cuctem KadecTna 40
BceoO1iee pykoBOICTBO Ka4€CTBOM KaK METO/I0JIOTMUECKasi OCHOBA 40
CHUCTEM KadeCTBa
3BOJ'H-OHI/I$[ Pa3sBUTHA CUCTEM Ka4CCTBa 40
CI/ICTGMI{BII\/'I noaXxoJ K ynpaBJICHUIO Ka4YCCTBOM IIPOAYKIHUU O OTCHUC- 40
CTBCHHOM MPOMBIIIJIICHHOCTH
[ToaroroBka K MpakTUYECKUM 3aHATUSAM ( 110 4 yaca Ha 3a-
HATHC) 8
BrlnonHeHre KOHTPOJIbHOU paboThl paboThI 18
IToaroToBka K 3a4ery 18
Bcero: 244

PexomeHayeMblil pesKMM CaMOCTOSATEIbHOI Pad0ThI 3204HO0 GopMBbI 00y4eHuUs1
(9 cemecTtp)

Pexomenayemas
HaumeHnoBaHnue
N TPYAOEMKOCTb,
BH/Ia CAMOCTOSITEJIbHON PadoThI
akaj. Jac.
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3aouHasi popma ody4e-
HUA
CaMOCTOATENBHOE U3YUYEHUE TEM JUCHMUIUINHBIL: 29
I/IH(l)OpMaHI/IOHHOG O6€CH€‘ICHI/I6 CHUCTEM MCHCIKMCHTA Ka4eCTBa 7
3aTpathl Ha oOecrieyeHrne KauecTBa 7
CamooI11eHKa KaK CII0co0 ymy4IIeHus 1esTeIbHOCTH MPEeAPUATUS 8
I10 06CCHC‘ICHI/IIO Ka4yCCTBA NNPOAYKIUHN
[IpaBoBOE OOecrieueHre yrnpaBIeHUs] KAYECTBOM 7
IToaroroBka K MpakTUYECKUM 3aHITUSAM( 1O 4 4 HA KaX10€ 3
3aHSITUE)
BrinonHeHne KypcoBOro nmpoekTa 36
[ToaroToBKa K 3K3aMeHy 27
Bcero: 100
6. @OHJ OLIEHOYHBIX CPEJACTB JJIS ATTECTAIMHU 110 JUCIMILJIMHE
6.1. IlepeyeHb O1IEHOYHBIX CPEJICTB
1. KypcoBoii npoexr.
2. baHk 3amaHuii K 3a4eTy.
3. baHk 3agaHuii K SK3aMeHy
4. KoHTtponbHas padota (a1 3a04HO POopMbI 0OOyUEHHS)

6.3. IIpoueaypa oneHMBAHUS Pe3yJbTATOB 0CBOEHUS M CIMILJIMHbI
3a4eT NpoBOJUTCS MO OujieTaM U3 2 BOMPOCOB.
DK3aMeH MpoBOJATCs 1o OmnetaM. buset coaepxut aBa Borpoca. Bpems noj-
TOTOBKHU JJIsl OTBETA HA 3a4ET M SK3aMeH — 1.5 aCTpOHOMHUUYECKHX Yaca.
Pe3ynbpTarhl 3a4eTa M dK3aMEHa 3aHOCSTCA IMPEIo/iaBaTesieM B SK3aMEHAIMOH-
HYIO BE€IOMOCTb, KOTOpas CAAETCS B OPraHU3AIlMOHHBINA OT/IEJ B JICHb 3a4eTa U JK3a-
MEHA, a TAK)KE€ BBICTABIISIIOTCS B 3aUE€THYIO KHIDKKY 00yJaroIerocs.

6.4. IIpuMepbl OIIEHOYHBIX CPEICTB /I _3a4eTa U IK3aMeHa
IlepeyeHb BONIPOCOB K 3a4eTy
1. IlonsiTHe KauecTBa, OCHOBHBIE aCMIEKThI KA4eCTBA.
2. IlokazaTenn HOpMUPOBAHUS KaueCTBa.
3. Kinaccudukanus npoayKiuu 1mo cnocodaM HOpMHUPOBAHUS KaueCTBa.
4. Onpenenenne TQM. CymHocTs uaeonoruu TQM.
5. Ilpunuunsl 1 Mmetobpl TQM.
6. Buasl moneneit TQM.
7. MeTronoJyiorusi COBEPIICHCTBOBAHMSI KayeCTBAa B COOTBETCTBUU C MPUHIIMIIAMU
TOQM.
8. Texnonorust BHeApeHUs U pa3Butus TQM.
9. IloHsITHE KOMILIEKCHOT'O CUCTEMHOTO MOAX0/1a K YIPABICHUIO KAUECTBOM.
10. Xapakrepuctuku ocHoBHbIX KC YKII.
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11. Xapakrepuctuku cuctemsl ynpasienus kauectsoMm ECIT YKII.

