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1. OBBEM JUCIHUIIJINHBbI

Bcero: 3 3aueTHBIX equHULIBI TPy 10eMKOCTH (108 akageMHU4ecKux 4acoB).

Ounas popma 00yueHust

Bun yuebHo# paboThl Ha Bcro Cemectp

JTUCHUTUIHY 5

AyauTOpHBbIe 3aHATHSA (KOHTAKTHasi padoTa ¢ 32 32

npenojaaBaTejeM), BCEro 4acoB B TOM YHCJIE:

Jlexknuun 16 16

[IpakTHdeckue 3aHATHS 16 16

CamocTrosiTesibHas padoTa, Bcero 4acoB 76 76

B TOM YHCJIE!

[TonroroBka K 3a4eTy 18 18

Jlpyrue BUIBI CaMOCTOSITEIBHON paboThI (caMo- 58 58

CTOATEIBbHOE U3yYEHUE TeM (pa3/iesioB) TUCIHU-

TIJTUHB)

Bua npoMexxyTo4HOM aTTecTaluu 3auer 3auer

O0mas TPya0eMKOCTh JUCHMILIUHBI U TPYAO- 108 108

€MKOCTb II0 ceMecTpaM, 4YacoB

3aouHas popma o0yueHus1
Bun yaeOHo# paboTh Ha Bcro Cemectp

JTUCIUTIIAHY 5

AyauTOpHbIe 3aHATHSA (KOHTAKTHAasi padora ¢ 4 4

npenojaBarTesieM), BCero 4acoB B TOM YHCJIE:

Jlexuu 2 2

[IpakTryeckue 3aHITHS 2 2

CamocrosiTesibHas paboTa, BCEro 4acon 104 104

B TOM YHCJIE:

[ToaroToBKa KOHTPOJIBHON pabOTHI 18 18

[ToaroToBka K 3a4ery 18 18

Jpyrue BUabl CaMOCTOSITEIbHON pabOTHI (caMo- 68 68

CTOSITENIbHOE N3YUEHUE TeM (pa3IesioB) TUCIIH-

TUJTHBI)

Bua npomMe:KyTOYHOM ATTECTALNH 3auer 3auer

O0masi Tpy10eMKOCTh JUCHUIJIMHBI U TPY/0- 108 108

C€MKOCTDb IO CeMeCTpaM, 4aCoB




2. MECTO JUCHHUILINHBI B CTPYKTYPE
OBPA30OBATEJBHOMU ITPOI'PAMMBbI

HuctunnnHa  «YmpaBlieHHE  KauecTBOM»  OTHOCUTCA K y4eOHBIM
00s13aTeNIbHBIM JUCHUIUIMHAM 00s3aTeIbHON YacTh mporpaMmbl OakanaBpuarta (I1B)
HanpaBjaeHus: noarotoBku 15.03.04 «ABToMaTtu3aius TEXHOJOTMYECKUX IMPOLIECCOB
Y TIPOU3BOJICTBY.

W3ydyenne  AucUMIUIMHBI ~ Oa3upyeTcss Ha  pe3yiabTaTax  oOydeHwus,
c(hOpPMHUPOBAHHBIX MPU U3YUCHUH CIICTYIONTUX TUCITUTIINH:

- ®unocodus;

- Maremartuka,

- dusuka,

- Metpouiorus, craniapTu3anus u cepTuduKaIus;

- TexHoJOrMUecKre MPOIECChl ABTOMATU3UPOBAHHOTO MPOU3BO/ICTBA;

- DKOHOMUKA U yIPABICHUE MPOU3BOICTBOM;

- TexHuyeckue U3MEPEHUs U IPUOOPHI;

- ABTOMAaTH3aIMs TEXHOJOTUYECKHUX MTPOILIECCOB U MTPOU3BOJICTB.

OcoObIx TpeOOBaHMI K 3HAHUSIM CTYJICHTOB HE MPEIbSIBISETCA.

PesynpTaThl OOy4eHHS 10 JTUCHUIUIMHE HEOOXOAMMBI JJisi BBIMOJHEHUS
BBIITYCKHON KBaJIM(PUKALMOHHON paboThl B 4YacTu oOecrneueHus TpedyemMoro
Ka4yeCTBa TEXHOJIOTHYECKUX MPOIECCOB U MPOU3BOJICTB.

3. IIVTAHUPYEMBIE PE3YJIbTATBI ObYYEHUA

[lenbr0 OCBOCHMST NUCHUIUIMHBI «Y IPABJICHUE KAYECTBOMY SABJISICTCS U3YUEHUE
OCHOB TE€OPHH YIIpaBJICHUS U MEXaHU3MOB oOecrieueHus TpeOdyeMoro KauecTna mpo-
OYKIIUW U TPOLIECCOB U MPAKTUUYECKOE OCBOCHUE MHCTPYMEHTOB YIPAaBJICHUS Kaude-
CTBOM.

3agayamMu OCBOCHMSI NUCHUILIIMHBI «YTIPABICHUE Kauy€CTBOMY SIBIISIIOTCS U3Y-
YEeHUE OCHOBHBIX TOHATHHM U OIpEAeNICHUH B 00JIaCTH yIpaBJeHUs] KaueCTBOM; 3Ha-
KOMCTBO C OCHOBHBIMH METOJAMHM U MHCTPYMEHTAMM OLICHKM W YIPABJICHUS Kade-
CTBOM; IIPHUOOPETEHNE HABBIKOB PEIICHUS MPAKTHUECKUX 3a/]a4 B 00JIaCTU yIpaBiie-
HHS KQUECTBOM..

Komnerenuuu, popmupyemMbie B pe3yJbTaTe OCBOCHUS JUCIUTUIAHBIL:

- CocoOHOCTh OpraHU30BaTh METPOJIOTUYECKOE 00ECIeYeHUue MPOU3BOJICTBA
CHCTEM M CPEIICTB aBToMaTH3anuu 1 ynpasienus (I1K-9);

- CrtocOOHOCTh OCYIIECTBIIATH COOP M aHAJIN3 UCXOIHBIX JAHHBIX JUISI pacyeTa
U MPOCKTHPOBAHHS CHCTEM U CPEJICTB aBToMaTH3anuu u ynpasienus ([1K-4);

- CnocobGHOCTh pa3pabaTbiBaTh HOPMATUBHO-TEXHUYECKYIO JOKYMEHTAIHIO,
CBSI3aHHYIO C MPO(EeCCHOHAIBHON JEesSTeNbHOCTbIO, C HCIOIb30BAaHUEM CTaHAapPTOB,
HopM 1 tipaBui (OITK-5);



B pesyabTare ndy4eHus JMCUMILIMHBI 00y4arOIMIACH J0JIKEeH:

- 3HaTh HOMEHKJIATYPy MapaMeTPOB IMPOAYKIMH M TEXHOJOTHYECKHX IPOIEC-
COB €€ M3TOTOBJIEHHUS, MOMICKAIIMX KOHTPoIo 1 usMepenuto (ITK-9);

- 3HaTh MPUYMHBI MMOSBJICHHUS Opaka MPOAYKIMH, MEPOIPHUATHS 10 €ro ycTpa-
Henuto (ITK-4,0I1K-5);

- YMeTh ompeneasTh HOMEHKIATYPY HapaMeTpOB MPOAYKIIMH U TEXHOJIOIHYE-
CKHUX IPOIIECCOB €€ N3TOTOBIICHHS, MO IEKAIINX KOHTPOII0 U m3mepernio ( [1K-4);

- YMeTh IPOBOIUTH OLIEHKY YPOBHS Opaka MpOIYKIMH, aHAIU3HPOBAThH MPH-
YMHBI €r0 IMOSBJICHUSA, pa3pabaThiBaTh MEPONPHUATHS MO €ro MPEAYIPEKIACHUIO U
YCTPAHEHHUIO, 10 COBEPIICHCTBOBAHHUIO MPOAYKIIUH, TEXHOJOTHYECKUX IPOIECCOB,
CPECTB aBTOMATHU3AlMU U YIIPABICHHS MPOLECCAMHM, XKHU3HCHHBIM IUKIOM IPOIYK-
1uu u ee kauectsoMm ( I1K-9);

- YMeTh pa3pabaThiBaTh IUTAHBI, IPOIPaMMbl METOIUKH, CBSI3aHHBIE C aBTOMa-
TU3AI[UCH TEXHOJOTUYECKUX MPOIECCOB U MPOU3BOACTB, YIIPABICHUEM MPOICCCAMHU,
’KM3HCHHBIM ITUKJIOM MPOIyKIHK U ee kauecTBoM (OITK-5);

- YMeTb BBIABIATH IMPUUMHBI MOSBICHUS Opaka MPOAYKIHUHA U pa3padaThiBaTh
MeponpusaTus 1o ero ycrpanenuio ( OITK-5);

- Bnaners HaBbIKaMu NMPOBEIECHUS OLEHKU YPOBHs Opaka MpOayKIMH, aHAIU3a
MPUYUH €ro MOSABICHHS, Pa3pabOTKH MEPOINPHUATHNA MO €ro MNPEeayNpexACHUI0 H
YCTPaHEHHIO, 10 COBEPLICHCTBOBAHUIO YIIPABJIEHUS NPOLIECCAMU, KU3HCHHBIM IUK-
JIoM TIpoayKIiuu u ee kadectBoM (ITK-9);

- Bnagets HaBbIKaMu pa3paOOTKA MEPONPUATUH O YJIYYIICHUIO Ka4eCTBA BbI-
nyckaemoit nmpoaykuuu (ITK-4.0T1K-5).

B paMkax oCBOEHHUs TUCHUIUIMHBI «YTIpaBICHUE KAYECTBOM» OOydaroluecs
TOTOBSITCS K PELICHUIO CIEAYIOMUX MPOPECCHOHATBHBIX 3a/1a4:

- YuacTtue B pa3paboTKe MPOEKTOB aBTOMAaTH3aUN TEXHOJIOTMUYECKUX MpOoLec-
COB U IIPOU3BOJICTB, YIIPABJICHUS )KU3HEHHBIM LIMKJIOM IPOAYKIIUU U €€ Ka4yecTBOM (B
COOTBETCTBYIOIIEH OTpPAciad HAIMOHAIBHOIO XO35AHCTBA) C YUYETOM MEXaHUYECKUX,
TEXHOJIOTUYECKUX, KOHCTPYKTOPCKHUX, DKCIUTYaTallMOHHBIX, ICTETUYECKUX, YKOHOMHU-
YEeCKHUX, YNPABICHUYECKUX MapaMeTpoB, C MUCMHOJIb30BaHUEM COBPEMEHHBIX MH(OpMa-
LIUOHHBIX TEXHOJIOTUH;

- YyacTtue B pa3paboTKe MEpONPUATHIA MO YIYYIIEHHIO KauecTBa BBIITyCKae-
MOU IPOIYKINHU, TEXHOJOTUYECKOTO 00ECTICUEHHSI €€ U3TOTOBJIEHUS, TPAKTUYECKOMY
BHEPEHUIO MEPONIPUATHN HA POU3BOACTBE.

B paMkax oCBO€HHs TUCHUIUIMHBI «YTIpaBICHUE KAYECTBOM» OO0ydaroluecs
TOTOBATCSI K MCIOJHEHUIO CIEAYIONIMX TPYAOBBIX (YHKIMHA MpodhecCHOHATBHOTO
CTaHJapTa:

- BrisiBieHue npuyuuH MosiBIEHUS Opaka MpOoIyKIUH, pa3paboTka Meponpusi-
TUH TI0 €ro yCTpaHEHMIO, KOHTPOJIb COOJIIO/IEHUsI HAa pab0YMX MecTax TEXHOJIOTHYe-
CKOM JIMCIUNJINHBI;

- YyacTte B pa3paboTKe MPaKTUYECKUX MEPONPHUATUN MO COBEPIICHCTBOBA-
HUIO CUCTEM U CPEACTB aBTOMATU3alMU U YIIPABJICHUS W3TOTOBICHUEM IIPOMYKIIUH,



€€ KM3HEHHBIM IIMKJIOM M KauyeCTBOM, MPOU3BOACTBEHHBIA KOHTPOIb UX BBINOJHE-
HUS.

Nuaukatopsl M JECKPUINITOPBl YaCTU COOTBETCTBYIOIIEH KOMIIETEHIIUH,
dbopmupyeMold B Tpollecce HM3YYECHHS JUCHUIUIUHBI «YTIPaBJICHUE KaueCTBOMY,
OLICHUBAIOTCSI TIPU TOMOIIU OIICHOYHBIX CPEJCTB.

[Inanupyemble pe3ynbTaThl OOYYEHUS MO JUCHUIUINHE «YTIpaBICHHE Ka4eCTBOMY,
MHIUKATOpbI JocTrkeHus: kommneteHuuit [1K-4,1TK-9, OIIK-5 nepeyeHb O1lieHOYHBIX

CpCaCTB
Ne | Kox nnamka- Haumenosanue Koa mimanupy- | Ilnanupyemsie pe- | HaumenoBanue
n/ | Topa J0CTH- WHJIUKATOpa J0- €MOTO pe- 3yJbTaThl 00yUe- OLIEHOYHBIX
I | JKeHHS KOM- | CTHXKEHMS KOMIle- | 3yjibTaTa o0y- HUS CpEelCTB
METSHILIUU TEHLIUHU YeHUS
1. | UI-1pxa 3uare:  npuunHbl | 3 (MA-1k-4) 3naer: npuuuHbl | Bompockl s
MosIBJICHUsT  Opaka nmosiBJieHUsT Opaka | cimauu 3adeTa
MPOAYKIIMH, MEPO- MPOYKLIUHU, MEPO-
NPUATHAS 10  €ro NPUATUS TI0  €ro
YCTPAHEHUIO YCTPaHEHUIO
2. | UI-2nkas VMeTh: ompene- | Y (MA-2rk-a) VMmeer: omnpenae- | Bopocer s
JATh HOMEHKJIATY- JSATh HOMEHKJIATY- | CAAQ4d 3a4eTa
py napameTpoB py rapameTpoB
MPOAYKIIMH U TeX- MPOAYKIIUA U TEX-
HOJIOTHYECKHX HOJIOTHYECKHX
MPOIIECCOB €€ M3- MPOIIECCOB €€ W3-
FOTOBJIEHUS, IIOJ- FOTOBJIEHUS, IIOJ-
JeXaIMX KOHTPO- JeXaIMMX KOHTPO-
JIF0 U U3MEPEHUIO JIF0 U U3MEPEHUIO
3. | UWO-3mks Bnanets: wHaBwika- | B (M/1-3nk.4) | Boameer: HaBbika- | Bonpockr st
MU pa3paboTku MH pa3paboTKu | caauu 3a4yera
MEpONPHUIATHI 110 MEPONPHUATHA 11O
YIYYIICHUIO Kaue- VIY4IIEHUIO Kaye-
CTBa BBIIYCKAaEMOM CTBa BBIITYCKAEMOU
MPOTYKIIUH MPOIYKIIUH
4. | UI-1pko 3nare: HoOMeHkna- | 3 (M1-1pk-9) 3HaeT: HOMEHKJa- | Bompockl  nmis
Typy HapaMmeTpoB Typy MapamMeTpoB | CAa4u 3a4era
MPOAYKIIMH U TeX- MPOAYKIIUA U TEX-
HOJIOTHUYECKHX HOJIOTHYECKHX
MPOIIECCOB €€ W3- MPOIIECCOB €€ W3-
TOTOBIICHUS, TIOA- TFOTOBIICHUS, IIOJ-
JeXaIMX KOHTPO- JeXKAIMMX KOHTPO-
JIF0 U U3MEPEHUIO JII0 U U3MEPEHUIO
5 N I-21x9 YMeTh: nposo- | ¥ (U-2nk.g) | YMmeer: mpoBo- | Bopocer st
JIHTH OLICHKY JINTH OLICHKY | CAAa4u 3a4eTra
YpOBHS Opaka YpOBHS Opaka
MPOAYKIIMM, aHa- MOPOJYKIINH, aHa-
JTU3UPOBATh  TIPH- JTU3UPOBATh  TPH-
YUHBI €ro IOSBIIC- YHUHBI €T0 IIOSBIIC-
HUs, pa3pabarbl- HUs, pa3padaThl-