12. OcoOGeHHOCTH OTPACIIEBBIX CUCTEM YIPABIICHUS KAUECTBOM.

13. OcoOGeHHOCTH TEPPUTOPUATIBHBIX CUCTEM YIPABICHUS KAYECTBOM.

14. Onpenenenne cuctemsl kauectBa. CucTeMa KauecTBa Kak ocHOBa Moziesii TQM.
15. IIpuHIMTO OpOLIECCHOTO NOAX0AAa K MEHEI)KMEHTY KaueCTBa.

16. OpranuzanvoHHasi CTPyKTypa W NPUHIUIIBI IMOCTPOEHUS CUCTEM KadecTBa IO
NCO 9000.

17. Xapakrepuctuka ocHOBHBIX ctannaptoB MCO 9000.

18. OcHoBHOE conepxanue npoueayp ynpasienus kadectsom no MCO 9001 r.

19. Uepapxuueckas cxema JOKYMEHTAIIMU CUCTEM KayeCTBA.

20. Iopsamok MpUMEHEHUS JOKYMEHTAIIMU CUCTEM KayecTBa.

21. KpaTkast XxapakTepUCTHUKA TOKYMEHTOB CUCTEM KayeCTBa.

22. O6uiast METO0JIOTHS IPOEKTUPOBAHUS CUCTEM KauecTBa.

23. IIpuHIMIIBI CAMOOLIEHKH NMPEANPUATHI IO KPUTEPUAM MIPEMHUI 110 KAYECTBY.

24. XapaKkTepuCTHKa OCHOBHBIX MEKIYHAPOIHBIX TPEMUI B 00J1aCTH KauyecTBa.

25. MeTonoJiorusi COBEPIICHCTBOBAHUSI CHCTEM KadyeCTBa B COOTBETCTBUU C KPHUTE-
pUsIMU ITPEMUI B 00JIACTH Ka4eCTBA.

IlepeyeHb BONIPOCOB K IK3aMEHY

1. TloHsITHE KOMIUIEKCHOTO, CHCTEMHOTO TTOAX0/1a K YIIPaBICHUIO KaUeCTBOM.

Xapakrepuctuka ocHOBHbIX KCVYKII.

Onpenenenue cucremsl kKayecTBa. CucTeMa KayecTBa, KAk OCHOBA MOJIENN

TQM.

Xapakrepuctuka cemeictBa ctanaaptos cepurt MC MCO 9000.

OcHoOBHOE cojiepkaHue poreAyp ynpasiaeHus kadectsoM mo MC MCO 9001.

Nepapxuueckas cucrteMa fokyMeHTanuu cucreMm kadectsa no MC MCO 9000.

Kparkas xapakTeprcTuka pykoBOJICTBa M0 kKauecTBy. [lociaeqoBaTenbHOCTh

paboT 1o pa3paboTKe PYKOBOJICTBA MO KAYECTBRY.
7. KpaTkast xapakTepUCTUKA TOKYMEHTOB CUCTEM KaueCTBa: METOJUKA KayecTBa,
Mpoleaypa KauecTBa, MHCTPYKIIMS 10 Ka4yeCTBY, IJIaH KaueCcTBa, IporpaMma
KauecTBa.
8. TloHsATHE MaHHBIX O KAYECTBE, PErUCTPAllMs IaHHBIX B CUCTEMAaX KauyecTBa.
9. VYmnpaBieHue JOKyMEHTalMEN U TaHHBIMU O KAYECTBE B CUCTEMAX KaueCTBa.
10. O6m1as METO0JIOTHSI TTPOCKTUPOBAHMS CUCTEM KayecTBa.
11. Metonosiorusi COBEpIIEHCTBOBAHUS KAYECTBA B COOTBETCTBUU C MPUHITUTIAMHU
TQM.
12. OcHOBHBIE NPUHIUITBEI CAMOOLIEHKH NPEANPUITHI IO KPUTEPUSAM NPEMUI
10 KaueCTBY.

13. TexHONOTHS CAaMOOLICHKHY MPEANPHUATUMN B 00J1aCTH Ka4ecTBa.

14. Xapakrepuctuka cemerictBa crangaproB MC MCO 9000 Bepcuu 2015 r.
OcnoBHble TpeboBanus ctangaptoB MC MCO 9001 u 9004.

15. OcHOBHBIE pa3nuuus CUCTEM MEHEIKMEHTa KauecTBa pa3JIMYHbIX BEpCUN CTaH-

JapTOB.