BaTh MEPONPUATHUS
Mo ero mpemymnpe-
KICHUIO U yCTpa-
HEHUIO, 10 COBep-
LIEHCTBOBAHHUIO
MPOOYKINH, TeX-
HOJIOTUYECKUX
MIPOLIECCOB,
CpPEICTB  aBTOMa-
THU3alUU U YIIpaB-
JeHus  Ipolecca-
MH, KU3HEHHBIM
LUUKJIOM  TPOJYK-
UMM U ee Kadge-
CTBOM

BaTb MEPOIPUATHS
[0 €ro mpenymnpe-
KIACHUIO U YCTpa-
HEHHUIO, 110 COBEp-
IIIEHCTBOBAHUIO
MPOAYKLIHUH, TeX-
HOJIOTUYECKUX
IIPOLIECCOB,
CPEJICTB aBTOMATH-
3allMM U yOpa.iie-
HUSl TIpolieccaMy,
KU3HEHHBIM LIHK-
JIOM TMPOAYKIMU U
€€ KauyeCTBOM

N /T-3rk-9 Bnagers: HaBbl- | B (M-3rik-9) Bmaneer: HaBbl- | Boripocsl  auis
KaMy TPOBEICHUS KaMy TMPOBEICHUS | CAa4M 3ayeTa
OIICHKU YPOBHS OLICHKH YpOBHSI
Opaka MpOIYKIIWH, Opaka TpPOIYKIIHH,
aHanu3a IMPUYUH aHaiauza  IPUYUH
ero IIOSIBJICHUS, ero IOSIBJICHUS,
pa3paboTKu Mepo- pa3paboOTKu MeEpo-
HNpUATAA TI0  €ro IPUATUNA  TI0  €ro
MpEeAYNPEXKICHUIO MPEeAYIPEXKICHUIO
U yCTPaHEHHUIO, IO U YCTPAaHEHHIO, TIO
COBEpPIIECHCTBOBA- COBEpIIECHCTBOBA-
HUIO  YIIpaBJICHUS HUIO  yIpaBIECHUS
MpoLEeCcCaMu, KU3- MpOIECCaMH, KHU3-
HEHHBIM  IMKJIOM HEHHBIM  I[UKJIOM
NPOAYKIIMM U €€ MNPOAYKIMH H €€
KauyeCTBOM KauyeCTBOM

NJI-1omk-s 3Hate:  npuumHbl | 3 (Md-j0nk-5) | 3Haer: npuumHbl | Bompocsr  mus
MOsIBJICHUsT Opaka nosiBiieHuss Opaka | caauu 3a4era
MPOAYKIIMH, MEPO- MPOIYKIIUHA, MEPO-
NpUsATAS 1O  €ro NpUSATUS 1O  €ro
YCTPaHEHUIO YCTPAHEHHIO

WNJI-20mks Vmers: BbIBIATH | Y (U-20mk-5) | YMeeT: BbiiBIATH | Bonpockl  ams
MPUYUHBI  TTOSIBJIC- MPUYUHBI TIOSIBJIE- | CAYU 3a4eTa
HUs Opaka mpo- HUs Opaka Tpo-
OyKIMM W paspa- JTYKIMK U pazpada-
0aTbIBaTh ~ MEpO- TBIBaTb MEPOIPUSs-
MpUSATHAS 1O €ro TUSI IO €r0 yCTpa-
YCTPaHEHUIO HEHUIO

NI-30mk-5 Bnaners: HaBbika- | B (M-30mk5) | Brage- Bonpocsl st

MU pa3paboTKu
MEpONPHUIATHI 110
yIy4LIEHUIO Kaue-
CTBa BBIYCKAaeMOM

MPOAYKIIUH

€T:HaBbIKAMHM pa3-
paboTKHU MeporpHu-
ATUM 10 yJydlie-
HUIO Ka4yecTBa BBI-
IIyCKaeMOM  IIpo-
OYKIUH

caadyu 3a4cTta




4. COAEP/KAHUE JUCHUIIVINHBI

4.1. YyeOHO-TEMATHYECCKHUH TIVIAH

Ounas popma o0yueHust

Py6exx | Homep HaumenoBanue pasnena, KonnyecTBo 4acoB KOHTAaKTHOM
paszerna, TEMBI paboTHI C IpernoaBaTesIieM
TEMBI Jlextmu | Ipaktny. Jlabopar.
3aHITHUS paboThI
Py6ex 1 CymHOCTb, POJIb U OCHOBO- 2 - -
1 MoJIararore MoHsITHS B 00-
JIACTH Ka4yecTBa U yIpaBJie-
HUS UM
2 Teopus u mpakTHkKa oTeye- 2 - -
CTBEHHOTO U 3apy0eHOTO
YIPABJICHHS KAYECTBOM.
3 CucTteMHBIHN TTOIX0T K 2 10 -
YIPABJICHUIO KAY€CTBOM
Py6esxHb1il KOHTpOJb Ne 1 2 - -
Py6ex 4 NHCTpyMEHTBI yIIpaBiICHUS 2 6 -
2 Ka4ueCTBOM
5 Bceobiee yrpaBieHue ka- 2 - -
YECTBOM
6 DKOHOMHYECKHE MTPOOIEMBI 2 - -
KauyecTBa
Py6exxHblil KOHTpOJIb Ne 2 2 - -
Bcero 16 16 -
3aouynas popma o0yueHHst
Howmep HaumenoBanue pasnena, KonnyecTBo 4acoB KOHTaKTHOM
paszzena, TEMBI paboTHI C pernoaaBaTesIeM
TEMBbI Jlexuuu | Ilpaktu- | Jlabopa-
YECKUe TOpPHBIE
3aHATHUS paboThI
1 CylHOCTb, POJIb U OCHOBOIIOJIATatoIue - - -
MOHATHUS B 00JIACTH KauecTBa U yIPaB-
JICHUSI UM
2 Teopus u mpakTHUKa OTEYECTBEHHOTO U 0,2 - -
3apy0eKHOTO YIIPaBICHUS KAYE€CTBOM.
3 CucTeMHBIN TTOAXO/ K YIIPaBJIECHUIO Ka- 0,5 1 -
YECTBOM




4 NHcTpyMeHTHI yIpaBieHUs KaYeCTBOM 0,5 1 -
5 Bceobiiiee yripaBiieHre KaueCTBOM 0,3 - -
6 DKOHOMHUYECKHE MPOOJIEMbI KaueCcTBa 0,5 - -

Bcero 2 2 -

4.2. Conep:kaHue JJeKIMOHHBIX 3aHATHI

Tema 1. CymHOCTb, POJIb 1 OCHOBOIIOJIATAIOLIUE MTOHSATHA B 00J1aCTH
Ka4yecTBa M yNPaBJIeHUs] UM

BBGIIGHI/IG. CYIHHOCTB " POJIb Ka4CCTBA. 3HaueHue YIIPaBJICHUA Ka4CCTBOM B
YCIIOBUAX pBIHO‘—IHOﬁ 9KOHOMMHKH. OCHOBOHOHaFaIOIHI/Ie IOHATHA IIO YIIPABJICHHIO
Ka4eCTBOM. DTaIlbl >KU3HECHHOTO UKJIa IMPOAYKIIHH.

Tema 2. Teopusi M IPAKTHUKA 0TEYECTBEHHOI'0 M 3aPYy0esKHOI0
yIIPaBJICHUSA KA4YeCTBOM

OTtedecTBEHHBIE CUCTEMBI YIpaBIeHUsI KauecTBOM. KoMIUIEKCHOE ympaBiie-
HUE Ka4eCTBOM MPOAYKLUHU. 3apyOeKHbIN OIBIT YIPaBIECHUS KaYECTBOM IMPOAYKIIHH.

Tema 3. CucreMHbI# MOAX0A K YIIPABJICHUIO KA4€CTBOM

Knaccudukanus mokazaresneit kadecTBa U MPOMBIIICHHON IPOayKIuu. Me-
TOJBI OIICHKM YpOBHS KadecTBa. [[punimmbl obecrieueHns KauecTBa U yIpaBiIeHUs
Ka4yeCTBOM ITPOAYKUMHU. MeTOIbl yIIpaBIeHUSI KAYE€CTBOM.

Tema 4. UHCTPpYMEHTHI yIIPaBJICHUSI KAYeCTBOM

KoHTpoJibHBIE JTUCTKH, BPEMEHHOWU psif, auarpamma llapero, nmpuyuMHHO-
CJIICTBEHHAs JuUarpaMma, auarpaMmma pazopoca, THCTOrpaMma, KOHTPOJIbHBIE Kap-
Tbl. HOBBIE M HOBEMIIME HHCTPYMEHTHI YIIPABJICHUS KAUECTBOM.

Tema 5. BceoOuiee ynpapJieHHe Ka4eCTBOM

Konnenmus Bceobmiero ynpasienus kauectBoMm (TQM). bazoBbie aeMeHTHI
TQM.

Tema 6. JxoHOMHUYeCKHE TPOOIEMbI Ka4eCTBA

XapakTepucTrKa II00aTbHOTO PHIHKA U KPUTEPUU KOHKYPEHTOCTIOCOOHOCTH.
Knaccudukanus 3aTpat Ha KauecTBo.




4.3. TlpakTuyeckue 3aHITHUSA

Homep HanmenoBanune HanmenoBanue Hopmartus Bpemenn,
paszena, paszena, TeMbl IIPaKTUYECKOIO 3aHATHSA qac
TEMBI Ounas 3aouHas

dbopma dbopma
00yueHust | 00ydeHHS

3 CucTteMHBIN TOIX0 | DKCIEepTHAas OlleHKa Kaye- 2 0,5
K YIIPaBJICHUIO Ka4ye- | CTBAa METOIOM PaHXUPO-
CTBOM BaHMSI
Ornenka ypoBHS KauecTBa 2 0,5

MIPOAYKIMU UHTETPAb-
HBIM METOJ0M

OneHKa COBMECTUMOCTH 2
YJIEHOB KOJUIEKTHBA U
dbopMUpOBaHUE TPYIII

CoBepIlIEHCTBOBAHHE 2
yTpaBJICHUS Ka4eCTBOM 3a
CYET OLEHKH CIIOCOOHO-
CTEN PYKOBOAUTEIEN
OBITb COBPEMEHHBIMU 3(-
(EKTUBHBIMHU MEHEKe-
pamu

IInanoBoe co3gaHue Kaj- 2 -
pPOBOTO pe3epBa

4 HNHCTpyMEHTHI ['ucrorpamma u ee uc- 2 0,5
yIpaBJICHUS TIOJTb30BaHME JIJIs aHATTN3a
Ka4eCTBOM TEXHOJIOTUYECKUX IPO-
IIECCOB
Huarpamma ITapeto u ee 2 0,5

HMCIOJIL30BaHMUE JJISI aHa-
JIM3a Ka4eCcTBa MPOYKIIUU

Craructuyeckoe peryJiu- 2 -
pPOBaHME TEXHOJIOTHYE-
CKHUX MPOIIECCOB IIPH KOH-
TpoJIe TI0 KOJINYECTBEH-
HOMY NPU3HAKY

Bcero 16 2

4.4. KourpoabHas padora ( 1js 3204HO0i GopMbI 00yUeHHs)

KonTponbHas pabora 11 oOydaromuxcs 3a04HON (popmbl 00ydeHUs TOCBS-
IIEHA OLICHKE YPOBHS KauecTBa MPOAYKIHMU AUPPEepeHInaIbHbIM METOIOM U U3yde-
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HUIO OTEYECTBEHHOTO M 3apy0eHOTO OMbITa B OOJACTH YMPABICHUS KAYECTBOM IIO
UHAMBUIYaTbHBIM HCXOJHBIM JaHHBIM COTJIACHO METOJMYECKUM PEKOMEHJIALUAM,
yKa3aHHBIM B pazjene 8.

5. METOAUYECKHUE YKA3AHMS OBYYAIOLLIMMCSI IO
OCBOEHMUIO JUCLUTNIAHBI

[Tpu mpocnyniMBaHuy JEKIUH PEKOMEHIYEeTCsl B KOHCIIEKTE OTMEUYaTh Hanubo-
Jiee BayKHbIE MOMEHTBI, Ha KOTOpbIe 00paIaeT BHUMaHUE MPEro1aBaTeb.

[IpenogaBaTeneM 3aIluIaHUPOBAHO HCIIOJNB30BAHUE MPU YTEHUU JIEKLIUN TeX-
HOJIOTUU y4eOHO# auckyccuu. [ToaToMy pexomeHyercs (UKCUpoBaTh i ceOs MH-
TEPECHBIE MOMEHTHI C IENbI0 UX AKTUBHOTO OOCYXJIEHHUS Ha AUCKYCCHU B KOHIIE
JICKIUY.

3aJI0roM KayeCTBEHHOTO BBIMOJIHEHUS MPAKTHUECKUX paOOT SIBISETCS CaMo-
CTOSITEJIbHASI MOJTOTOBKA K HUM ITyTE€M ITOBTOPEHMS MaTepraa JICKIUH.

[IpenonaBareneM 3aluIaHUPOBAHO MPUMEHEHUE HA MPAKTHUECKUX 3aHSATHIX
TEXHOJIOTHI pa3BUBAIONIEHCS KOOMEpallui, KOJUIEKTUBHOTO B3aUMOJICHCTBUS, pa3do-
pa KOHKPETHBIX cUTyanuil. [103TOMy MpUBETCTBYETCSI TPYIIOBOM METOJI BBHITOJIHE-
HUSA MPAKTUYECKUX PabOT U 3alIUThl OTYETOB.

JUis TeKyIero KOHTPOJIsl yCIIeBAeMOCTH MO OYHOM (opMe 0OyueHUs Mpero-
JaBaTelIeM MCIOJB3YyeTCsl 0abHO-PEUTHHIOBAsT CHCTEMa KOHTPOJISI M OIlEHKa aKaje-
MUYECKOW aKTHUBHOCTH. [109TOMYy HacCTOSTETPHO pPEKOMEHAYETCs TIIATeIbHO Mpopa-
OaTbIBaTh MaTepuan AUCIUIUTUHBI MPU CaMOCTOSITEIbHON paboTe, y4acTBOBATH BO
Bcex (hopmax oOCYX IEeHUS M B3aMMOJICHCTBHS, KaK Ha JICKIUIX, TaK U HAa TPaKTHYe-
CKUX 3aHATHUAX B LEJSAX JIYYIIErO0 OCBOCHUS MaTepuaia v MOJTy4eHHUs BHICOKON OIeH-
KU TI0 pe3yJIbTaTaM OCBOCHUS JUCIUTIIIHBI.