16. ITpuHumnbel MEHEeIKMEHTA KauecTBa no ctangapram MC MCO 9000

»

AN
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Bepcuu 2015 rona.
17. O6ocHOBaHME HEOOXOAMMOCTH Pa3pabOTKH CUCTEMbl MEHEHKMEHTa
KauecTBa Ha OCHOBE MPUHIIMIIOB MEHEIP)KMEHTA KauecTBa.
18. OcHOBHBIE MOJIOKEHUS MPOLECCHOTO MOJIX0/1a K MEHEI)KMEHTY KaueCTBa.
19. IlpyHUMO TOCTPOEHUSI CUCTEM MEHEIKMEHTa KadecTBa Bepcuu 2015 r.
20. OpraHu3alroOHHAas CTPYKTYpa CUCTEM MEHEKMEHTa KadecTBa Bepcuu 2015r.
21. CTpyKTypa IOKYMEHTAllUA CHUCTEM MEHEKMEHTa KadecTBa Bepcuu 2015 .
XapakTepucTUKa OCHOBHBIX JJOKYMEHTOB.
22. YmupapieHue JOKyMEHTaMH U 3alMCIMU B CHCTEME MEHEIPKMEHTa KayecTBa.
23. [lonsiTue 6U3HEC-TIPOLIECCOB B CUCTEMAX MEHE/DKMEHTa KadecTBa.
24. CucremMa MEHEUKMEHTA  KauyeCTBa KaK COCTAaBIIAIOMIAS CHUCTEM MEHEIKMEHTA
MPEAPUSATHS.
25. CoBpeMEHHbBIEC HAITPABJICHUS COBEPIICHCTBOBAHUS MEHEI)KMEHTA KaueCTBA

6.5. ®oH/ OLICHOYHBIX CPEACTB

[TonHblii OaHK 3agaHUM ISl MPOMEXKYTOUYHOM aTTECTAllMU IO JTUCUHUILIUHE,
IIOKA3aTeNn, KPUTEPUH, LKAl OLICHUBAHUS KOMIIETCHIIUN, METOIMYECKUE MaTEepra-
JIbl, OMPEAENISIIOUIME MPOIEAYPhl OLICHUBAHUS 00pa30BaTEIbHBIX PE3YyJbTATOB, MPHU-
BEJICHBI B yU€OHO-METOIMYECKOM KOMILJIEKCE AUCHUIUINHBI.

7. OcHOBHAS M TONOJHHUTEJILHASA VICOHAH JUTEPATYPA
7.1. OcHOBHAs VUeOHAHA JUTEPATYPA

1. ArapkoB A.Il. YopaBieHue KkauecTBOM [3JIEKTPOHHBIN pecypc]: u3n-Bo Jlami-
koB u K, 2014. http//www.studentlibrary,ru

2. MuxeeBa E.H. YnpapieHnue kadecTBOM [3JIEKTPOHHBIM pecypc]| : H3I-BO
Hamkos u K, 2014. http//www.studentlibrary,ru.

7.2. JonoJIHUTEJIbLHAS JIUTEPATYPA

1. I'y6aper A.B. MudopmaiinoHHOE O€CrieYeHUE CUCTEMbl MEHEKMEHTa Ka-
YecTBa  [DJIEKTpOHHBIA  pecypc] @  wm3a-Bo  lopsuas  numnumsa, — 2014.
http//www.studentlibrary,ru.

8. Y4YeOHO-MeToanuyecKkoe 00ecnedYeHue CaMOCTOATEILHON Pad0ThI
o0VYAIOIIMXCH

1. Meroanueckue ykazaHus 110 KypCOBOMY IPOEKTY:

- I'ynkoB I1.A. Cuctemsl kauecTtBa [ TekcT]: MeTOAMYECKUE YKa3aHUA K BBITIOJI-
HEHHIO KypCOBOTO MPOEKTA sl CTyAeHTOB criennanbHocT 27.03.01 "Crangaptusa-
uus u metpogorus”. — Kypran: n3g-so KI'Y, 2017. - 10 c.