BbinonHeHne camMoCTOSTENbHOM pPadOThl MOAPA3yMEBAET CaMOCTOSITENILHOE
M3y4YeHUE pa3/ejoB AUCIUIUIMHBI, TOJATOTOBKY K MPAKTUYECKUM 3aHSITHUSIM, K PyOek-
HBIM KOHTPOJISIM ([ 00ydaronuxcsi 04Hoi (opmbl 0OOyUEHHsI), BBITIOJHEHUE KOH-
TPOJIbHON PalbOTHl (11 00yUaromuxcsi 3a04HONM (POpMBI 00yUeHHsI), TTOATOTOBKY K
3ayery.

Pekomennyemasi TpyJ0OE€MKOCTh CaMOCTOSITEIbHOW PaOOThI MpPE/CTaBlieHAa B
Tabnuue:

PexomeHnayemMblil pe;KMM CaMOCTOATEIbHOM padoThl

Hanmenosanne Buga Pexomenayemas
CaMOCTOSATENbHON pabOThI TPYJOEMKOCTb,
akKaJl. yac
Ounas 3aouHas
dbopma dbopma
oOyueHus oOyueHus
CamocTosiTe1bHOE H3YYCHHE TeM AUCHUILIHHBI: 34 66
W3yyeHue oOTEUEeCTBEHHOr0 M 3apyOeXHOro OIbITa 4 6
YIPABJICHUS] KAYECTBOM
DTarbl )KU3HEHHOTO [IUKJIA IPOIYKIIUU 4 6
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AHQINTUYECKUE U IKCIEPTHBIE METOAbI OLICHKH YpPOB- 5 7

Hsl KQYECTBA NMPOAYKIHUH

[TpuHiunel obOecrieueHUs W yHpaBJiICHUS KaueCTBOM 3 7

PONYKIUHU

MeTo/1b1 yripaBieHUs] KAU€CTBOM 4 8

YmpaBnenue pecypcamu 4 8

HoBbie 1 HOBelIIMEe UHCTPYMEHTHI YIIPABICHUS Kaye- 4 8

CTBOM

bazoBric anemenTer TQM 3 8

Kinaccudukarnys 3atpaT Ha KaueCTBO 3 8

IloaroToBka K NpPaKTUYECKUM 3aHSATHAM 16 2

(mo 2 yaca Ha KaK10€e 3aHATHE)

IHoaroroBka Kk pyoe:KHBIM KOHTPOJISIM 8 -

(o 44yaca Ha KaKABIH PYyOeK)

BeinojiHeHHEe KOHTPOJILHOM padoThl - 18

IloaroroBka K 3a4ery 18 18
Bcero: 76 104

6. ®OHJI OHEHOYHbIX CPEJCTB K ATTECTALIUN

MO JUCLUMIJINHE

6.1. IlepeyeHb OLICHOYHBIX CPEICTB

1. banbHO-pEUTHHrOBasi CUCTEMA KOHTPOJIS U OLICHKU aKaJeMUYECKON aKTHUB-
Hoctu ooyyaromuxcs B KI'Y (st ounoit popmbl 00yueHust).

w N

KontponbHas pabota (114 3a04HOM HOpMBI OOYIECHHUS).
OT4eTsl 00yJarONTUXCS IO MPAKTUYECKUM 3aHSTHSM.

4. baHK TeCTOBBIX 3alaHHi K pyOekHbIM KOHTPOJISIM No 1 1 No 2 (yist ouHoi

dbopMbI OOyUEHHS).
5. baHK TecTOBBIX 3aJJaHUM K 3a4UeTy.

6.2. Cucrema 0aJbHO-PeHTHHIOBOI OLIEHKH PA0OTHI 00y4aIOIIUXCSA

o ITMCIOMIIJIMHE

Ounas ¢popma o0yueHus

Ne
/1

Hanmenosanue

Conepxanue

Ounas popMma 00yueHust

1 | Pacnipenenenue

Pacnipenenenne 6amios
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OaJsIoB 3a ce-
MECTPHI 10 BU-
JaM y4eOHOM
paboThI, CPOKH
caa4yu yueOHoH
paboThI (10BO-
ASTCSA 10 CBe-
JAeHus1 o0y4a-
IOIIUXCS HA
NepBoOM y4eo-
HOM 3aHSITHH)

Bun IToceme- | Brimonuenne | PyOex- PyGex- | 3auer
y4eOHOM HUE U 3alUTa OT- HBIN HBIN
paboThl | JEKIui YETOB IO KOHTPOJIb | KOHTPOJIb
IpaKTuyec- Ne 1 No 2
KHUM
3aJIaHHASIM
banpnas | o 24 Ho 32 o 7 o 7 Ilo 30
OIIeHKa
[Tpume- | 8 nexuuii | o 4-tu 6an- | Ha 8-oii | Ha 16-oi
YaHUs mo 3 JIOB 3a TpaK- HeJelIe Heele
Oayuta THYECKOE 3a-
JTaHKe
(8 mpakTnye-
CKHX 3a]1a-
HU)

Kpurepnii nepecuera
0aJJIOB B TPAJIUIIMOHHYIO
OLIEHKY 10 UTOraM pado-
Thl B CEMECTPE U 3a4eTa

< 51 OamI0B — HE3a4eT,
50-60 - He3auer;
61-100 - 3auer

Kpurepuit nonmycka k
MPOMEKYTOUHOM aTTe-
CTaIl1, BO3MOXKHOCTHU
MOJTYICHUS aBTOMaTHYC-
CKOT0 3a4eTa (PK3aMeHa-
IIUOHHOM OIIEHKH) MO

JUCHUITIINHE

Jnst momycka K MpoOMeKyTOYHON aTTECTAalUU MO AUCIUIUIMHE
3a ceMecTp (3a4eTy) 0O0ydaromuiics JOJDKEeH HabpaTh M0 UTOTaM Te-
KyIIero u pyoexxHoro KoHTposei He menee 51 Gamna .B ciygae ec-
i oOydaromuiicss Habpan meHee 51 Oaiia, TO K arTeCTallMOHHBIM
UCIBITAHUSAM OH HE JOIMYyCKaeTCs

st momydeHust 3adera 0e3 MpOBEASHHsS MPOIEIyphl MPO-
MEXYTOUHOHM aTTecTallud 0oO0ydaromeMycsi HeoOXoauMo HaOpaTh B
X0/JIe TEeKYILEro U pyOeKHbIX KOHTpoJsie He MeHee 61 Oamna. B atom
cllyyae MTOT OaJUIbHOM OIIeHKH, MoJydaeMoil oOydarouiumcs Oe3
MPOBEICHUS MPOIEAYPHI IPOMEKYTOUYHON aTTECTAIH, OMPeIeIseT-
Csl IO KOJIMYECTBY OalljIoB, HAOPAHHBIX UM B XOJI€ TEKYIIEro U py-
O0exxHbIX KOoHTposei. [Ipu 3ToMmM, Ha ycMOTpeHHe MpernojaBarens,
OayTbHAsE OIlEHKAa 00YYaromerocs MOXKET OBbITh MOBBIIIEHA 32 CUET
MOJIy4YEHHUsl JOMOJIHUTENBHBIX OallyIoB 3a aKaJeMHUYeCKYl aKTHB-
HOCTb.

OO0yyaromuiics, IMEIOIINUNA MPaBO Ha MOJTYYCHHE OLIEHKH 0e3
MPOBEICHUST TPOIETYPHl POMEKYTOUYHOU aTTECTAIMH, MOKET II0-
BBICUTH €€ IMyTeM CJlayl aTTeCTallMOHHOTO HCHbITaHus. B crmyuae
MOJTy4eHUsl O0yUJaroIIMMCSl Ha aTTECTAIlMOHHOM ucribiTaHuu 0 Oan-
JIOB UTOT OaJIbHOW OIIEHKH MO AUCUHUIUINHE HE CHIKAETCS.

3a axkaJieMUYeCKyl0 aKTHBHOCTh B XOJE€ OCBOCHUS
JTUCIUIUIMHBL , y4acTHe B Yy4eOHOH, HayYHO-HCCIEeI0BATENbCKOM,

CIIOPTUBHOM, KYJbTYPHO-TBOPUYECKOM u 0011eCTBEHHOU
NEeSATeNbHOCTH  OOydJaromeMycsi  MOTYT  ObITh  HAYUCIICHBI
JOTIOJTHUTETHHBIC OaJIITBI. MakcumanabHOe KOJIMYECTBO

JIOTIOTHUTEIBHBIX OAIJIOB 32 aKaJIeMUYECKYIO0 aKTUBHOCTD 110 OJHOU
nucnumnianie coctasigeT 30.

OcHoBaHWEM I TIONYYCHHS JIOTIOJTHHUTEIBHBIX OalioB
SIBIISIIOTCSI:
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- BBIIOJIHEHWE JONOJHUTENBHBIX 3aJaHUi 110 JUCLMILIAHE
JOITOJIHUTCIIBbHBIC 6aJIJII:I HAYUCIIAKOTCA HpeHOHaBaTeHCM;

- ydacTMe B TEYCHHE ceMecTpa B  y4eOHOH, HaydHO-
HCCIICIOBATEIbCKOM,  CIIOPTUBHOM,  KYJIBTYPHO-TBOPYECKOH M
obmectBenHoil gesrenpHocT KI'Y.

4 | ®opmbl U BUJIBI YUEOHOU
paboOTHI 7151 HEYCIIEBAIO-
X (BOCCTaHABIUBAIO-
HIMXcst Ha Kypce o0yue-
HUS) 00yYaroIIUXCsl s
MOJIyYeHUS] HEOCTAIOIIUX
OaJIJIOB B KOHIIE CEMECTpa

B ciydae ecnm k mpoMEKYyTOYHOW arTectanmuu (3a4dery) HaOpaHa
cymma MeHee 51 Oamna, oOywaromemycs HeoOXoauMo HaOpaTh
HE/IOCTaloIIee KOJIMYECTBO OAJUIOB 3a CUET BBIMOJHEHUS JOMOJHU-
TEJIbHBIX 33J[aHUH, 10 KOHIIA TIOCIIEeTHEH (3a4ETHOM) HEIeH CEMECT-
pa.

JIMKBUIaUsl aKaJIeMHUYECKUX 3aJ0JDKEHHOCTEH, BO3ZHUKIIMX H3-32
pa3HOCTH B Y4eOHBIX IUIaHAX MPH MEPEBOJEC WM BOCCTAHOBJICHHH,
MPOBOJIUTCSI TIyTEM BBIIIOJIHEHUS JOTIOJHUTEIBHBIX 3alaHui, Gopma
1 00bEM KOTOPBIX OIpEesIsieTCs MPErnoiaBaTesieM

6.3. IIpoueaypa oueHUBAHHS Pe3yJIbTATOB OCBOEHUS TUCIIUTIMHBI

Py0OexxHble KOHTPOJIA U 3a4ET NPOBOIATCSA B (POpME MUCbMEHHOI'O TECTUPOBA-

HU.

[lepen mpoBeleHUEM KaXKJIOTO pyOEKHOTO KOHTPOJISI MPEnojaBaTesib mpopa-
0aThIBaeT ¢ 00YYaAIOMIMMUCS OCHOBHOM MaTepuanl COOTBETCTBYIOIIUX Pa3/leNIOB JHUC-
LUIUIUHBI B POpME KPaTKOU JIEKIIMU — TUCKYCCHUHU.

BapuaHTbI TeCTOBBIX 3aJjaHUi ISl pyOSKHBIX KOHTpOJjeil cocroar u3z 10 Bo-
npocoB. Kaxpiil Borpoc otienuBaetcs B 0,7 6anna.

Ha kaxxnoe TectupoBanue npu pyoekHOM KOHTPOJIE 00y4YaroIUMCst OTBOTUT-

cs1 He MeHee 30 MUHYT.

[IpenonaBarens oreHUWBaeT B Oaiiax pe3ynbTaThl TECTUPOBAHUS KaXKIIOTO
00y4Jaromierocsi Mo KOJUYECTBY MPABUIBHBIX OTBETOB M 3aHOCHUT B BEIOMOCTh y4eTa

TEKYILEN yCIIEBaEMOCTH.

3aueTHbIN TecT cocTouT U3 30 BompocoB. KomnuecTBo OayioB 1Mo pe3ysbTa-
TaM 3a4e€Ta COOTBETCTBYET KOJIMYECTBY MPABUIIBLHBIX OTBETOB O0YUYarOIIErocs Ha BO-
nmpockl Tecta. Bpems, oTBoanMMoe oOydaroniemycsi Ha 3a4€THBIM TECT, COCTaBJISET

OJIMH aCTPOHOMHYECKUH Yac.

Pe3ynpTarsl TEKYIIETO KOHTPOJIS YCIEBAEMOCTH M 3a4€Ta 3aHOCSTCA IMPEIO-
JlaBaTeJIEM B 3aYETHYIO BEOMOCTh, KOTOpasi CIAETCSl B OpraHU3allMOHHBIA OTJEI UH-
CTUTYTa B JICHb IIPOBEJICHUS 3a4e€Ta, a TAKXKE BBICTABJISIOTCS B 3aYETHYIO KHHKKY

o0yyJarorerocs.

6.4. IIpumepsbl OLIEHOYHBIX CPEICTB ISl PyOe:KHbIX KOHTPOJIeH U 3a4eTa

IIpuMepbI TECTOBBIX BONPOCOB PYy0e:KHOTO KOHTPOJIst Ne 1
1. ITokazaresnem KauecTBa BHICIIETO UEPAPXUUECKOTO YPOBHS SIBIISIETCS:
a) €IMHUYHBIN TTOKa3aTelb;
0) KOMIIJIEKCHBIN IMOKa3aTellb;
B) MHTETPAJIbHBIN OKA3aTEb,

I') IOKa3aTellb HA3HAYECHUSI.
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Pa3paboTky Kakoif cHCTeMBbl MOKHO CYMTATh HAYaJIOM CHCTEMHOTO IOX0-
1a K yrpasieHnuto kauectBoM (YK) mpoaykiuu B Hameit crpane?
a) BUIT; 6) CbT; B) KAHAPCIIM; 1) KC VKIL

. Uro mpexacTaBiseT co0oii mpobiiemMa B CUCTEME YIIPABIICHUST KA4ECTBOM
(YK)?
a) HampaBJieHUE JesTeNbHOCTH B cucteme YK;
0) COBOKYITHOCTh MH(OPMAIIMH O COCTOSTHUH CUCTEMBI YK
B) mpotuBopeyure no YK, Tpedyromiee pazpenieHus.

IIpumepsbl TECTOBBIX BOIPOCOB PYOE:KHOT0 KOHTPOJIs Ne 2

. IHCTpYMEHT, MO3BOJSIOIIMNA pACHPEAECTUTD YCUINS ISl Pa3pEIICHUS
BO3HMKAIOIIUX MPOOJIEM U BBISIBUTH OCHOBHBIE IIPUUUHBI, KOTOPbIE HEOOXO0-
VMO TIPOaHAIN3UPOBATH B IEPBYIO OYEPEID - ITO:

a) nuarpamma [lapero;

0) rucrtorpamma;

B) Auarpamma paszopoca;

') KOHTPOJIbHBIE KapTBhl.

CornacHo kimaccuguKalyy 3aTpaT Ha Ka4ecTBO, 3aTPaThl HA MHCIIEKITUIO—

3TO:

a) 3aTpaTbl NOTPEOUTENS, CBSI3aHHbIE C OOHAPYKEHUEM Je(DEKTOB
MIPOJTAHHON UM IIPOAYKIIUU;

0) 3aTpaThl OPOU3BOJUTENS HA OOHApy)KeHHE Ne(hEKTOB;

B) 3aTpAaThl MPOU3BOAUTENS HAa UCIIPABICHNE AEPEKTOB MPOIaHHOM
noTpeOuTeIeM MPOAYKITUH.