2. MeTtonuueckue yka3zaHusi K KOHTposibHOM padote. KI'Y,2020 r.

9. TH®OOPMAIINOHHBIE TEXHOJIOI'NU,
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IMPOTPAMMHOE OBECIIEYEHUE
N UTHOOPMAIINOHHBIE CIIPABOYHBIE CUCTEMBI

1. OBC «Jlanp»

2.9BbC»KoHCYyNbTaHT CTyIEHTa»

3. ObC «Znanium.comy

4.»I'apanTy - cipaBOYHO-TIPABOBAs CHCTEMA

10. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHHUE
JTUCHUATIIMHBI

MarepuanbHO-TEXHUYECKOE 00eCIeUeHEe MOpeaTn3alun JUCIUIUIMHBI OCY-
niecTBisieTcs: B coorBeTcTBUM ¢ TpedoBanusMu GI'OC BO no ganHoit 06pa3oBa-
TEIBHOU IMpOrpaMMe

11. /l1st CTYAeHTOB, 00YYAOIIUXCH C HCHOJb30BAHMEM JAUCTAHIMOHHBIX
o0pa3oBaTeJbHBIX TEXHOJIOT Uil

[Tpu KCIOIB30BAHUU AJIEKTPOHHOIO OOY4YE€HMS U JUCTAHLIMOHHBIX OOpa3oBa-
TenbHbIX TexHoJoruil ( ganee 0 u JIOT) 3aHATUS NOTHOCTHIO UM YaCTUYHO IPO-
BOJSTCS B pexXuMe OHJaiiH. OO0beM TUCHUIUIMHBL U paclipeiesieHue Harpy3Ku 1o BU-
aam paboT cooTBeTcTBYeET II. 4.1. Pacnipenenenue 6amioB cOOTBETCTBYET 1I. 6.2, 1100
MO>KET OBITh U3MEHEHO B COOTBETCTBUU C pelIeHHEM Kadeapbl, B ciydae Imepexoja
Ha D0 u JIOT B nponecce oOyuenus. Pemienue kageapbl 00 UCHOIb3YEMBIX TEXHO-
JIOTUSAX U CUCTEME OLICHUBAHUS AOCTUKEHUN OOy4YarOMMXCS MPUHUMAETCS C YYETOM
MHEHHUSI BEAYIIET0 MPenojaBaTess U JOBOJUTCS A0 CBEJICHUS 00yYarOUXCsl.
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[MTPMJIOXXEHUE 1

AHHOTaIMs K pabodeil mporpaMmme JUCHUILTUHBI
«CHcTeMbl Ka4ecTBa»
oOpaszoBaTeILHON TPOrpaMMbl BBICIIIETO OOpa30BaHUs —
mporpaMmbl OakaiaBpuaTa

27.03.01. — CranaapTu3anus 4 MeTPOJIOTHsl

HanpaBiieHHOCTS:
Cranaapruszanusi, METPOJIOTHS M YIIPABJIeHUE KAYeCTBOM

Tpynoemkocts auctmmivabl 10 3E (360 akageMudecKkux 4acoB)
Cemectp: 8,9(3aounas hopma 00yueHus)
dopMa MPOMEKyTOUHOM aTTeCTalluu: 3a4eT, IK3aMeH
ConeprxaHue TUCIUTUTMHBI
®dunocodusa cucreM MEHEIKMEHTa KauecTBa. MeXIyHapOJHbIE CTaHIAPTHI
cepuun MUCO 9000. CtpykTypa u TpeOOBaHHMS K CHUCTEME MEHEIKMEHTa KauecTBa.
Ayaut u ceprudukanus CUCTEM MEHEKMEHTa kadecTBa. MHpopMannonHoe obec-

INEYCHUEC CUCTEM MCHCIKMCHTA Ka4y€CTBaA. HaHpaBHCHI/IH Pa3BUTHA U COBCPIICHCTBO-
BaHUA CUCTCEM MCHCIPKMCHTA Ka4uCCTBaA.
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JIMCT

perucTpanuv U3MeHeHu (10MoJTHeHUuil) B pado4ylo NporpaMmmy

y4eOHOM TuCHUIIMHBI «CHCTEMbI Ka4eCTBAa»

N3menenus (nomnoaHeHust) B padbouyro nmporpammy Ha 20/ 20 y4yeOHBIN TO;

OTBeTCTBEHHBIN MTPENO/IaBaTEIb / ®.N.0./

HN3MmeHeHus YTBCPIKACHBI HA 3aCCAaHUU Ka(be,[lpbl

« _» 20 r. TpoTOKOJ No

3aBenyronuid kadenpoit « _» 20

N3menenus (nomnonaHeHust) B padbouyro nmporpammy Ha 20/ 20 y4yeOHBIHN TON;

OTBeTCTBEHHBIN MTPEMNO/IaBaTEIb / ®.N.0./

N3meHenust yTBEpKIeHBI Ha 3aceTaHuu Kadeapbl

«_» 20 r. mpoTokos Ne

3aBenyromuii kadeapoi « » 20
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