IIpuMepbI TeCTOBBIX BONMPOCOB /LISl 3a4€Ta

. YUro mpencrasiser coboii MeTob! yrpasienus kauecTBoM (YK)?
a) cpenactra ontumuzanuu YK;

0) omnpeneneHrne coctaBa npooseM;

B) crioco0bl YK:

T') HCCIIEI0BATENbCKUE CITIOCOOHOCTH MeHeMkepoB 1o YK.

CronbuaTslil rpaduK, UCTIONB3YEMbIN JIJIs1 HATJISTHOTO N300paXKeHus pac-
IpeesIeHNs 3HaY€HHI IMapaMeTpa o 4aCcTOTe MOBTOPEHUM 3a OIpEAEIICH-
HBIW NIEPUOJ BPEMEHU — ITO:

a) TUCTOTrpaMMa;

0) muarpamma [lapero;

B) BPEMEHHOM Psif;

') KOHTPOJIbHBIE KapThl
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3. Kakoe onpenenenue TQM sBnsercs Hanbosiee NpaBUIbLHBIM U TIIYyOOKUM?.

a) o0ecrieueHre pocTa BO3MOKHOCTEH paOOTHMKOB Ha OCHOBE OoJiee
BBICOKHX JIOJITOBPEMEHHBIX JOXOJI0OB M MEHBIITNX 3aTpar;

0) cucreMa NeHCTBUIA MO YIOBIETBOPEHUIO MOTPEOHOCTEN B 00J1aCTH
Ka4yecTBa HA OCHOBE MEPEIOBBIX JIOCTIKCHUN HAYKU M TEXHHKH,
pa3pabaThIBaeMbIX M PEATM3YEMBIX IPU YYACTUH M BO 6JIaro BCEro
KOJUICKTUBA, IPEANPUATHS U 00IIEeCTBA;

B) COBPEMEHHOE HAIpaBJICHNE PA3BUTHS YIIPABJICHUS Ka4eCTBOM.

4. IlpumepHo, Kakasi 10Jisl OT CyMMapHbIX 3aTpaT Ha Ka4eCTBO MPUXOJUTCS Ha
MIPEBEHTUBHBIE (PEIyNPEIUTENBHBIC) AEHCTBUA?:

a) 25-40 %; ©6) 10-50 %; B) 0,5-5 %; r) 40-60 %.
6.5. ®DoHJ OLIEHOYHBIX CPEACTB

[Tonublit OaHK 3alaHUN I TEKYIIETO, PyOSKHBIX KOHTPOJIEH U MPOMEXY-
TOYHOW aTTECTalMU 110 JMCUMIUIMHE, MOKAa3aTeNId, KPUTEPUH, LIKAJIbl OLECHUBAHUSA
KOMIIETEHIIUM, METOAUYECKNE MATEPUAIIbI, ONPEACIIAIOIINE IPOLEAYPhl OLICHUBAHUS

00pa3oBaTeIbHBIX PE3YJIbTATOB, IPHUBEICHBI B YYEOHO-METOAUYCCKOM KOMILICKCE
JTACIUTUIAHEI.

7. OCHOBHASA 1 IONMOJIHUTEJIBHASA YYEBHASA
JIMTEPATYPA

7.1. OcHOBHas1 yueOHasi JIUTEPATypa

1. MummnH, B.M. VYnpasnenue kauectBoMm [Tekcr]: yueOnuk / B.M.Mumun. —
M.: KOHUTU-JJAHA, 2008. — 463 c.

7.2. lonoJIHUTEIbHASA Y4eOHAas JuTeparypa

1. Mep3nukuna, H.B. Ynpasnenne kauectBoMm. Bepcus 1.0 [DnexkTpoHHBII
pecypc]: yue6. nocobue / H.B.Mepanukuna, A.A.Henbaii. — Dnextpon. aaH (3
M06). — Kpacnosipck: UTIK CDVY, 2008. — 210 c.

2. Tasep, E.l1. BBenenue B ynpaniieHUe Ka4eCTBOM [ DJIEKTPOHHBIN pecypc]: yueo.
nocooue / E.M.TaBep, — M.: MammuHoctpoenue, 2012. — http: //
www. Studentlibrary.ru / book / ISBN 9785942756666. html.

8. YYEBHO_METOINYECKOE OBECHIEYEHHUE
CAMOCTOATEJBHOU PABOTHI OBYYAIOILIINXCA

1. OueHka ypoBHS KauecTBa MPOAYKIHUH. YTPABICHUE Kau€CTBOM MPOIYKIUU U
yciyr [TekcT]: MeToaudeckue ykazaHusi K BBITIOJHEHUIO KOHTPOJILHON paboThI 1O
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JUCHUIUIMHE «YTIpaBJIeHHE KAauyeCTBOM» IJis CTyAeHTOB HampaBieHuid 27.03.01 u
15.03.04. - Kypran: U3a-so KI'Y, 2016. — 23 c.
2. DKcrepTHasi OlIEHKa KayecTBa MPOJYKIMU METOIOM paHxkupoBaHus [Tekcrt]:
METOJMYECKUE YKa3aHUs K MPAKTUUYECKUM 3aHSTUSM U CaMOCTOSATENIbHON paboTe
M0 KBAJUMETPUU U YIPABJICHUIO KAa4eCTBOM JJIsl CTyJeHTOB HampasieHnus 200000 /
Cocrt. B.H.Opnos, C.B.Illumkuna. — Kyprau: M3a-so KI'Y, 2008. — 29 c.
3. OileHKka COBMECTUMOCTH WICHOB KOJIJIEKTUBA U hopMupoBanue rpymi [Teker]:
METOJMYCCKUE YKa3aHUs K MPAKTUUECKUM 3aHSATHUSM W CaMOCTOSTEIBHON paboTe
0 JUCLHIUIMHE «YTPABICHUE Ka4Ye€CTBOM» ISl CTyAEHTOB HampasieHun 27.03.01
u 15.03.04 / Coct. B.H.Opnos, — Kypran: U3n-so KI'Y, 2015. - 10 c.
4. CoBeplICHCTBOBAaHUE YIPABJICHUS KAYECTBOM 3a CUET OLIEHKH CIIOCOOHOCTEN
PYKOBOAUTENEH OBITh COBpeMEHHBIMU dPPEKTUBHBIMU MeHemkepamu [TekcT]: me-
TOAMYECKUE yKa3aHWs K MPAKTHUYECKUM 3aHATHSIM M CaMOCTOSATEIHHON paboTe 1o
TUCHUIUINHE «YTIPaBJICHHE KaueCTBOM» [Jisi CTyAeHTOB HampaieHuid 27.03.01 u
15.03.04 / Coct. B.H.Opnos, — Kypraun: Uzn-so KI'Y, 2015. —22 c.
5.  Jluarpamma Ilapetro u ee ucnoyib30BaHUE JJIsi aHAIM3a KA4eCTBA MPOIYKIIUU
[TekcT]: MeToguyeckne yKa3aHUsl K MPAKTUYECKUM 3aHSATUAM M CaMOCTOSITEIbHOMN
pabote o aucuuruinHaM: «KBaauMerpuu u yrpapiieHue KaueCTBOM» JJIs CTYACHTOB
crietmanbHOCTH 200503.65; «YipaBieHrne Ka4eCTBOMY JIJi CTYJICHTOB CIICMaIbHO-
ctu 220601.65; «YnpaBiaeHue KauecTBOM» I CTYJAEHTOB HanpasieHui 221700.62
u 222000.62 / Coct. B.H.Opnos, B.B.Mapdwunsin. — Kypran: Uza-so KI'Y, 2012. —
20 c.
6. T'mcTrorpamma m ee MCIOJB30BaHHE IS aHAIN3a TEXHOJOTHUECKHUX TPOIECCOB
[TekcT]: MeToguueckne yKa3aHUsl K MPAKTHYECKUM 3aHATHSM U CaAMOCTOSITEIIbHOU
paboTe o AucuuIiMHaM: «KBanuMeTpus U yrnpaBjieHUE KaueCTBOM» ISl CTYICHTOB
criennasbHOCTH 200503.65; «YipaBieHre Ka4eCTBOMY I CTYJICHTOB HaIlPaBIICHUM
221700.62, 222000.62 u cnenuansaocTu 220601.65 / Coct. B.H.Opnos. — Kypras:
N3p-Bo KI'Y, 2013. - 29 c.

7. OueHka ypoBHS KauecTBa IMPOJYKIIMH MHTETPaJbHBIM METOJIOM [TeKcT]: MeToanuye-
CKHE€ YKa3aHUs K MPAKTUYECKUM 3aHSATHUAM M CAaMOCTOSITEIHHOW paboTe MO JUCIU-
muHe «KBanmmmetpusi» s cryaentoB Hampasienus 27.03.01; «Ympasinenue kaue-

ctBoM» s ctyaeHToB Hampasienus 15.03.04 / Cocrt. B.H.OpnoB, — Kypran: U3n-
Bo KI'Y, 2015. - 18 c.

8.

[ImanoBoe co3gaHue KaapoBOToO pe3epBa [TEKCT]: METOanYeCcKrne yKa3aHHs K IMpaK-
TUYECKHUM 3aHATHSAM U CAMOCTOSITENIbHON paboTe Mo JUCHUIUIMHE «YTIpaBJICHHUE Ka-
yecTBOM» il cTyJeHToB Harpasienuit 27.03.01 u 15.03.04 / Coct. B.H.Opios,
Kypran: U3g-Bo KI'Y, 2017. - 14 c.

9. CraTucTHyecKoe peryJMpoBaHUE TEXHOJOTMYECKUX MPOILIECCOB MPU KOHTPOJIE IO

10.

KOJIMYECTBEHHOMY TIpU3HaKy [ TeKCT]: METOAMYECKUE yKa3aHUs K MPAKTUYECKUM 3a-
HATUSM W CaMOCTOSITEIbHON paboTe mo auciuruimHam: «KBanumeTpus u ympasie-
HUE KayecTBOM» I CTylneHTOoB cnenuanbHocTh 200503.65; «YnpaBieHue kaude-
CTBOM» I CTYAEHTOB creruaibHocTu 220601.65; «YnpaBineHue kauyecTBOMY IS
ctynentoB Hampasienuit 221700.62 u 222000.62 / Coct. B.H.Opmnos, B.®. I'y6a-
HOB. — Kypran: U3n-Bo KI'Y, 2012. — 24 c.

PazgaTounblii MaTepHall O OTACIBHBIM pa3zeiaaM AUCHUTLIINHEIL.
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9. ”TH®OPMALIMOHHBIE TEXHOJIOT'UH,
ITPOI'PAMMHOE OBECIIEYHEHUE
N UTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI

1. OBC «Jlanb»

2.9BbC»KoHCYyNbTaHT CTyIEHTa»

3. OBC «Znanium.comy

4 »I'apanT» - cIpaBOYHO-TIPABOBAs CUCTEMA

10. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCLHUTIJIMHBI

MarepuranbHO-TEXHUYECKOE O00eCneYeHrne MNOopeau3alul JUCHUILUIUHBL OCY-
niecTBiIsieTcss B cooTrBeTcTBUM ¢ TpeboBanusimu GI'OC BO mo nmanHo# 00pa3oBa-
TEJIbHOM ITpOrpamMMme

11. Il CTyAeHTOB, O0y4YalOUIUXCS C MCIOJb30BAHHEM AMCTAHUMOHHBIX
o0pa3oBaTeJbHBIX TEXHOJIOT Uil
[Ipy MCMONB30BaHUM SJIEKTPOHHOTO OOYYEHHS M JUCTAHIIMOHHBIX 00pa3oBa-

TenbHbIX TexHosorui ( ganee D0 u JJOT) 3aHsATHS TOJHOCTHIO MM YaCTUYHO MPO-
BOJIATCS B pekuMe oHMaiiH. O0beM AUCIUIUTHHBI M PAcTIpe/eICHIEe HarPy3KH 10 BU-
nam paboT cootBeTcTBYET II. 4.1. Pacnpenenenue 0amioB cOOTBETCTBYET 1. 6.2, 1100
MOKET OBITh U3MEHEHO B COOTBETCTBUU C PEIICHHEM KadeaApbl, B cllydae mepexoja
Ha D0 u JIOT B npornecce oOyuenus. Pemenue kadgeapbl 00 UCTOIB3yEeMbIX TEXHO-
JIOTUSX M CUCTEME OIICHUBAHUS JOCTIKEHUN 00YyJaronIuXxcsi MPUHUMAETCS C YYETOM

MHCHUS BEAYHICTO IPCIIoaaBaTCIIsI U AOBOAUTCA 10 CBCACHUA O6yanOH_[I/IXC$I

[MTPUIJIOXXEHHUE 1
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AHHOTaIus K paboyelt nporpaMme AUCHUILTAHBI
«YIIPABJIEHUE KAYECTBOM)»
o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO OOPa30BaHUs —
porpamMmbl OakajiaBpuara

15.03.04 — ABTOMaTH3aNMsl TEXHOJOTHYECKHX MPOIECCOB U NIPOU3BOCTB
HanpasnennocTs:
ABTOMATH3AIUSA TEXHOJOTHYECKUX MPOIECCOB U NMPON3BO/ICTB
(B MAIIMHOCTPOCHUM)
TpynoemkocTs aucturiuHbl: 3 3E (108 akageMuyeckux 4acoB)

Cemectp;5 (ounas opma o0yuenus ), 5 (3aounas popma oOydeHusl)

dopma NpOMEKYTOYHOM aTTECTAllUN; 3a4erT.

Conepxxanue TUCIUILTAHBI

CyliHOCTh, pOJb M OCHOBOIIOJArarolyMe MOHATHA B 00JIaCTHM KadyecTBa M
yrpasiieHus UM. Teopusi ¥ MpaKTUKA OTEYECTBEHHOTO U 3apyOeHOTO YNpaBICHUS
KauecTBOM. CUCTEMHBIN MOAXO0 K YIPABICHUIO KauecTBOM. IHCTpyMEHTHI yIipaBiie-
HUA KauecTBOM. Bceeolliee ynpaBieHne KauecTBOM. DKOHOMHUYECKHE MPOOJIeMbl Ka-
YEeCTBA.
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JIMCT
perucTpauuy M3MeHeHHi (I0MOoJIHeHUil) B pado4ylo NporpaMmmy
Y4eOHOM TUCHMILIMHBI «Y IPaBJIeHUEe KAa4eCTBOM»

N3MeHeHus (10M0JIHEeHUNA) B pad04y10 MPporpaMmmy
Ha20 /20 y4eOHBIH roa

OTBeTCTBEHHBIN MPEMNO/IaBaTEIb / /

N3menenus yTBep:KIeHbI Ha 3aceaHuy KadeIpbl
« » 20 r.
[Iporokoi Ne

3aBeayromuii kadeapoun « » 20

N3meHeHus (10M0JTHEHUA) B Pa001yI0 POrpaMmy
Ha20 /20 _ y4eOHblii roa

OTBeTCTBEHHBIN MPENoaBaTeb / /

N3menenus yTBepkAeHBI Ha 3acelanuu Kadeapbl
« » 20 T.
ITporokoi Ne

3aBenyromuii kaheapon « » 20

20



